Multi-Factor Authentication (MFA) - Required to access eFINDS Application

MFA to be required to access eFINDS Application as of 8/19/24
The Health Commerce System (HCS) is implementing Multi-Factor Authentication (MFA) functionality for the Evacuation of Facilities in Disaster Systems (eFINDS) application. Multi-Factor Authentication adds an additional layer of security to the application to ensure security and compliance. Effective August 19, 2024 all eFINDS users will be required to use MFA to access the application on the HCS. Users will not be able to access eFINDS without setting up MFA. We strongly encourage all users to set up MFA as soon as possible to ensure continuity of access.
Users with or without a New York State drivers license or non-driver photo ID can set up their own MFA by following this link https://commerce.health.state.ny.us/doh2/applinks/comdir/mfaenrollment/ or by following the directions below:
1. Log on to the Health Commerce System
1. Click MFA Enrollment under My Applications on the HCS Home page

Step-by-step directions can be found here: https://bit.ly/userMFA 

For questions and issues setting up MFA, please contact the Commerce Accounts Management Unit (CAMU) by phone: (866) 529-1890 or email camu@health.ny.gov 

