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This interactive, example-based group discussion will focus on the ways in which often-well-meaning
verbal comments may be heard differently by different members of our workplace, and the cumulative
effects such interactions can have on our collective wellness and cohesion as a community.

At the conclusion of this presentation participants should be able to:

1. The participant will have a greater understanding of the ways in which verbal comments can have unintended
adverse effects on our colleagues and our workplace community.

2. The participant will be able to describe constructive responses to such situations from the perspectives of a
recipient, an unintentional perpetrator, and a bystander.

To register for this seminar

https://redcap.urmc.rochester.edu/redcap/surveys/?s=PETFKE3XKE
Faculty, PAs, NPs, Residents, Fellows, Students and Staff are welcome to attend.
Light lunch will be served.

The Medical Faculty and Clinician Wellness Series is a qualifying activity for the 2021 URMC Malpractice Premium Differential
Program. In-person attendance at the seminar is needed to qualify for malpractice reduction and CME credits.

ACCREDITATION The University of Rochester School of Medicine and Dentistry is accredited by the Accreditation Council for
Continuing Medical Education to provide continuing medical education for physicians.

CERTIFICATION The University of Rochester School of Medicine and Dentistry designates this live activity for a maximum of 1 AMA
PRA Category 1 Credits(s)™. Physicians should claim only the credit commensurate with the extent of their participation in the
activity.



