
Hospice is a philosophy of care that supports 

terminally ill patients and their loved ones through 

the final stages of life’s journey. This type of care 

emphasizes comfort rather than cure and focuses on 

quality rather than duration of life.

Visiting Nurse Hospice accepted its first patient in 

1992. Today, our program provides end-of-life care 

to nearly 1,000 patients in Rochester and Monroe 

County each year. Our team of physicians, nurses, 

home health aides, counselors, and volunteers go 

above and beyond to make this difficult time as 

comfortable and dignified as possible for every 

patient, regardless of their ability to pay. This means 

not only providing pain and symptom management, 

but also social services, pastoral care, respite for 

caregivers, and bereavement support to families. 

We also serve patients and their families at the Leo 

Center for Caring, a hospice partnership between 

Visiting Nurse Service and St. Ann’s Community. 

This 10-bed unit offers hospice care to those who 

can benefit from a specialized environment for short 

term pain and symptom management, while also 

providing closeness with family and loved ones.

Visiting Nurse Hospice

Bereavement Program

Losing a loved one is never easy to prepare for or accept. Our Bereavement Program offers care to families to 
help address feelings of loss, grief and sorrow before and after a loved one has died, at no cost to them. These 
services include support groups, individual counseling, an Evening of Remembrance and volunteer services 
such as massage therapy, Reiki, companionship, and supportive phone calls. Since bereavement services are 
not covered under Medicare, this important program is entirely dependent on donor generosity.

We are looking for current-use gifts as well as endowed funds to support this important program.

Legacy circLe of caring

Gifts to the Legacy Circle of Caring, a hospice endowed fund, will enable hospice staff to respond to the 
special wishes and needs of patients at home or at the Leo Center for Caring.

Leo center for caring

There are room naming opportunities at the Leo Center to honor your gift of $30,000 or more. This includes 
the rooftop terrace, kitchen, dining room, parlor/hearth, and a number of patient rooms.

education and training fund

We need to ensure that hospice staff members receive special certification and training. This will allow us to 
continue to provide the highest quality and compassionate care to our patients. Your gift of $10,000 supports 
the annual cost of training and certification for hospice staff members, and gifts of $25,000 or more can 
endow a named fund.

SuPPort HoSPice veteranS

Visiting Nurse Hospice has partnered with We Honor Veterans, a program of the National Hospice and 
Palliative Care Organization, to empower hospice professionals to meet the unique needs of dying veterans. 
Your support will help honor patients during a ceremony that publicly acknowledges their military service. 
Honorees also receive a certificate, pin, and an American flag blanket as tokens of appreciation and respect 
for all they have sacrificed.

Your gift can help us
provide peace and comfort to patients and their families



For more information contact Rachel Wicks
(585) 787-8748 ∙ RWicks@VNSnet.com
Visit us online at www.VNSnet.com

The incredible support my family received from Visiting Nurse Hospice will stay 
with me forever. My biggest frustration was feeling helpless to do anything to 

help my mother, but our hospice nurse completely 
understood the situation, made her feel comfortable  
and reduced the pain and suffering of my family. 
The nurse also helped communicate our questions 
and concerns to the physician.”

tom ruSLing
Visiting Nurse Service Board Member

“


