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N at i o n a l  C a n c e r
I n s t i t u t e  S t u d y

I n  2005 ,  the  Na t iona l  Cancer 
Ins t i t u te  (NCI )  f unded  a  9 -s i t e 
co l l abo ra t i ve  s tudy  to  eva lua te  the 
e f f i cacy  o f  Pa t ien t  Nav iga t i on . 

The  Un ive rs i t y  o f  Roches te r  Med ica l 
Cen te r  i s  one  o f  t hose  s i t es  en ro l l i ng 
b reas t  and  co lo rec ta l  abnorma l 
sc reened  pa t ien ts  and  new ly 
d iagnosed  b reas t  and  co lo rec ta l 
cance r  pa t i en ts .

R o c h e s t e r  PNRP  S t u d y 
G e t s  E x c e l l e n t  R e v i e w s 
I n  the  2008  s i t e  v i s i t  r epo r t  by 
NOVA Research ,  t he  o rgan iza t i on 
con t rac ted  by  the  Na t iona l  Cancer 
Ins t i t u te  to  eva lua te  nav iga t i on 
p rog rams ,  commented :  “Roches te r 
PNRP i s  a  mode l  p rog ram.  We 
recommend  tha t  Roches te r ’s 
p rocedures ,  t ra in ing  p rog ram,  and 
imp lemen ta t i on  o f  nav iga t i on  be 
sha red  w i th  o the r  PNRP s i tes . ”

In  the  NCI  2009  s i t e  v i s i t  r epo r t  t he 
eva lua to r  w ro te :

“A rea l  s t reng th  o f  t h i s  p ro jec t  i s 
t he  exper ience ,  p ro fess iona l i sm 
and  tenu re  o f  t he  nav iga to rs . ”
“There  i s  h igh  degree  o f 
co l l abo ra t i on  and  p ro jec t  i den t i t y 
w i th in  the  Roches te r  PNRP 
p ro jec t . ”
“A s t reng th  o f  t he  Roches te r -
PNRP p ro jec t  i s  a  focus  on 
conduc t ing  qua l i t a t i ve /p rocess 
l eve l  s tud ies ,  i n  add i t i on  to    
ou tcome ana lyses . ”
“There  i s  a  h igh  degree  o f 
i n teg ra t i on  w i th in  the  team and 
be tween  the  team and  the  ma jo r i t y 
o f  ( rec ru i tmen t )  s i t es  he lp ing  to 
ensu re  access  to  h igh  qua l i t y 
cance r  ca re  by  a l l  pa t i en ts . ”

•

•

•

•

N av i g at i o n  E q u a l s 
P at i e n t  S u p p o r t 
Over  250  cancer  pa t i en ts  have   
been  en ro l l ed  i n  Roches te r ’s 
Pa t ien t  Nav iga t i on  s tudy,  d i rec ted 
by  P r inc ipa l  I nves t i ga to r  D r.  Kev in 
F i sce l l a ,  MD,  MPH.

‘SUPPORT’  i s  t he  one  word  many 
pa t i en ts  have  used  to  sum up  the 
bene f i t s  t hey  have  rece ived .
     
Pa t i en ts  desc r ibe  the  suppor t 
rece ived  in  a  va r ie t y  o f  ways .  One 
pa t ien t  commented :  

 “It’s almost like 
someone opening their
arms around you and saying that
we are here to help take care of you 
and get you the services you need. 
When you are diagnosed with cancer, 
your head is spinning .... I wanted 
someone to take me by the hand and 
knowing there is a safety net that you 
could count on if you had a question 
.... I wanted that safety net there and 
that is exactly what they provided 
me.”  ~ Breast Cancer Patient 

 “(the navigator) 
seems to be able to get 
through some of the red tape, so-
to-speak ... Seems to have access a 
little deeper into the organization .... 
Kinda like having an insider .... It 
was very comforting to me.” ~ Breast Cancer Patient 

This Newsletter will be published periodically.  Comments and suggestions are 
welcomed and can be forwarded to:  sam_malone@urmc.rochester.edu.

Meet Our 
Patient Navigators

Fluent in 
Spanish; 
community 
outreach 
experience; 
pursuing 

B.S. Degree in Human Service 
Administration; daughter and 
niece of cancer survivors

L e t i c i a  S e r r a n o

Breast 
cancer 
survivor; 
extensive 
background 
in field of 

Customer Service; actively 
involved with youth/young 
adults through church activities   

S h i r l e y  P o p e

Our Navigators provide 
support to patients enrolled 

in the Rochester Patient 
Navigation Research Program.  

Advocate for 
patient self-
activation; 
worked with 
HIV children 
and parents: 

volunteer with Women of Color 
Cancer Support Group; active 
family care provider and 
mentor

R o c h e l l e  B r o c k

Our Patient Navigators are 
culturally competent outreach 

workers trained to guide breast 
and colorectal cancer patients 
through the health care system. 

Thyroid 
cancer 
survivor, with  
B.S. degree 
and work 
experience 

in the field of social work

K e i t h  C o n a

“ ... (the navigator)                      
helped me with trying to 
get my insurance to approve me for 
the surgery out-of-town.” ~ Colorectal Cancer Patient 

“ I think the program 
was wonderful and I 
don’t think I could have made it with-
out them..”                             

 ~ Breast Cancer Patient 

*P roac t i ve  Nav iga t i on  -  a c t i o n s 
t a ken  by  t he  Pa t i e n t  Nav iga to r  t o 
p reven t  po t en t i a l  ba r r i e r s  f rom 
o c c u r r i ng  and/o r  r e c u r r i ng .

*Soc ia l /P r a c t i ca l  Suppo r t  -  pa t i e n t 
l a c k s  a  pe r son/ comm un i t y  t o  he lp 
t hem  t h rough  t he i r  ca re .
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