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This presentation will provide an overview of health disparities in quality of and patient experience with 
care, as well as the role of system interventions in reducing disparities in care. More specifically, we will 
discuss: 1) Within-plan correlations in CAHPS and HEDIS disparities within and across racial/ethnic 
groups; and 2) The relationship between hospital cultural competency activities and patient experience 
with inpatient care.  

 
 
 

 

Friday, October 17, 2014 
Medical Center Room 2-7536/2-7544 

12p – 1p 
 

Assorted wraps will be available while supplies last. Bring your own beverage. 
 
 
 
 
 

 
 

ASL interpreters or other accommodations are available upon request. 
Contact Annmarie_klass@urmc.rochester.edu or call (585) 275-0624 with requests and/or questions 
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