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Background 
This training is the first in a series of trainings to be offered 
over the next several contract periods. It is designed to 
address one of the key gaps and concerns cited by hospitals 
during the COOP Informational Sessions conducted in the 
2014-15 contract period; that of applying continuity 
planning principles designed for Governmental agencies in 
the health care setting. Future phases will include training 
on various continuity planning tools and procedures that 
will build the competencies needed to develop a continuity 
plan in your facility.  

Goal 
Training is designed to: 
 Explore why business continuity is an essential

component of a comprehensive overall emergency 
management program;  

 Describe the elements and importance of healthcare
COOP, including steps to achieve and how effective 
COOP has benefits to everyday operations;  

 Provide strategies to sell COOP to others in the
organization and community; and 

 Use case scenarios to demonstrate both value and
applicability. 

Recommended Prerequisites 
 FEMA IS 546.a: Continuity of Operations Awareness

Course
 FEMA IS 547.a: Introduction to Continuity of Operations
 FEMA IS 524:Continuity of Operations Planner’s

Workshop

Target Healthcare Audience 
 Emergency Management Coordinator
 Facilities Management personnel
 Hospital Administration personnel
 Information Technology personnel

Presented By 
EnMagine Inc. – A California based company with extensive 
experience assisting healthcare facilities with continuity 
planning. 

Training Dates 
 November 18, 2015 (8:30am-12:30pm)

Oasis Health Link, E. Syracuse 

 November 19, 2015 (8:30am-12:30pm)
FF Thompson Hospital, Canandaigua

 November 20, 2015 (8:30am-12:30pm)
Erie County Fire Trng Center, Cheektowaga

 November 30, 2015 (10:00am – 2:00pm)
Nassau-Suffolk Hospital Council, Hauppauge

 December 01, 2015 (10:00am – 2:00pm)
S. Nassau Community Hospital, Oceanside

 December 02, 2015 (10:00am – 2:00pm)
Orange County Emergency Services, Goshen

 January 7, 2016 (8:30am – 12:30pm)
Glens Falls Hospital, Glens Falls

 January 8, 2016 (8:30am – 12:30pm)
Healthcare Association of NYS, Rensselaer

Registration 
Please click https://www.nylearnsph.com 
and search Course Catalog for RTC-COOP-01 to 
register for training. 

Questions Regarding Training 
Direct questions to appropriate RTC: 

AMC Regional Training Center – Chris Smith 
  Phone: (518) 262-1070 

   SmithC12@mail.amc.edu 
FL Regional Training Center – Anne D’Angelo 
   Phone: (585) 758-7640 
   anne_dangelo@urmc.rochester.edu  
MARO Regional Training Center – Connie Kraft 
  Phone: (631) 444-9074 
  Connie.Cincotta-Kraft@stonybrookmedicine.edu 

 Questions Regarding NYSDOH 
Learning Management System (LMS) 
Direct questions to edlearn@health.ny.gov 

http://www.training.fema.gov/is/courseoverview.aspx?code=IS-546.a
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-547.a
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-524
https://www.nylearnsph.com

