James P. Wilmot Cancer Center

Patient and Family Advisory Council 
Tuesday, November 4, 2008
Present:  Michael Donnelly, Mike Ellis, Melinda Finn, George Kimmich, Mark Kokanovich, Lynn Levandowski, Catherine Lyons, Carol Matthews, Jodie Phaneuf, Carol Riccardi, Donna Rodgers, Thomas Sciolino, Carmen Signorino, Donna Sweeney, Catherine Thomas, Shirley Thomson, Dave Vigren, Leslie White, Georgiana Zicari

Absent:  Dan Altamura, Joan Mondello, Patti Murray, Mary Beth Pelkey, Carol Reed, Dave Rodgers, Susan Vanderstricht 

Meeting Minutes Taken By:  Amy Baker 
Approval of Minutes from October 7, 2008 PFAC Meeting (D. Vigren)

· All PFAC members approved the PFAC minutes from October 7, 2008 with no changes.

Announcements/Updates (D. Vigren/ M. Kokanovich)

· Resource Center Feedback (C. Thomas) - The feedback that Cathy Thomas has received from patients in regards to the Patient Resource Center is that they wish to have activities or events announced in the Infusion Center.  We are trying to keep the easels up to date as well.  A suggestion was to have movies during the lunch hour, which we will try out.

· Future Plans (C. Thomas) - Future plans include a “Legacy project” for palliative care patients.  This project is being put in place to help patients at this stage of their lives to create life books or videotapes for family members.  Cathy noted that there has been a volunteer that is interested in participating.  

Cancer Center Updates

· Newly hired dietician (C. Lyons) - We have been successful in getting a full time registered dietician (Joana Lipp), who will begin on November 17th.  She will have office hours in Rad/Onc, IPOP, Head/Neck, and the Hem-Onc multi-disciplinary clinics on the first floor.  She will also circulate to the infusion area.  

· Golf Cart (M. Kokanovich) - Mark Kokanovich noted that we have received approval to use donated funds to procure a dedicated golf cart.  

· Medical Center and Cancer Center Update (C. Lyons) - We are maintaining financial stability and flexibility during the economic crisis.  There have been reductions in reimbursement, primarily related to Medicaid.  We will need to be looking at cost reductions wherever possible.  We have been very fortunate that our new Cancer Center was built before the economic struggles began, as it is now very difficult to obtain financing.  All projects will be looked at carefully and we will move forward at a slower pace evaluating financing and cutting spending wherever possible.  Some examples will include examining drug costs, consolidating and making things more efficient, cutting spending, and reducing overtime.  The Cancer Center’s revenue over expenses is good but it could be better.  Dr. Berk made it very clear that quality and safety cannot suffer.

· Reductions in various areas have been implemented.  For example, vendor contracts will be reduced, as well as supply contracts; there will be a reduction in the dictation contracts for the electronic medical records.  Administrative functions will also be reduced in departments.  There will be a freeze on promotions.  Positions will be looked at carefully for replacing or adding employees. 

· We are looking for ideas to cut back on waste and other items, where possible.  Catherine Lyons, Cathy Thomas, and our dietician will be looking at healthier options for nutritional snacks in the Infusion Center.

· Update:  Press Ganey Survey Results (C. Lyons) - outcomes for the Cancer Center are very good with scores in the high 80’s.  This is good, but we have not achieved the percentiles that will keep us in the top 50% as compared to our peer facilities in other countries.  

· The third quarter report as of today shows outpatient oncology in the 84th percentile for patient satisfaction scores.  This is good, but not where we would like to be.  We would like to have at least a 90% score.

· Lynn Levandowski has done a good job with our telephone system so that patients can speak to a live person when they call.  The new system was implemented on October 28th.    By implementing this new system, the stats have improved. Each day, the number of dropped calls has reduced, thereby improving our patient satisfaction scores in this area. 

· The PFAC group, Ambassadors and other volunteers can also help to improve the Press Ganey scores by being proactive in way finding. 

· Quality Issues- once Catherine Lyons is able to get more information regarding the quality issues (i.e. - mortality, infection rates), she will bring the information to the PFAC group.  

Volunteer Report (C. Thomas)

· We are currently recruiting for volunteers and would like them to be a part of the strategic plan and helping to improve patient satisfaction.  Catherine Lyons noted that it would be very helpful to see volunteers be more mobile in assisting patients and their families to their destinations.   

· Cathy Thomas noted that since she has begun her work here in the Cancer Center, she has received rewarding and positive comments from patients and families.  

· Groups in the Patient and Family Resource Center have been well attended.

· The first volunteer meeting that Cathy attended was very informative and the second meeting was held on November 5th.  

· Cathy Thomas gave special recognition to Carol Riccardi who helped a patient’s mother in her final days.  The family was very appreciative for all the attention and care that Carol displayed with their mother.  
Public Relations (L. White)

· The Dialogue newsletter will be distributed in approximately two weeks.  It has a new look and will feature articles on the recent SPORE grant announcement, the great American smoke out, and the BMT program that has done a remarkable 2,000 transplants.  

Marketing Initiatives (J. Phaneuf)

· The Greater Rochester Women’s Expo will take place on Saturday, November 8th.  There will be a table there for breast services if anyone is interested in stopping by.  

· The consumer brochure is in its final stages of approval.  Jodie asked that any PFAC members interested in getting copies of the brochure let her know and she will be happy to distribute them to you.

· The Marketing Department is working together with the Development Office to get a tabletop display, which they hope to have sometime before the holidays.  

Support Groups at WCC and Community (Mike Ellis)

· Mike Ellis gave a presentation to the PFAC members regarding the different Cancer Center support groups available to patients and families.  Please see the handout that was distributed during the PFAC meeting for further information regarding these support groups.

· There was discussion of looking into support groups for a younger age range (teens to early 30’s or 40’s) to help with education and stress management.  Donna Rodgers noted that there is a summer camp for children at the Gilda’s Club called “Open Arms”.

Issues for Open Discussion/Action

· PFAC Guideline Revisions for final approval- the PFAC guideline changes that were discussed at our previous meeting have been approved.  Please see the attachment for the revised set of guidelines.  

Patient Education Task Force:

a. Steering Committee membership- a task force has been proposed for a steering committee on patient education.  The steering committee would address patient education needs and will have a subcommittee for each patient care area such as breast cancer, radiation therapy, infusion area, hem/onc, inpatient and BMT.  This committee has been formed to provide structure for multiple steering committees.  Everyone will have an opportunity to participate.  The task force currently consists of Susan Vanderstricht, Georgiana Zicari, Mark Kokanovich, Shannon Phillips, Carmen Signorino, Catherine Thomas, Catherine Lyons and Marilyn Rosen, the medical librarian.  
b. First meeting- will take place for the first time prior to Thanksgiving.
· Integration of In-Patients- Georgiana Zicari came up with an idea of possibly putting together a care package for patients who are isolated in treatment on the weekends (i.e. - robes, magazines).  It also would be helpful if the patient was able to watch movies.  PFAC members were asked to think about a possible visitor program where someone could sit with the patient.  

Next Meeting:

· The next PFAC meeting will take place on Tuesday, December 2nd from 1:30-3:30 pm in the Cancer Center Conference Room # 2-0727.  
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