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OTOLARYNGOLOGY/ENT 
Head and Neck Surgery, Audiology and Speech Pathology

eRecord Work Queues

CLNW Otolaryngology, Greece Otolaryngology,  
HH POB Otolaryngology, SMH CC Head and Neck, 
GENEVA Otolaryngology

(585) 758-5700

Gregory G. Carnevale, MD
Sleep Medicine 
General Otolaryngology 
Allergy

Geneva

Margo M. Benoit, MD
Pediatric Otolaryngology

Clinton Woods

Shawn D. Newlands, MD, 
PhD, MBA, FACS
Department Chair

Head and Neck Oncology 
Thyroid/Parathyroid 
General Otolaryngology

Wilmot Cancer Institute 
Clinton Woods

Timothy D. Doerr, MD, FACS
Facial Plastic and 
Reconstructive Surgery 
Facial Trauma

Clinton Woods

Michael J. DeCicco, MD
General Otolaryngology   
Allergy

Geneva

Benjamin T. Crane, MD, 
PhD, FACS
Otology/Neurotology 
Vertigo/Meniere’s 
Acoustic Neuroma 
Cochlear Implant

Clinton Woods

John W. Ingle, MD
Laryngology and 
Professional Voice

Clinton Woods

Li-Xing Man, MD, MPA, MSc
Rhinology 
Nasal and Sinus Surgery

Clinton Woods

Sveta A. Karelsky, MD
General Otolaryngology 
Sleep Surgery

Highland Hospital

Chase H. Miller, MD
Rhinology 
Nasal and Sinus Surgery 
Allergy 
Pediatric Otolaryngology 
General Otolaryngology

Clinton Woods

Ronald S. Pulli, MD
General Otolaryngology 
Head and Neck Surgery

Greece

Matthew C. Miller, MD, FACS
Head and Neck Oncology 
Thyroid/Parathyroid 
Head and Neck Reconstruction

Wilmot Cancer Institute

For locations, see back. ent.urmc.edu

John W. Wayman, MD
Otology/Neurotology 
Vertigo/Meniere’s 
Cochlear Implant 
Pediatric Otolaryngology 
General Otolaryngology 
Acoustic Neuroma

Clinton Woods

Paul G. van der Sloot, MD
Head and Neck Oncology 
Thyroid/Parathyroid 
Head and Neck Reconstruction 
Laryngology

Wilmot Cancer Institute 
Clinton Woods

G. Todd Schneider, MD, MS
Laryngology and  
Professional Voice

Clinton Woods

Arthur S. Hengerer, MD, 
FACS
Pediatric Otolaryngology

Clinton Woods

Paul O. Dutcher, MD
Otology/Neurotology 
Vertigo/Meniere’s 
Acoustic Neuroma 
Cochlear Implant

Clinton Woods 

John J. Faria, MD
Pediatric Otolaryngology

Clinton Woods
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UNIQUE PROCEDURES 

Margo Benoit, MD
Botox of Salivary Gland for Drooling
Laryngoplasty for Severe Laryngomalacia

Gregory Carnevale, MD
Sleep Studies

Benjamin Crane, MD, PhD, FACS
Trans-Tympanic Injections for Meniere’s Disease  
	 and Sudden Sensorineural Hearing Loss
VEMP Testing
Middle Fossa Approach to Superior Canal 	
	 Plugging
BAHA

Timothy Doerr, MD, FACS
Rhinoplasty
Revision Rhinoplasty
Skin Cancer Reconstruction
Facial Nerve Injury
Facial Fracture Repair
Melanoma of the Face, Head and Neck 
Facial Cosmetic Surgery

Paul Dutcher, MD
Mastoid Oscillation for Meniere’s Disease
Congenital Aural Atresia
BAHA 
Trans-Tympanic Injections for Meniere’s Disease  
	 and Sudden Sensorineural Hearing Loss

John Faria, MD
Drug Induced Sleep Endoscopy 
Laser Ablation of Vascular Malformations

John Ingle, MD
In-Office, Trans-Oral Endoscopic Vocal  
	 Fold Injection
Laryngeal Electromyography, Diagnostic

EMG-Guided Botox Injections for  
	 Spasmodic Dysphonia
KTP Laser Treatment of Certain Vocal  
	 Fold Lesions
EMG-guided Botox Injection of Jaw and Tongue  
	 Muscles for Oral-Mandibular Dystonia
Fat Augmentation of the Vocal Folds

Sveta Karelsky, MD
Expansion Sphincter Pharyngoplasty  
	 for Obstructive Sleep Apnea
Other Advanced Procedures for  
	 Obstructive Sleep Apnea
Tongue Base Reduction Procedures  
	 for Obstructive Sleep Apnea
Diagnostic Sleep Endoscopy

Li-Xing Man, MD, MPA, MSC
Sialendoscopy for Parotid and Submandibular 	
	 Glands
Balloon Sinuplasty
Endoscopic Cerebrospinal Fluid Leak Repair
Endoscopic Dacryocystorhinostomy (DCR)
Endoscopic Orbital Decompression 
	 for Thyroid Eye Disease
Endoscopic Orbital Nerve Decompression
Endoscopic Frontal Sinusotomy,  
	 Including Draf III Frontal Sinusotomy
Endoscopic Resection of Anterior Skull  
	 Base Tumors
Endoscopic Resection of Sinonasal Tumors
Endoscopic Resection of Orbital Tumors
Endoscopic Sphenopalatine Artery Ligation 
In-Office powered Nasal Polyp Surgery

Chase Miller, MD
PILLAR Procedure for Snoring
Balloon Sinuplasty

Matthew Miller, MD, FACS
Trans Oral Robotic Surgery
Endoscopic Skull Base Surgery
Endoscopic Zenker’s Diverticulum
In-Office Ultrasound Guided Thyroid Biopsy

Shawn Newlands, MD, PhD, MBA, FACS
Endoscopic Zenker’s Diverticulum
In-Office Ultrasound Guided Thyroid Biopsy

G. Todd Schneider, MD, MS
Awake Transcutaneous True Vocal Fold Injection
Medialization Laryngoplasty with Silastic  
	 Block Implant
Awake Transcutaneous Steroid Injections for 	
	 Subglottic Stenosis and Benign  
	 Laryngeal Conditions

Paul van der Sloot, MD
In-Office Vocal Cord Injection
Tracheal Resection
Endoscopic Zenker’s Diverticulectomy
In-office Ultrasound Guided Biopsy
Transoral Robotic Surgery

John Wayman, MD
Trans-Tympanic Medicine for Hearing Loss  
	 and Meniere’s Disease
BAHA
Acoustic Neuroma

OTOLARYNGOLOGY/ENT 
Head and Neck Surgery, Audiology and Speech Pathology

LOCATIONS 

Clinton Woods
2365 S. Clinton Avenue, Suite 200, Rochester, NY 14618..................................................................................... (585) 758-5700

Geneva
64 Elizabeth Blackwell Street, Suite A, Geneva, NY 14456................................................................................... (315) 789-2153

Greece
2384 Ridgeway Avenue, Rochester, NY 14626..................................................................................................... (585) 723-9100

Highland Hospital
Physicians Office Building, 990 South Avenue, Suite 207, Rochester, NY 14620.................................................. (585) 758-5700

Wilmot Cancer Institute
Head and Neck Oncology and Reconstruction, Suite G 
601 Elmwood Avenue, Rochester, NY 14642........................................................................................................ (585) 275-5830


