
UR Medicine Audiology 
at Highland Hospital
evaluation I treatment I support

Call us for more information or to schedule  
an appointment.

UR Medicine Audiology  
at Highland Hospital
Highland Hospital Professional Office Building 
990 South Avenue, Ste. 202D 
Rochester, NY 14620
(585) 758-5700
Fax: (585) 341-0038 

urmc.rochester.edu/audiology
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You Should Hear What You  
Are Missing.
Hearing loss can happen so gradually, many people 
don’t realize what they’re missing – or want to admit 
they’re missing anything at all. The diagnosis can often 
be complex. Sometimes a hearing aid is the answer. 
Sometimes it isn’t.

One thing we know for sure: you’re not alone. More 
than 31 million Americans have some sort of hearing 
problem, making this the third most common health 
problem in the country. Once thought of as just a 
natural part of aging, over half of all people are under 
the age of 65 are deaf and/or hard of hearing.

Care that Lives Up to the Highest 
Standards. Yours.
With URMC Audiology at Highland Hospital, all of our 
patients can be sure they’re getting the best hearing 
health care possible. Since we are affiliated with the 
University of Rochester Medical Center, you’ll have 
access to the expertise of certified audiologists with 
the most advanced clinical and research training of 
any in the area. If test findings suggest that you could 
benefit from seeing an Ear, Nose, & Throat physician, 
we will assist you and your primary physician in seeking 
appropriate follow-up. Rest assured we’ll provide 
you with an appropriate and thorough evaluation to 
diagnose your hearing problems.

Convenient Location – 
Trusted and Caring People.
Hearing loss can be stressful enough. That’s why we do 
all we can to make you feel comfortable. We are located 
just minutes from the 390, 490, and 590 expressways 
and conveniently located on our Highland Hospital 
Campus in the Physician’s Office Building (POB). From 
the moment you come in the door, you’ll be treated 
with respect and care. Our staff is as friendly as they 
are professional. They’ll do all they can to assure timely 
appointments and test results.

Hearing Aids are Just One  
Possible Solution.
There is so much more to treating hearing loss than 
being fit with a hearing aid. If it turns out a hearing 
aid is what you need, we will provide you with an 
honest assessment and refer you to our office located 
at Clinton Woods. We can also recommend other 
reputable practices at your request.

This testing facility is designed to accommodate primarily 
adult patients that are capable of responding to traditional 

behavioral test procedures. Young children or individuals with 
special needs are best accommodated at our UR Medicine 

Audiology location at Clinton Woods.
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