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TO:

Rochester Area Providers & Practice Managers
FROM:  
Jeremy Cooper
Customer Support Services Coordinator
Department of Pathology and Laboratory Medicine
SUBJECT:
New Fax Number for Lab Supply*, Document, & Requisition Orders
DATE:

October 13, 2008
On Wednesday, October 15, 2008, URMC Labs is switching to a new fax number to process lab supply, document, & requisition orders.  This change is due to a physical move of supplies and personnel to a more central, consolidated location.  
The new fax number is (585) 295-9622
In order to transition to this new number, we will also be accepting faxes on the current fax number until December 1, 2008.  
As a reminder, lab supply order forms may be accessed and printed via our web page:  
· Visit www.URMC-Labs.com and click on the Clinical Lab Services link
· Click on “Order Lab Requisitions and Supplies” under the Helpful Information header
We appreciate your patience and cooperation as we improve our level of service to you.   If you have any questions please contact:
Jeremy Cooper
Customer Support Services Coordinator
Department of Pathology and Laboratory Medicine 

Jeremy_Cooper@URMC.Rochester.edu
(585) 350-2600 option 3
* The New York State Department of Health gives oversight on "allowed" versus "prohibited" lab supplies that may be issued to providers. For more information on NYS guidelines, please refer to Wadsworth Center's Regulatory Affairs subpart 34-2. 
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MEDICINE of THE HIGHEST ORDER




