
 
  

    

  

 

    

ENGAGING MULTIPLE LEARNER
 
LEVELS IN THE CLINICAL SETTING
 

Jennifer K. Readlynn, MD, FHM
 

Assistant Professor of Medicine
 

Director of Sub-Internships
 

University of Rochester School of Medicine & Dentistry
 



    
   

   

    

LEARNING 

OBJECTIVES 
  

•	 Discuss strategies for teaching 
to multiple levels of learners 

•	 Review various teaching tools 

•	 Share best practices with other 
educators 



 

  

COMMON 
CONCERNS 

• Varying knowledge bases
 

• Engagement 
• Efficiency 
• Disruptions 



   
 

MAIN 
TAKEWAY 

• You’re doing better than you 

think you are!
 



    
  

     

• 85% of teaching strategies felt 
to be effective 

MAIN 
TAKEWAY 

Certain, LK et al. 2011 Med Teacher
 



STRATEGIES 
TO GET 

STARTED 

!Get to know your learners 
!Understand objectives for
learners 
! Set your own expectations 
!Ask learners for their own 
learning goals 
! Look up something about the
patients you’re seeing 
Look up something about the
patients you’re seeing 



 
 

  
  

   

   

ENGAGE 

• Everyone teaches 
• Novel Topics 

• Guide 

• Ascend the Ladder 
• Groups within the Group 

• Empower Learners for Autonomy
 

Quigley, PD et al 2017 PEDIATRICS
 



EVERYONE 
TEACHES 

#postitpearls
 



 NOVEL 
TOPICS 



GUIDE 

•
 



ASCEND 
THE 

LADDER 

! To the student "That was a great approach to anemia- I also think of 
production, destruction and loss as 3 basic mechanisms." 

! To the intern "Are there any clues on our current labs to any of 
these processes?" or “What fits and doesn't fit our current 
hypothesis about the cause of this patient's anemia?" 

! To the resident "What causes of anemia do you feel you miss the 
most often" or "when might clue you in to you look for iron 
deficiency before the MCV is < 80?" or "what is your diagnostic 
approach (schema) to hemolysis specifically?" or "Since everyone 
has anemia in the hospital, when do you decide to dig deeper and 
do a more advanced work up" 

Courtesy of Dr. Joe Nicholas 



     Certain, LK et al. 2011 Med Teacher 



   

    

  

    

BREAKOUT 

• Who are your learners? 
• Which are easiest to engage? 

• Who do you struggle to engage? 

• Have you tried any of these 
strategies? What works 
and what didn’t? 
• Practice or discuss a 
strategy you would like to 
try with your learners. 



  

     

BACK FROM 
BREAKOUTS 

• Who are your learners? 
• Have you tried any of these 
strategies? 
• What did you practice or 
discuss? 



    
      
 

   
     

     
   

TAKEAWAYS 

• You’re doing a great job! 
• Get to know your learners and 
their goals. 
• Challenging and providing 
reviews for your learners are 
both ok. 
• Find different ways to engage 
your learners in their own 
education. 




