Citrix Installation Instructions for Windows

1. Download the installer file from
https://www.citrix.com/downloads/workspace-
app/windows/workspace-app-for-windows-
latestl.html

Compatible with

Windows 11, 10 as well as Windows Server 2022, 2019, 2016.

Download Citrix Workspace app for Windows



https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest1.html
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest1.html
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest1.html

2.0pen the downloaded file from your Downloads
folder, or from your browser interface:
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5] CitrixWorkspacefpp (1).exe
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3. Approve the Windows prompt to “Allow this app to
make changes to your device”.

@ Citrix Workspace

Verified publisher; Citrix Systems, Inc.
File origin: Hard drive on this computer

Show more details
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4. Start the installation and accept the License
Agreement:

@ Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

WOFkSpaCE - Allow spplications access to your webcam and
microphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company,
- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

| Cancel

@ Citrix Werkspace }{

License Agreement

You must accepl the licenie agréeement below Lo procesd.

CITEIX LICENSE AGREEMENT

Use of this component is subject to the Citnx Beense or temms of service
covenng the Citnx product{s) and'or serce(s) with whach vou will be usmg
this component. This component is beensed for use only with such Citnx
product(s) and/er service(s).

CTX_code EP_R_A10352779

Bl accept the lcense agreement

| install | Caneel




5. When the installation is completed, do not click add
account. Click the Finish button:

@ Citrix Workspace A

CITRIX

J Installation successful

It you received instmuctions to set up Citrix Workspace app
with your email or a server address, dick Add Account.
Otherwite, dick Finish, and you can set up an account later.

Add Account Finish

6. Click on the Citrix Applications button from the
Remote Access Portal (https://remote.urmc.edu)

@ Citrix Applications

7. Sign in with your URMC AD Username and
Password.
8. Verify your identity with Duo two factor.


https://remote.urmc.edu/

9. Select “Detect Citrix Workspace App”

Welcome to Citrix Workspace app

citnx | Workspace Use Citrix Workspace app to access your applications and desktops.

Detect Citrix Workspace app

10. Check “Always allow” and hit “Open Citrix
Workspace Launcher”

Open Citrix Workspace Launcher?

https://myapps.urmcrochester.edu wants to open this application.

Always allow myapps.urmcrochester.edu to open links of this type in the associated app

Open Citrix Workspace Launcher




11. Click on an app to launch

e e)

HypeiDirive

eRecord eRecord Hyperdrive

@ Connecting... - x

Starting...
I

Cancel




