
 
WHAT’S FOR LUNCH TODAY? 

 Meals On Wheels menus are now posted 

online. Visit homecare.urmc.edu, click on 

Services and Specialty Programs, then Meals 

On Wheels. 

 

 

MEALS ON WHEELS Q&A 

Why do you put gravy on most of the 

entrées? 

 We receive a lot of requests about gravy: 

putting more on, putting less on, and leaving it 

off altogether. So why do we put gravy on 

most entrées to begin with? 

 There are two main reasons that we use 

gravy. First, it helps to keep the entrée moist. 

Without gravy, your chicken breast, meatballs, 

or fish, for example, might arrive a little too 

dry. The additional moisture makes the entrée 

easier to cut and chew. 

 The other reason we use gravy is because 

as people age, the ability to taste and smell 

foods frequently decreases. The gravy or 

sauce helps to activate the taste buds and 

make the meal more enjoyable to eat. 

 As for the quantity of sauce used for each 

dish, we try to add an amount that most 

people will enjoy. Unfortunately, we aren’t able 

to customize this aspect of the meal. 

 

 

 

 
WINTER REMINDERS 

 Help keep our staff and volunteers safe 

this winter. To prevent unfortunate accidents, 

we ask that you keep your driveways, 

walkways, and stairs clear of snow and ice. 

 

DELIVERY CHANGES 
AND CANCELLATIONS 

 Regular delivery hours for hot meals are 

Monday through Friday between 10:30 am 

and 1:30 pm. If you have an appointment and 

will not be home, please call our office the day 

before by 11:30 am to cancel your meal. This 

will let us know not to make your meal and you 

will not be charged. 

 If you have a last-minute or urgent medical 

appointment or similar situation and will not be 

home for delivery, we can also make an effort 

to deliver your meal to another address if: 

 You request the change on the day of 

service before 9:30 am (note that this has 

changed from 10:00) 

 You provide a name, address, and phone 

number of the person who will accept the 

meal for you that day; and 

 The other location is within ¼ mile of your 

home. 

 

If you need to cancel a 

meal, please call our office 

by 11:30 a.m. the business 

day before your delivery. 

 

 

 

 

Please remember to make sure your pets are 

restrained during meal delivery. Thank you! 

homecare.urmc.edu



