Citrix Installation Instructions for MacOS

1. Sign into https://myapps.urmc.rochester.edu/ with
your URMC AD username and password, then verify
with Duo.

@ Please log on to continue.

2. Once presented with the download option, click the
box for the Citrix License Agreement, then click
‘Download..

Just a moment, we're detecting If Citrix Workspace app is
already installed.

If Citrix Workspace app is detected, you will see a window in a few seconds.
Please choose Launch Application.

If app is not detected, no window appears. Then click Download.

Note: Clicking Already installed allows you to bypass running the client
cifnx | Workspace detection. However, you lose features like domain pass-through

authentication, which requires the native Workspace app detection to
complete successfully.

W | agree with the

Download



https://myapps.urmc.rochester.edu/

3.0nce the download is complete, open the installer
file.

4. Click on the “Install Citrix Workspace” option:

B cCitrix Workspace

Install Citrix Workspace Uninstall Citrix Workspace




5. Click Continue on the prompt to determine if the
software can be installed, and enter your Mac

password if prompted, then click “Install Software”.
Install Citrix Workspace

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Cancel Continue

Installer is trying to install new software.
Enter your password to allow this.

User Name: your name here

Password: ooo.o.o.o.o.o.o|

Cancel Install Software




6. Click Continue until you are prompted to accept the
license agreement.

% Install Citrix Workspace

Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virtual
Introduction applications that your organization provides, including software
applications that use your browser.

Continue

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree




7. Click Install when prompted:

¥ |nstall Citrix Workspace

Standard Install on "OSDISK"

T T This will take 344.8 MB of space on your computer.
License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

Destination Select -
AU UL S S be able to use this software.

Installation Type

Change Install Location...

Go Back Install




8. 0nce installation is complete, it will ask to add an
account. Do Not check the box to add account, only
hit Continue

% |nstall Citrix Workspace

Add Account

Introduction If you received instructions to set up Workspace with your
Li email or a server address, check Add Account, then click
icense Continue.

Destination Select
Add Account

Installation Type

Installation
Add Account

Continue




9. Hit Close once Citrix indicates installation was
successful.

¥ Install Citrix Workspace

The installation was completed successfully.

Introduction

License

Destination Select

Installation Type

installation The installation was successful.
Add Account

Summary

The software was installed.

Go Back Close

10. Once installation is complete, you can get rid of
the installer file by clicking on “Move to Trash”.

Do you want to move the “Citrix Workspace”
Installer to the Trash?

To keep this package and disk image in its current
location, click Keep.

Keep Move to Trash




