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TO: Clients of URMC Labs

FROM: Majed Refaai, M.D.
Director, Special Hematology Laboratory
Phone: (585) 276-3927
E-Mail: Majed_Refaai@urmc.rochester.edu

Robert Miller, MT (ASCP) SH

Supervisor, Special Hematology Laboratory
Phone: (585) 275-3244

E-Mail: Robert_Miller@urmc.rochester.edu

SUBJECT: Change in Special Hematology Testing

DATE: May 25, 2010

As of 8:00am on Monday, May 24, 2010, SMH Clinical Laboratories will no longer offer the Leukocyte Alkaline
Phosphate (LAP) Test, RBC Osmotic Fragility Test, and Unstable Hemoglobin testing (Isopropanol
Denaturation and Thermolabile Hemoglobin). The RBC Fragility Test and Unstable Hemoglobin (Isopropanol
Denaturation) testing will be offered as a sent-out test to either ARUP or Mayo Medical Laboratory.

The RBC Osmotic Fragility Test and Isopropanol Denaturation test must still be pre-scheduled with the
Special Hematology Lab at 275-5187. The pre-scheduling of these two tests is done to satisfy mailing and
sample age restrictions.

Please direct any questions concerning this announcement to either Dr. Majed Refaai or Robert Miller via the
methods listed above.
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