Blackboard Training Materials


Managing Student Interactions with Blackboard

Discussion Forum
1. To add a forum go to the Control Panel, Discussions.  
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2. Click Add Forum.
3. Type in a title and description.
4. Set the Forum settings, where you can control the options the students have within the forum.
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5. Click on the Thread button to create a new thread.
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6. Within that thread, students can Reply to the Thread to create a new post.
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Groups

1. Select Manage Groups from the Control Panel.
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2. Click on Add Group.
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3. Check the boxes for the Group Options that you want to allow.

4. Click Submit

5. To manage the group, click Modify. You can then add and remove students.

The students can exchange files and discuss topics by going to Communications > Group Pages > name of the group.
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Virtual Chat 
There are two types of chat: Lightweight Chat, which is real-time chat only and Virtual Classroom, which has real-time chat capability plus other features like a white board and web viewer. 

1. Select Collaboration from the Control Panel.
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2. Click on Create Collaboration Session.

3. Name the session.

4. Choose the availability.

5. Click on the tool you want to use, Lightweight Chat or Virtual Classroom.

6. Click on Join to enter the chat area.

7. The user must have Java enabled on their computer in order to use the Collaboration functions.

Send E-mail

You can send email to any individual or group in the course.
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