
  

 
 

 
 
 

  
 

      
 

  
    

 

  
 

     
     

 
     

    
 

    
   

  

  
 

  
   
  

 

     
 

       
      

   
  
  
  

 
 

 
 

  
   

   
 
 

 

   
 

  

 
    

   
  

Strong Memorial Hospital 
Golisano Children’s Hospital 

Congratulations on your growing family!  

The Affordable Care Act (ACA): Breast Pump Coverage is required 

• Most supply a purchase 
• Rental pumps may be covered for certain medical needs (See back of page for details) 

Where and when will my insurance pay for one? 

• Most provide a pump from a local medical equipment store (DME) 
• Some insurances provide a pump from a national supplier 

Call your insurance’s customer service number on your card before you deliver! ASK: 
1. Where can I get my pump? Local DME (store in Rochester area, ship to home) or National (ship to 

home only)? 
2. Is there a specific breast pump that is covered, or is it up to me? 
3. Can I get my pump before I deliver? 

Which pump should I get? 

• Many double electric pumps can pump both sides at the same time and work well 
• BUT, some pumps can cause more harm than good… 
• Talk to a Lactation Consultant or UR HOME 

Does it matter which store I call for my pump? 

• Make sure you get knowledgeable people and good customer service 
• We have a DME on site to make things easier for you! We offer: 

o Delivery of a quality breast pump to your patient room 
o Supplies 
o Hospital-grade pump rental 
o Referral to Lactation Services for any breastfeeding problems 

UR Home Medical Equipment 
585-276-HOME (4663), option 6 
email: homemedicalequipment@urmc.rochester.edu 
1815 S. Clinton Ave Suite 400 
Monday- Friday, 8:00 AM- 5:00 PM 
Most Insurances Accepted – we can help you make sure! 

Breast Pump Rental: Providing Milk for Your Baby with a Medical Need 
Your insurance may cover the full rental cost of a hospital grade double electric pump if your baby is in the 
hospital after birth. This type of pump can help you to make more milk, faster and more comfortably. 

Updated September 2020 
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Here is a list of Durable Medical Equipment (DME) Providers in our area and nationally. Please call to confirm that they 
have a contract with your insurance company to provide breast pumps. 

LOCAL - Durable Medical Equipment (DME) Providers in the Rochester Area Who Carry Breast Pumps 

UR Home Medical Equipment 
585-276-HOME (4663), option 6 
1815 S. Clinton Ave Suite 400 
Monday- Friday, 8:00 AM- 5:00 PM 
Most Insurances Accepted – we can help you make sure! 
homemedicalequipment@urmc.rochester.edu 

Wildflower Birth Support Pump Rentals 
585-880-5387 
www.wildflowerbirth.co/ 

Wegmans – pharmacies 
2833 W. Ridge Rd Rochester, NY 
585-723-6000 

215 Penfield Rd Penfield NY 
585-248-3060 

Westside Medical Supply 
765 Elmgrove Rd 
Rochester, NY 14624 
Phone: 585-227-8750 
Mon & Thurs: 9am-6pm ;Tues, Wed, Fri 9am-5pm 
www.vmsupply.com 

United Medical Equipment 
3670 Mt. Read Blvd. 
Rochester, NY 14616 
Phone: 585-360-4900 
www.unitedoxygenandmedical.com 

Nu-Life Medical Equipment and Suppliers, Inc 
7300 Pittsford-Palmyra Rd, Suite 2 
Fairport, NY 
Phone: 585-672-5105 
Mon- Fri: 9am-6pm  ; Sat: 10am-3pm 

1435 South Avenue 
Rochester, NY 
Phone: 585-672-5105 
Mon-Fri: 10am-3pm  ; Sat: 10am-1pm 

Delivery available to Strong lobby at 2:15om daily or at home. 
www.nulifemedicalsupplies.com 
Fax: 1-800-433-0692 

Pediatric Medical Supply, Inc (NebDocs) 
2511 Browncroft Blvd. Suite 101 
Rochester, NY 14625 
Phone: 585-381-3060 
Mon-Fri: 9am-5pm 
Delivery available to hospital or home. 

Your Care Medical Supply 
2160 Penfield Rd 
Penfield, NY 14526 
Phone: 585-377-5350 
Mon-Fri: 9am-5:30pm  ; Sat: 10am-1pm 
Will next day ship to your home for small fee 
www.yourcaremedicalsupply.com 
Fax: 1-585-377-3471 

NATIONAL - Durable Medical Equipment (DME) Suppliers – All accept BC/BS, Aetna, Excellus BC/BS, Cigna 
Medicaid coverage varies depending on your specific plan – below suppliers accept Fidelis Care. 
Would need to call for other Medicaid plans. 

Visit their websites for information on whether your insurance is accepted. Some will have only one pump option available 
for your insurance provider; another supplier may list several you can choose from. 

National suppliers may take your call/online order up to 30 days before your due date. They may take 7 – 10 business days 
for processing and delivery. Most do not have ability for you to ‘upgrade’ your pump – that is to select a different breast 
pump than your insurance covers, even if you pay the difference. 

Byram Healthcare EdgePark Medical Supplies McKesson Patient Care Solutions 
1-877-773-1972 1-800-321-0591 1-844-727-6667 
Breast-pumps@bryamhealthcare.com www.edgepark.com www.nationalrehab.com/breastpump 

MVP and MVP Option Insurance Plans: Contract with one company for breast pumps & lactation services. 
Corporate Lactation Services - 1-888-818-5653. You can call before baby is born and they will mail pump. 

TRICARE: For questions call 1-800-270-6990. 
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