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December 2008 Lab Services Outreach

“News You Can Use” Bulletin

· 2008-2009 Winter Respiratory Virus Season: Many viruses are distinctly seasonal.  Each year at this time we provide you with an updated review of laboratory test offerings for the “winter” viruses.  New for this year are specialized collection swabs for respiratory virus specimens.
· Respiratory Virus Collection Swabs: This year we are using a new “flocked” swab for virus testing.  This swab consists of nylon fibers which facilitate cell and liquid collection and transfer into Viral Transport Media (VTM).  The plastic shafts of the swab are pre-scored for safe and easy break-off into VTM.  To obtain VTM and the flocked swabs please either fill out a lab supply & document order form and fax it to (585) 295-9622 or call Client Services at (585) 350-2600

· Comprehensive Respiratory Virus Culture: This culture includes these viruses: Influenza A and B, Parainfluenza, Respiratory Syncytial Virus, Adenovirus, Rhinovirus, Cytomegalovirus, Herpes Simplex Virus, Enterovirus and Varicella-Zoster Virus.  Recommended specimens include nasopharyngeal swabs and/or pharyngeal swabs in Viral Transport Media (VTM), NP washes or sputum in sterile containers.  Cultures are in progress for 14 days, most positives are reported after 3 to 7 days in culture.  Request “VIRUS CULTURE”.  One VTM tube containing 1-2 NP swabs contains adequate volume of specimen for a Comprehensive Respiratory Virus culture and Influenza/RSV testing. 

· Current/complete information on the winter virus season (including influenza/respiratory syncytial virus testing) is available by accessing the following web page:

· Visit URMC-Labs.com

· Click on the “Clinical Lab Services” tab

· Under the “News & Publications” header, select “Seasonal Respiratory Virus Surveillance” 
· Surveys Available at URMC-Labs.com
· To join a continuous improvement effort, please consider filling out (or encouraging your patients to fill out) one or more the surveys we have available at URMC-Labs.com 
· Access them by clicking on “Click Here for Surveys on How We Can Serve You Better”

· For providers/practice managers – “Provider/Practice Manager Survey”

· For patients – “Laboratory or Home Draw (Patient Experience) Surveys”

· For URMC-Labs.com browsers – “How Is Our Website?”

· Coming Soon – Pathology Survey

How to contact us: E-Mail: LabServicesOutreach@URMC.Rochester.edu OR Client Services Call Center: (585) 350-2600, option 3
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