
 

Family Assistance Center (NYS-FAC) 
Description: 

This course provides participants with the basic knowledge,     
considerations, skills, and abilities needed to prepare for and     
initiate a family assistance center. This course is designed to    
create a framework for local authorities to develop family           
assistance centers based upon local capabilities and the needs of 
the incident.  

 
This course allows the opportunity for family assistance center 
stakeholders to get an understanding of the different operational, 
logistical, and emotional demands that should be considered     
before activating a family assistance center.   

 

Course Objectives:   

Upon completion of this course students will be able to:  

 Describe the characteristics of a family assistance center  

 Identify the roles and responsibilities of key players in a   
family assistance center  

 Describe the steps to initiate, operate, and demobilize a    
family assistance center  

 Identify key resources within their communities that they can 
utilize in family assistance centers 

 

Prerequisites: 
 
There are no prerequisite requirements for this course.  

 

Office of Emergency Management—Training and Exercises Section at (518) 292-2351 or 
OEM.Training@dhses.ny.gov 

Course Description 

Length: 16 Hours 
 
Target Audience:  
Participants should include 
those persons that will be 
assigned to work in or      
facilitate the activation of a 
family assistance center. 

 

 
 
 
 
 
 
 
 
Cost: 
There is no fee for the 
course. Other cost            
considerations are detailed in 
each LMS course offering. 
 
 
 
 
 
 
 
 
 
Signup Details: 
Register through the New 
York State DHSES Learning        
Management System.       
Access the LMS through the 
link on the calendar 
webpage. 


