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Maintaining a safe, welcoming, and supportive environment is a shared responsibility. All HSLT staff are expected to play a pro-active role in upholding this standard. Even so, library patrons may observe inappropriate behaviors before such behaviors are observed by staff. Therefore, library patrons are asked to report sexual harassment, pornography, or any other perceived or actual misuse of resources to the nearest public service desk or the Library Administrative Office. 
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Patron apologizes and immediately corrects behavior.





Staff member determines use of resources *is* inappropriate.  �Introduces him/herself to patron. Quietly and politely explains policy.








Staff member asks patron to identify the individual(s) in question and investigates.








Library patron informs staff member about alleged misuse of library materials or facilities.








Patron apologizes but, later, is again observed displaying the same inappropriate behavior.





Patron relocates or leaves premises, preferring instead to come back at another time.








No further action required.





Patron says nothing, but does not change behavior.








Patron becomes verbally abusive and/or belligerent.





Staff member immediately contacts Security at x13.





Staff member immediately contacts Security at x53333.





Staff member reminds patron about policy; asks for immediate correction in behavior, or “I’m required to contact University Security Services.”








Staff member offers to help offended patron relocate to another area.





Staff member reports incident to supervisor or head of his/her service area, who in turn informs 


HSLT Administration Office.












































Patron corrects behavior and/or leaves premises.








Staff member determines use of resources �*is not* inappropriate. 








[image: image2.jpg]