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Description of training: 
Today’s complex healthcare environment requires that 
emergency planning go beyond the traditional 
approach to preparedness. Clinical and Business 
Continuity planning identifies key clinical and business 
functions and the strategies required to recover them 
with minimal disruption to operations. This program 
will present an overview of basic tenets of continuity 
for healthcare. 
 
Training Objectives: 
・ Explore why business continuity is an essential 
component of a comprehensive overall emergency 
management program 
・ Describe the elements and importance of 
healthcare COOP, including steps to achieve and 
how effective COOP has benefits to everyday 
operations 
・ Provide strategies to sell COOP to others in the 
organization and community 
・ Use case scenarios to demonstrate both value and 
applicability 
・ Review the most recent changes in CMS 
requirements related to COOP planning for 
healthcare organizations 
 
 
 
Target Healthcare Audience: 
Personnel from Hospitals, Nursing Facilities, Clinics, 
Medical Offices, County Health Departments, and 
other health related organizations that are involved or 
interested in emergency planning and recovery. 
 
Presented By: 
Global Vision Consortium – A company with extensive 
experience assisting healthcare 
 
 

 
Recording Date: 
May 23, 2018 
Session Length: 2hours 14 minutes 
 
How to Register: 
To register for training please click 
https://www.nylearnsph.com 
and search course catalog for:  
AMCRTC-COOPBP1-REC 
 
Enroll in section: Recorded Session-May 
2018 
 
Questions Regarding Training 
Direct questions to appropriate RTC: 

AMC Regional Training Center – Scott Heller    
Phone: (518) 262-1071     
hellers@amc.edu 
 
FL Regional Training Center – Anne D’Angelo 
Phone: (585) 758-7640 
anne_dangelo@urmc.rochester.edu    
 
MARO Regional Training Center – Connie Kraft 
Phone: (631) 444-9074 
Connie.Cincotta-Kraft@stonybrookmedicine.edu 
 
 
 
 Questions Regarding NYSDOH 
Learning Management System (LMS) 
Direct questions to edlearn@health.ny.gov 
 

 


