Electronic Health Record (e-Record)

eRecord is the name of the integrated health record (EHR) used at Strong Memorial and Highland Hospitals, Strong West, Sawgrass Surgical Center, and within all Ambulatory Care areas. The system integrates the patient’s data for all hospital inpatient care, emergency department visits, and ambulatory care areas. Powered by Epic, the keystone is a single, shared electronic care record that brings all patient information together in one location including lab and imaging results, Emergency Care, consult, inpatient and ambulatory progress notes, medication lists, and discharge summaries and instructions. Under implementation and targeted to go live in 2017 is fully integrated access, revenue cycle, and radiology functionality to this common system-wide platform.

In addition, a web based patient portal called MyChart was rolled out in 2012. MyChart gives patients easy access to their medical records. This access allows patients to strengthen the relationships they have with clinicians and gives them tools they can use to become better invested in their own health. 

Our community provider partnerships can also tap into eRecord, selecting a level of access that best suits the way they interact with the patient chart at the hospital. Full access to the eRecord system is open to those who write orders, prescriptions, or contribute to the inpatient chart in other ways. A view-only version of eRecord, called ePartner, provides full access to the patient chart (i.e., lab results, discharge notes, etc.), but will not allow direct contributions. Providers select which level of access works best for them. 

The flow of e-Record information and how it is accessed for this project using i2b2 to create datamarts shown in the diagram below: 
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