Your Lab Draw Visit

What to expect

We are utilizing an electronic sign in process. After checking in, all visitors will
have the option to wait in the waiting room (masked) or wait in
their vehicle until called in.

Please follow these steps:

1. Upon arrival, scan the QR code using a camera phone or type your
information into the iPad provided inside the entrance.

a. QR codes can be found in the parking lot, exterior suite doors or
inside the waiting room. To scan follow the directions below.

Open Camera Frame the QR Click the pop-up

b. If you are unable to check in electronically, please ask a staff
member for assistance.

2. When prompted, enter your full name, cell phone number, any
additional comments and answer the screening questions. Click submit
once complete, this will reserve your place in line while you wait.

a. You can wait in your vehicle or in the waiting room (masked).

3. When it’s your turn, you will receive a phone notification to come in or
be called upon if in the waiting room.

In what order are patients seen?
Patients will be seen in order of sign in with the exception of those who have an
appointment or have a timed study.

How long will | need to wait?
Wait times vary. An estimated wait time is located at the top left of the check in screen.
You will be notified as soon as it’s your turn.

Can | leave and come back?
If you leave, you will lose your place in line if you’re unable to come inside after
being called.
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Thank you for choosing UR Medicine Labs!
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