
FGC Remote Access Instructions
This instructional sheet is meant to guide you through the process of remotely accessing 
our public workstation and transferring files back and forth. The first section is on using 
the MS Windows client. The second section is how to use a JAVA enabled web browser.

VNCVIEWER

On our web site there is a link to download the vncviewer. If you have not done so yet 
please do it now. The vncviewer does not need to be installed. Just put it in a convenient 
location for you to access. Double click to launch the program. The workstations name is 
fgc-serenity.urmc-sh.rochester.edu. Please enter this name in the VNC Server box. Then 
press the connect button on the right. The password is n1rvana.

The system is configured to allow multiple users to see the same screens.
If someone is trying to login you will be prompted to accept or reject the 
connection. If you receive a message stating connection has been refused 
it means someone else is on the workstation and they do not want you on 
with them. 

Once you have entered the password n1rvana press the Logon button. This will bring up 
the vncviewer.  In the upper left corner there is a button named CAD. Press this button to 
send a CONTROL-ALT-DELETE signal to the workstation. After this just logon and use 
the workstation as you would any other workstation.

File Transfer

To do file transfers between your PC and the workstation press the button that looks like 

this:  located on the tool bar. This will open the file transfer utility: Just highlight the 
files you want to transfer and select whether you would like to send the file to the 
workstation or receive to your PC.

Web Browser Access

You are also able to access the workstation through any JAVA enable web browser. The 
performance and graphics are not as good as the vncviewer but you are able to access the 
workstation using a MAC, Linux or Windows PC. The URL is: http://fgc-serenity.urmc-
sh.rochester.edu. Note if JAVA is not installed on your PC you should be prompted asking 
permission to install it. Just answer yes and take the default settings. A login window will 
open on your PC. This will take several seconds. The password is n1rvana. Click the OK 
button and the login window will close and you will see a Windows login screen open in 
your browser. Simple press the Send CTRL-ALT-Del button and login and use the 
software as you would normally.



The system is configured to allow multiple users to see the same screens.
If someone is trying to login you will be prompted to accept or reject the 
connection. If you receive a message stating connection has been refused 
it means someone else is on the workstation and they do not want you on 
with them. 

To transfer files between your PC and the workstation press the File Transfer button.
Select the files you want to transfer and either Send them to the workstation or receive 
them to your PC.

If you have any questions you can call me at x69998 and ask for Arnold Walker.


