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University	of	Rochester	Medical	Center	
OFFICE	FOR	INCLUSION	AND	CULTURE	DEVELOPMENT	

DIVERSITY	SEMINAR	SERIES	
	

Wednesday,	January	10,	2018	/	12:00–1:00PM	
Upper	Auditorium	(3-7619)	

Cultural	Competency:	The	Deaf	Patient	
	
	

Presented	by:	

Elizabeth	(Ballard)	Butcher,	CI,	CT,	MS	
Interpreter,	Interpreter	Services	
University	of	Rochester	Medical	Center	

Jason	M.	Rotoli,	MD	
Assistant	Professor	of	Emergency	Medicine	
University	of	Rochester	School	of	Medicine	and	Dentistry	

Lori	A.	DeWindt,	MA	
Therapist,	Deaf	Wellness	Center	
Research	Coordinator,	National	Center	for	Deaf	Health	Research	
University	of	Rochester	Medical	Center	

	
This	activity	is	designed	to	help	the	audience	recognize	and	understand	the	barriers	that	exist	when	providing	care	to	
culturally	Deaf	patients.	It	is	intended	to	help	recognize	and	develop	strategies	for	overcoming	these	barriers	in	order	to	
deliver	appropriate	care	to	the	Deaf	ASL	user.	It	will	also	provide	some	information	on	applying	the	same	concepts	while	
caring	for	people	with	different	ethnic,	cultural,	educational	and	socioeconomic	backgrounds.	

	
All	faculty,	fellows,	residents,	students	and	staff	are	welcome!	

	
	

	

Sponsor:	URMC	Office	for	Inclusion	and	Culture	Development	
	

To	register	for	this	workshop,	please	go	to		
https://redcap.urmc.rochester.edu/redcap/surveys/?s=4MWLNHTPM7 
You	may	direct	any	questions	to	the	Office	for	Inclusion	and	Culture	
Development	at	inclusion@urmc.rochester.edu.	
	

	
ACCREDITATION	
The	University	of	Rochester	School	of	Medicine	and	Dentistry	is	accredited	by	the	Accreditation	Council	for	Continuing	Medical	Education	to	provide	continuing	medical	education	for	physicians.	
CERTIFICATION	
The	University	of	Rochester	School	of	Medicine	and	Dentistry	designates	this	live	educational	activity	for	a	maximum	of	1	AMA	PRA	Category	1	Credit(s)TM.	Physicians	should	claim	only	the	credit	
commensurate	with	the	extent	of	their	participation	in	the	activity.	
	
University	of	Rochester	Medical	Center,	Center	for	Experiential	Learning	is	recognized	by	the	New	York	State	Education	Department’s	State	Board	for	Social	Work	as	an	approved	provider	of	continuing	
education	for	licensed	social	workers	#SW-0005.	
This	activity	is	approved	for	1.0	Social	Work	continuing	education	hour(s).	

	


