[image: ]


Utility Company Notification

LVAD therapy is considered life sustaining equipment dependent upon electricity.  Do not risk your power being shut off!! You must pay your bill in order to prevent a power shut off. If you are having a financial hardship, call the utility company and inquire about budget plans for payment.

1. Please call your power company in order to have your account registered as having a household member dependent on electricity.   
2. Provide VAD coordinator company name, account # and payee and we will provide you with a physician signed letter noting dependence on electricity.   Please make copies of this letter and give to your utility company as needed. 
3. If the power company mails you an application to complete, please be sure to bring this into our VAD clinic as this application often will require MD signature. 
4. [image: pole%20clipart]Please bring to clinic any power company letter confirming you are on their list so that we may have a copy. 
NYS Utility Companies

· National Grid: 
· 1-800-642-4272
· https://www.nationalgridus.com/Upstate-NY-Home/Storms-Outages/Life-Sustaining-Equipment
· Rochester Gas and Electric (RG&E)
· 1-800-743-1701
· https://www.rge.com/UsageAndSafety/electricalsafety/stormsafety.html
· New York State Electric and Gas (NYSEG)
· 1-800-572-1111
· https://www.nyseg.com/YourAccount/payyourbill/serviceandassistance/default.html?menu=1188




Be Prepared for a Power Outage

1. [bookmark: _GoBack]Visit your utility company website for information on home safety.  
2. Keep spare batteries charged. 
·  A HeartMate II patient who loses power should have at least 36 hours of power if all 8 batteries are fully charged. 
· A HeartMate 3 patient who loses power should have at least 60 hours of power if all 8 batteries are fully charged. 
3. Keep cell phone charged. 
4. Purchase of a generator is not required for LVAD therapy, however many people purchase if you live in an area prone to frequent power outages. 
5. Set up a call tree of friends, family and neighbors you can stay with until your power is turned back on. 
· Bring your medicines, dressing supplies, battery charger, mpu, backup controller. 
6. Call the VAD clinic if you expect your power to be out more than 12 hrs. 
7. Call 911 for power emergencies. Local fire departments and hospitals can provide power. 
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Life Support Customers

If you or a member of your household relies on life-sustaining equipment, don't waitl
Contact us online or by calling 1.800.572.1111 and we'll notify you before any planned
interruption of your electricity service for maintenance. We'll also keep you updated on power

restoration efforts if the duration of an outage extends beyond 24 hours.
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Life-Sustaining Equipment

Anyone who uses life-sustaining equipment that operates on electricity should contact RG&E at
1.800.743.2110. We may enroll you in one of our critical customer programs or provide you with
specific advice on how to prepare for power interruptions.

Additional Tips
» Keep flashlights, a battery-powered radio and fresh batteries handy.

» Have at least one telephone that is not dependent on electricity. (Cordless phones won't
work during a power interruption.)

» Keep a supply of non-perishable food and bottled water on hand.
> If you have a cell phone, make sure the battery is fully charged.

» Contact neighbors to see if their power is off. You may have simply blown a fuse or tripped
acircuit breaker.

» Contact RG&E at 1.800.743.1701 to report a power interruption, and please have your
account number handy. Our telephone systems let you report the problem, helps our
crews respond quickly and efficiently, and provides you with power interruption updates.
You can call as often as you like for updates. Because many people may be trying to
reach us during a power interruption, phone lines may be busy. Please be patient

» If your basement or home is in danger of flooding, contact RG&E to tumn off your electricity
and/or natural gas service. Never enter a flooded basement or home until electricity and
natural gas service have been tumed off.

» Listen to a battery-powered radio for weather and power restoration updates.

» Tum off major appliances (lectric water heaters, refrigerators and freezers) and sensitive
electronic equipment (TVs, VCRs, DVD players, computers, stereos) to prevent
overloading and possible damage when power is restored. Tuming off this equipment may
mean that you have to unplug it, turn off the circuit breaker or remove the fuse for the
circuit in your home that provides power to this equipment. Leave one light switch “on’ so
you'll know when power has been restored

» Emergency generators can be dangerous. If you use one, carefuly follow the
manufacturer's instructions. Operate your generator outdoors in a clean, dry, well-
ventilated area and never indoors or in a garage.

» Don't use a natural gas or propane range to heat your home

» Make sure your electric stove tops and/or ovens are off. When the power is restored, the
burners may begin heating up and could be a hazard

» Never use a grill or stove intended for use outdoors in your home.
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Life Sustaining Equipment

If you rely on electrically operated medical devices or have
other special medical needs, it is especially important to be
prepared for a power outage. Please inform if any of the
following applies to you or members of your household:

® You rely on electrically operated life-sustaining medical devices
and you may be in immediate danger if your electric service is
interrupted

® You are over the age of 62

® You are a person with disabilities or are blind
Please fill out our Special Needs form and return it to:

National Grid

Life Support Unit 300 Erie Boulevard West
Syracuse, NY 13202

1-800-642-4272

Use our Personal Emergency Action Planner to help prepare for
a power outage emergency. Although we inform customers
about planned power outages and regularly review equipment
requirements, restoration does take time. Always call 911 in the
case of an emergency.
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