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UR Medicine and Related Clinical Affiliates

University of Rochester Medical Faculty Group

The University of Rochester Medical Faculty Group (URMFG) is the sole clinical practice organization for all employed medical faculty of the University of Rochester who are engaged in professional patient care at the Medical Center. The purpose of the URMFG is to provide patient care, teach and support the research mission of URMC by establishing an efficient and effective integrated group medical practice administrative structure. The URMFG represents all fully employed professional medical faculty in contractual negotiations for all professional services with all external entities such as private insurers, self-insured employers, and government health care entities, etc. The URMFG is comprised of approximately 1,000 physician members from 16 different clinical departments and centers, including approximately 100 employed primary care physicians who are based in the immediate surrounding community. 

Changes due to national health care reform include improving and maintaining the health of populations, making individual health care more accessible and satisfying, and reducing the cost of health care. To succeed in this new environment, URMFG will enhance its professional services, form alliances with regionally based providers who care for a broad based population, and introduce more efficiency in the practice of medicine while maintaining a high standard of quality. This URMFG transformation has already begun through infrastructure reorganization, creating a more focused, transparent, and nimble governance, as well as key committees designed to address issues related to compensation, regional provider partnerships, and patient care access standards that improve service and satisfaction.

Strong Memorial Hospital

A 830-bed teaching hospital, Strong Memorial Hospital is the largest and most specialized of the hospitals in the Finger Lakes region (approximately 1.7 million population). Devoted to providing compassionate, patient- and family-centered health care that transforms the patient experience, Strong defines and delivers Medicine of the Highest Order. In addition to offering traditional and established medical care services, Strong is distinguished by its tertiary and quaternary services. Tertiary services provided to the region include liver, kidney, heart, and bone marrow transplantation; neonatal and pediatric intensive care units; cardiac surgery; regional cancer center; spinal cord injury treatment; orthopedic reconstructive surgery; regional burn unit; high risk obstetrical care; lithotripsy; designated regional trauma center; and treatment for specialized psychiatric disorders. Many of Strong’s specialty programs consistently rank among “America’s Best Hospitals” and earn top honors in the “Best Regional Hospitals” rankings, according to U.S. News & World Report. In fiscal year 2015, Strong discharged 35,970 inpatients and 87,600 Emergency Department visits. The 55,000-square- foot Frank and Caroline Gannett Emergency Center is three times larger than the one it replaced in 2001 and is the only emergency facility in the region to have a dedicated Children’s Emergency Center. 

As a teaching hospital, all of Strong’s faculty members are clinician scholars with faculty appointments (at the University of Rochester School of Medicine and Dentistry) who supervise residents and participate in the education of residents and students. The result is a learning environment immersed in research, education, community, and innovation––Medicine of the Highest Order. Strong is also characterized by having medical clinicians who are comfortable working with many other specialists in an interdisciplinary, team-based environment. Familiarity and ease with this level of collaboration allows staff to harness the powerful interaction of four distinct but interrelated missions: research, education, patient care and community. All of Strong’s staff is committed to consistently delivering a high quality patient experience, which includes working to build partnerships with patients and their families along with identifying ways to empower patients with information and the tools they need to make informed decisions about their health care. 

Co-located with Strong Memorial Hospital are the Golisano Children's Hospital and the James P. Wilmot Cancer Center. The Children’s Hospital is ranked by U.S. News & World Report as among the nation’s best hospitals (2012-13) for four pediatric specialties — gastroenterology, neonatology, orthopaedics and neurology / neurosurgery. In the summer of 2015, URMC completed a new $145 million Golisano Children’s Hospital. Attached to the medical center and Strong Memorial Hospital, the hospital has eight floors with approximately 245,000 square feet of space dedicated to children and their families. The Wilmot Cancer Center completed a three-floor expansion project in July 2012 allowing for relocation of Blood and Marrow Transplant (BMT) and adult hematology/oncology, essentially creating a comprehensive cancer hospital to serve the Rochester region and beyond. In 2010, the James P. Wilmot Cancer Center received a New Program Outstanding Achievement Award from the Commission on Cancer of the American College of Surgeons.

Highland Hospital

Founded in 1889, Highland Hospital is a highly regarded community hospital with a historical emphasis on women’s health, geriatrics and family medicine in which it continues to excel. The affiliation with the University of Rochester Medical Center in the mid-1990s spurred growth in additional high-caliber programs such as orthopaedics (including joint replacement, bone tumors and nationally recognized programs in geriatric fractures), bariatric, colorectal diseases and neuromedicine with a designated stroke center. This collaboration offers expanded care options for the community, fosters productive interchange between URMC and community physicians, and gives medical students the opportunity to learn and practice in a community hospital environment. Highland serves an important role in supporting URMC’s continued growth. By shifting some URMC programs and inpatient volumes to Highland, Strong Memorial has the flexibility to focus its capacity and resources on services that support URMC’s strategic goals. The affiliation also created economies of scale, which included merging of laboratory, imaging, information systems and many clinical services such as a common intensive care unit staff at both hospitals. The hospitals also share a common Chief Executive Officer, Chief Medical Officer, and Chief Financial Officer, which has resulted in a balanced approach to meeting the needs of both institutions.

Highland Hospital is licensed by New York State to operate 261 beds. Highland currently has 14 operating rooms. Major facility investments over the last five years include the Evarts Joint Center with a 20-bed unit and two dedicated operating rooms, a new Emergency Department, a Department of Surgery / Bariatric Center with renovated operating rooms, Family Maternity Center, Breast Imaging Center, Endoscopy Center, new gynecology and medical oncology units and a parking garage.

Some of Highland’s notable accomplishments include:

· First hospital in the U.S. to use insulin to treat diabetes (Dr. John Williams, chief of medicine at Highland for 30 years, gave the first insulin injection to the son of the chief legal counsel at Kodak).

· First hospital in the U.S. to establish a clinical chemical laboratory.

· First in New York State and third in the U.S. to establish a Family Medicine training program.

· First hospital in New York State to ban cigarette vending machines.

· First in Rochester to offer a computerized physician referral service.

Thompson Health System

In June 2012, the 113-bed, Canandaigua, New York-based hospital and its outpatient entities entered into a formal affiliation with the University of Rochester Medical Center. The affiliation enables the two health systems to use and share their collective resources to best meet the health care needs of both the Rochester and Finger Lakes regions. The goal is for a seamless network of health care delivery to be created allowing patients to access medical and surgical specialties, including cardiology, neurosurgery, oncology, imaging and more, at a variety of locations. Thompson Health’s services include a range of inpatient and outpatient care, imaging, patient and family support and community outreach.
