Miner Library Services Policy

Service

Customers Eligible for Service

Direct Borrowing (excludes
unbound journals & Reference
collection)

Any customer with a current UR ID including Retiree
ID, Spouse ID, Visiting Student ID, Volunteer ID or a
purchased Miner Library Borrower ID.

Customers who are eligible to purchase a Miner
Library Borrower ID are listed below. Forms for the
Miner Library Borrower ID are available at the
Reference Desk.

o Staff employed by URMC affiliates (Highland
Hospital, Visiting Nurse Service, Highlands at
Brighton, Highlands at Pittsford) with ID
from their place of employment. Charge:
$10 (ID cost).

o URalumni not currently affiliated with the
University. Charge: $100/year + $10 for ID.

o Health professionals in the community
including retired clinical faculty (non-
employees) & residents sponsored by other
local hospitals. Charge: $100/year + $10 for
ID.

o Lawyers, paralegals & research staff from
local industries. Charge: $250/year + $10 for
ID.

o Journalists & other staff from local media.
Charge: $250/year + $10 for ID.

o Pharmaceutical company representatives.
Charge: $250/year + $10 for ID.

Current Kodak employees with Kodak ID & driver’s
license. No charge; eligible to use UR Library Access
card kept at Miner’s circulation desk.

Remote Access to Electronic
Resources

Current UR faculty, employees, residents or
students with UR Net ID or URMC Active Directory
Account (URMC network/e-mail log-in).

o Miner Library cannot create accounts for
customers. Refer customers who believe
they are eligible for a UR Net ID or URMC
Active Directory Account to their respective
URMC department.

o Refer customers not eligible for an account
to PubMed or their institution’s library (i.e.
libraries at Highland, RGH or Unity).
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Literature Searches e Current UR faculty, employees, residents or
students.

o Refer customers not eligible for literature
searches to PubMed or their institution’s
library (i.e. libraries at Highland, RGH or
Unity).

Document Delivery e Current URMC faculty, employees, residents or
students with payment of internal fee.

o Refer customers not eligible for document
delivery to PubMed’s Loansome Doc or their
institution’s library (i.e. libraries at Highland,
RGH or Unity).
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