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Sometimes those whose work involves caring for others and responding to critical incidents can often forget to take care of themselves.  The Staff Care Coordination Team recognizes the importance of providing clinicians, staff, and leaders with the kind of support that enables them to continue to provide the best care possible.

The members of the Staff Care Coordination Team are available to serve as an interdisciplinary resource to coordinate support efforts for faculty, staff, and leadership at the Medical Center.  The Team offers one-to-one support, small group sharing experiences, retreat facilitation, rituals and memorial services after a loss, as well as guidance on communication issues, stress management, and self-care skill development.

To request our services or to talk about how to meet staff support needs, feel free to contact any member of the team.  We will mobilize available resources to meet your needs.

If you are unsure where to start call Strong EAP
Employee Assistance Program

Joanne Dermady, Director

475-9807, EAP pager 220-0441

Joanne_Dermady@urmc.rochester.edu
Sigrid Adler, EAP Counselor
475-9318, EAP pager 220-0477
Sigrid_Adler@urmc.rochester.edu
Nedra Bork, EAP Counselor

475-0853, EAP pager 220-6195

Nedra_Bork@urmc.rochester.edu
Anne Lenox, EAP Counselor
475--0548, EAP pager 220-6200
Anne_Lenox@urmc.rochester.edu
Nursing

Chris O’Brien, Consultant/Educator
Center for Nursing Professional Development

275-8200

Chris_Obrien@urmc.rochester.edu
Judi Walters, Psychiatric Consult Service

275-5655, pager 51616 x4045

Judith_Walters@urmc.rochester.edu
Elizabeth W. Conderman, Nurse Leader

275-1867

Elizabeth_Conderman@urmc.rochester.edu
Social Work Division

Kevin Coffey, Senior Social Worker

275-7096, pager 51616 #3376

Kevin_Coffey@urmc.rochester.edu
Human Resources

Peg Lee, Manager Employee Relations, Medical Center

275-2537, pager 51616 #1882

peg.lee@rochester.edu
Barbara Saat, Manager, River Campus

275-3874

Barbara.saat@rochester.edu
Chaplaincy Services

Bill Reynolds, Associate Director

275-2004, pager 220-3811

Bill_Reynolds@urmc.rochester.edu
University Intercessor

Kathy Sweetland

275-9125

ksweet@admin.rochester.edu
Strong Commitment

Mary Berk

273-2215

Mary_Berk@urmc.rochester.edu
Staff Care Coordination Team








