SMH/HH Topic Regulations, Rules, Policies

Updated 5/01/08

2009 Mandatory In-Service Education Program

Topics SMH SME HH SME (Rule, Regulation or Policy)
Abduction of Newborn N/A Coon, Joe Joint Commission EC 2.10
Code of Organizational and N/A Johnson, Sharon

Business Ethics - HH

Code of Organizational and Demme, Richard, MD N/A
Business Ethics - SMH
Code Pink Child/Infant Abduction - |McTarnaghan, Lorraine N/A JC EC standard 2.10 and SMH policy 2.8

SMH

Compliance

Holderle, Fred

Holderle, Fred

OIG guidance that we provide annual compliance education
to employees

Conflict of Care

Lee, Peg

Gallucci, Kathleen

SMH policy number (13.6)
Joint Commission standard (HR.2.10).

Continuity of Care Through
Interdisciplinary Communication

LeVant, Carla

Sullivan, Michael

SMH policy 8.1.4, HH policy 1.16, Joint Commission
standard PC.2.20

Disaster Preparedness

Cavanaugh, Mark

Coon, Joe

Joint Commission Environment of Care Standard 4.11 -
4.20

Diversity and Inclusion

Byrd, Stan

Gallucci, Kathleen

The Board of Trustees has given support and guidance to
the issue of diversity since 2001.

The President was hired with diversity as one of the key
component of his administration.

Do Not Resuscitate

Wilson, Laura

Haelen, Dottie

Electrical Safety

Rink, Mike

Ingle, Jim

University specifications; Division 1600.

Emergency Page Codes (MERT)

McTarnaghan, Lorraine;
Pupatelli, Pam

Coon, Joe

Joint Commission EC 1.10 4/30/2008: SMH policy 13.2 and
Hospital Incident Management Manual -section 1.

End of Life Care

Franklin, Robin, Rev.

Sullivan, Angel, Rev.

SMH Policy 5.7 and perhaps 11.3

False Claims Prevention

Holderle, Fred

Holderle, Fred

Mandated by the Deficit Reduction Act of 2005
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Topics SMH SME HH SME (Rule, Regulation or Policy)

Fire Arms/Weapons McTarnaghan, Lorraine Coon, Joe HH Environment of Care Policy 2.18

Fire Safety Cavanaugh, Mark Coon, Joe Joint Commission Environment of Care Standard 5.10 -
5.50; New York State Fire Code; National Fire Protection
Association Life Safety Code 101

Forensics - HH N/A Coon, Joe HH Policy 2.53;
Joint Commission HR 4.1

Hazard Communication Passalugo, Robert Coon, Joe OSHA Standard 29CFR1910.1200, required for all

personnel using chemicals. Standard also requires those
using chemicals be able to provide the needed safety
information to personnel who have a potential of exposure.

Health Care Proxy

Wilson, Laura

Haelen, Dottie

Highland Promise Performance
Standards & Behaviors

N/A

Gallucci, Kathleen

HIPAA Privacy & Security &
Confidentiality of Information

Beato, Patricia; Nimick,
Chip

Streeter, Denise; Nimick,
Chip

Federal regulations HIPAA Privacy Rule & HIPAA Security
Rule.
Also SMH Policy 6.8, HH Policy 3.4

HIV/AIDS Confidentiality Ross, Patty Pettis, Ann Marie OSHA

Infection Prevention & Control Graman, Paul, MD; Pettis, Ann Marie NYSDOH
Quinlan, Gall

Influenza--What You Should Know [Graman, Paul, MD; Pettis, Ann Marie; Parker, NYSDOH

Quinlan, Gall

Karen M
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Topics

SMH SME

HH SME

(Rule, Regulation or Policy)

Information for Clinical Decision
Making

Sollenberger, Julia

White, Pamela

Joint Commission Accreditation Standards IM.5.10
(Knowledge-Based Information); 2008 SMH Quality
Assessment and Performance Improvement Plan, p. 1 ("All
Hospital faculty and staff involved in patient care or support
services are expected to provide the most effective and
high quality care to patients"); also, Spencer Studwell,
SMH Director of Risk Management has stated "It is an
institutional expectation that providers will use the best
available evidence when caring for patients."

Interpreter Services

Miraglia, Kathy

Sullivan, Mike

Joint Commission Readiness

Burkman, Judy;
DellaPenna, Lori

Johnson, Sharon

Joint Commission Standards:National Patient Safety Goals,
APR17, APR 8

Lifting and Transfers: Posture and
Body Mechanics

Owens, Kathleen

Perrone, Becky

No policy that we are aware of; just good safety practices.

Management of Suspected Abuse
and Neglect

LeVant, Carla

Sullivan, Mike

SMH policy 9.11.1, HH policy 3.5,
Joint Commission standard PC.3.10

Meal & Rest Breaks

Lee, Peg

Gallucci, Kathleen

University Personnel Policy #172

Medical Equipment

Zigelstein, Stephen

Zigelstein, Stephen

Joint Commissiom EC 6.1/6.2, SMH/HH Medical Equipment
Management Plans

Medical Orders Life-sustain Treatmt
(MOLST)

Quill, Timothy MD

Magnussen, Richard MD

Joint Commission

Medication Reconciliation/ADR Rtpg-
-HH

N/A

Groth, Matthew

HH Policy 2.79: Medication Reconciliation; Joint
Commission NPSG #8: Goal 8 Accurately and completely
reconcile medications across the continuum of care.

Medication Reconciliation/ADR Rtpg-
-SMH

Haas, Curtis, Pharm.D

N/A
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SMH SME

HH SME

(Rule, Regulation or Policy)

Obtaining Security Services

McTarnaghan, Lorraine

Coon, Joe

HH Environment of Care Policy 2.1,2.7

Occurrence/Claim Reporting

Studwell, Spencer

Johnson, Sharon

Organ and Tissue Donation

Barton, Laurie

Pfersick, Diana

Federal Regulations, Conditions of Participation for
Hospitals (42CFR482.45) and NYS Public Health Law
Section 4351-A

Pain Management

Shah, Mindy MD; Hogan,
Laura

Schrage, Barbara; Christine
Franzese

Joint Commission 2000 standards: recognize the right of
patients to appropriate assessment and management of
pain; Assess existence and the nature and intensity of pain
in all patients;

Record results of the assessment in a way that facilitates
regular reassessment and follow-up.

Patient Prisoner Population - SMH

McTarnaghan, Lorraine

N/A

Joint Commission standard 2.10 & SMH policy 9.10

Patient Rights/ Ethics/Complaint
Process

Gajary-Coots, Liz

Haelen, Dottie

NYS DOH, Joint Commission, CMS and HIPAA
Regulations, SMH Policies: 11.1.1, 11.7

Patient Safety, Team Commun, &
Medical-Health Care Error

Doadiintinn

DellaPenna, Lori

Johnson, Sharon

National Patient Safety Goals; SMH Policy 9.1.1 Reporting
Actual & Potential Medical Events

Patients' Self-Determination Rights

Wilson, Laura

Haelen, Dottie

DNR: Public Health Law Article 29-B and SMH Policy 9.3.2.
Health Care Proxies: Public Health Law Article 29-C and
SMH Policy 9.3.1.

Patient’s Rights: Patient Bill of Rights (10 NYCRR 405.7)
and SMH Policies 9.3 and 11.1.1.

Policy Against Discrimination and
Harassment

Lee, Peg

Gallucci, Katheen

University Personnel Policy #106

Professional Misconduct Rptg & the
Impaired Professional

Studwell, Spencer

Johnson, Sharon
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SMH SME HH SME

(Rule, Regulation or Policy)

Radiation Safety

Morgan, Thomas, Ph.D. Matloubieh, Ahmad

Part 16 of NY State Sanitary Code requires mandatory in-
service in Radiation Safety for all Radiation Workers.
There is no specific regulation or policy that requires
Radiation Safety training for individuals who do not work
with radiation

Restraint Use O’Brien, Chris; Heather Flynn, Sheri Clinical Council - 2002 recommendation
O'Brien Center for Medicare & Medicaid Services 2006

Joint Commission

Security/Safety Mgmt Programs at  [N/A Coon, Joe HH Environment of Care 1.1,2.1;

HH Joint Commission EC 1.10,2.10

Smoke-Free Campus, Inside & Out |McTarnaghan, Lorraine Coon, Joe HH Policy 2.35; Joint Commission Standard EC 1.30
SMH policy 10.3 & HR policy 170

Strong Commitment, The Beckerman, Jacqueline N/A

Waste Management

Castronovo, Peter Allen, Franklin

Infection Prevention Manual Section 3.1
Environment of Care Policy Manual Section 3.15
NYS DOH Part 70 and NYS DEC Part 360 and 364

Workplace Violence/Defusing
Potential Violence

McTarnaghan, Lorraine Coon, Joe

HH Policy 3.21; Joint Commission EC2.10; NYS Penal Law
265.01 -Criminal Possession 4th degree, JSMH policy
10.10 (firearms/weapons) and 2.9 (Condition Yellow)

Your Role in Quality/Performance

Cotterill, Judy Johnson, Sharon
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