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“Central Lab”
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Central Laboratory in the Clinical Pathology World 
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Central Lab in the Clinical Trials World

Clinical Trial Sites



External Pharma Clients

• Business Operations – Study award, budget, billing, client relationship

• Project Manager – Study set up and maintenance, documentation, client 
and site support

• Labs - Specimen processing and analysis  

• Kits – Builds study specific kits and ships supplies to sites

• Data management – Study set up and data management

• Technical Team – Answers scientific and technical questions 

• Leadership – Support and development of entire Clinical Trials team
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“Internal” Studies



WHAT SERVICES DOES CLINICAL TRIALS PROJECT 
MANAGEMENT PROVIDE FOR INTERNAL STUDIES?

• KNOWLEDGE
• COORDINATION
• PRICING AND STUDY SET UP
• REPORTING
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• Complete “Research 
Test Price Quote” 
Form

• Complete “Clinical 
Research Study Setup 
for Pathology and 
Laboratory Services 
Request” Form

Researchers

• Perform Study Set-up 
Tasks (Pricing, 
Requisitions and 
Reporting)

• Field Technical 
Questions to Lab

• Provide Ongoing 
Support 

Project 
Managers

• Performs Specimen 
Processing and 
Analysis

• Answer Scientific and 
Technical Questions 

Lab



Pricing and Study Set Up
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To request “Price quote” and “Study Set up Form” please email: 

InternalURMCClinicalTrials@urmc.rochester.edu 



To Download “Price quote” and “Study Set up Form”

For Researchers - URMC Clinical Labs - University of Rochester Medical Center

https://www.urmc.rochester.edu/pathology-labs/clinical/researchers.aspx


Project Managers Coordinate:

• Specimen Logistics 
• Samples movement

• Laboratory testing
• SMH, Bailey Road, ARUP
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Courier Information

Scourier: within hospital at patient service center 

No regular courier pick up at your location? 

 Call Client Services @585-758-0510 X3

No client ID? 

Contact Outreach: 

Carol Schwab 585-758-0464 carol_schwab@urmc.rochester.edu)
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Study Specific Requisitions

• Requisition can include patient information or can be blinded, per 
study specifications.

• Provides data for monthly billing.

• Has details about where to send the reports.
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Reporting

Reporting can be set up to be sent by: 
• Fax

• Email

• Directly via eRecord
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URMC Test Menu & Reference Ranges

Laboratory test menu: https://www.testmenu.com/Rochester

Standard reference range: 
https://www.testmenu.com/rochester/TestDirectory/SiteFile?fil
eName=Standard%20Reference%20Ranges%20and%20Alert%2
0Values%204022021.pdf
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Contact URMC LABS

• Phone: 800.405.1889 or 585.758.0525

• Email: InternalURMCClinicalTrials@urmc.rochester.edu 
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Questions?


