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TO:
  
Clients of URMC Labs
FROM:

Tai Kwong, Ph.D.


Director, Automated Laboratory


Phone: (585) 275-5654


Email: Tai_Kwong@URMC.Rochester.edu
SUBJECT:    
Temporary Discontinuation of Calculated Globulin Reporting
DATE:           
April 9, 2009
Effective Monday April 13, 2009, URMC Labs is temporarily discontinuing the reporting of calculated globulin levels.  This decision comes as a result of reviewing our providers’ concerns regarding excessive numbers of globulin results labeled as “abnormal”.  In our analysis, we have concluded that the reference range is inappropriate for our current instrumentation and does not serve as an appropriate guide to the interpretation of this test. 

In an effort to standardize calculated globulin levels with those of Rochester General Hospital, a preliminary decision was made to adopt the existing RGH reference range.  This, however, has proven to be inaccurate for the platform at URMC Labs and we have removed the test from our current reporting structure.  Within the next few months, our lab will be switching to a new chemistry system and as part of the validation process we will perform a reference range study that will be specific for the new instruments.

We apologize for any inconvenience this may have caused you and your patients and we look forward to offering an improved test in the near future.  

If you have any questions, please contact:

Tai Kwong, Ph.D.
Phone: (585) 275-5654
Email: Tai_Kwong@URMC.Rochester.edu
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Thank you for choosing URMC Labs as your lab services provider

