
Age-Friendly Health System

Integration at the 

Spanish Speaking Neurology Clinic

October 26, 2022

Blanca Valdovinos, MD
Assistant Professor of Neurology

Director, Spanish Language Neurology Clinic 
Co-director, Parkinson’s Foundation COE
University of Rochester Medical Center



Disclosures

•No conflicts of interest 



Learning Objectives

1. Understand how the AFHS has been applied to 

the Spanish Language Neurology Clinic and how it 

has optimized care for the geriatric Hispanic 

community

2. Understand the impact the “What Matters 

Diagram” has on building patient trust

3. Understand the importance of community 

engagement when trying to connect with an 

underserved geriatric community



What are health disparities?

“A particular type of health difference that is closely linked with social, 

economic, and/or environmental disadvantage. Health disparities 

adversely affect groups of people who have systematically experienced 

greater obstacles to health based on their racial or ethnic group; religion; 

socioeconomic status; gender; age; mental health; cognitive, sensory, or 

physical disability; sexual orientation or gender identity; geographic 

location; or other characteristics historically linked to discrimination or 

exclusion.”



What is health equity?

“Attainment of the highest level of health for all people.  Achieving 

health equity requires valuing everyone equally with focused and 

ongoing societal efforts to address avoidable inequalities, historical 

and contemporary injustices, and the elimination of health care 

disparities.” - Healthy People 2020



Racial distribution of the population in 
Rochester city, NY 2020



Why does this matter?

•Patient populations ≠ actual population

•Based on prevalence rates, there are about 1000 Hispanics in 

Rochester with PD, but only 24 were seen in 2019 

•Racial breakdown of neurologists in the US is not representative of the 

actual population







What is the digital divide?



Digital divide 

The gap between individuals who have access to digital technologies 

including the internet and having the digital literacy to use it and those who 

do not.   

Primarily affects low-income and underserved groups 

In the US, ~19 million Americans do have internet access  

57% of adults with lower incomes had home broadband services compared 

to 93% of adults with higher incomes [Vogels].  

While telehealth use during the COVID-19 pandemic has helped many 

patients receive care, it has also further amplified existing health disparities 

among patients of color and those that are low-income



What are some solutions?



The Spanish Language Neurology Clinic

• Opened July 2020
• 265 new patients 

with first time 
access to 
neurologic care

• Focus on health 
equity 

• Goals
1. Educate
2. Expand access 
3. Improve care 
4. Assess impact 





Education

Journal Club 



Improve Care
What Matters Diagram 



• Assess impact through patient questionnaires 

• Preliminary results show that 89% strongly agree with “I trust my doctor to know 

what matters to me when treating my medical problems” 

89% 

strongly 

agree

Spanish language neurology clinic patient views



Study Protocol – Currently under IRB review

18



The issue of trust

Tuskegee Syphilis Study
1932-1972

Penicillin widely available 1947
400 enrolled with Syphilis, 100 died 



AFHS Lens

What Matters
• Goals of Care
• Importance of family and religion 

Mobility
• Exercise 
• Fall prevention
• Physical therapy
• Occupational therapy 

Medication
• Medication reconciliation in 

Spanish
• Deprescribing 

Mentation
• MOCA in Spanish
• Mental Health 

4Ms 
Framework



AFHS Lens – Goals of Care

•Familismo – Latino cultural value, referring to the importance of 

family loyalty, dedication and commitment 

•Importance of God and their faith

•Majority of older Latinos not asked about their goals of care (some 

studies reporting up to 90%)

Kelly et al. 



AFHS Lens – Medications 

•Medication reconciliation in Spanish

•Prescriptions written in Spanish and English 

•Systemic review from the NIH in 2020 found that 

• 49% of non-English speaking patients reported trouble understanding 

a medical situation

• 42% reported having trouble understanding a label on a medication

• 16% had an adverse reaction due to a problem understanding the 

instructions

• 67% reported difficulty accessing care

• 20% did not seek health care services for fear of not understanding 

their healthcare provider.  Shami et al. 2020.



AFHS Lens – Mentation 

MOCA in Spanish (also available in nearly 100 different languages!)



AFHS Lens – Mental Health 

Dr. Telva Olivares



Community engagement 

“Community engagement is increasingly seen as a key component of such new 

collaborative models of care.  Communities often have a more holistic view of 

health and wellbeing, thus enabling organizations to look beyond their own 

interests and traditional ways.”

The importance of taking action. 

Ibero’s Centro de Oro
Alzheimer’s talk in Spanish
August 31, 2022



Community Advisory Board 
Dr. Maria Quiñones

CAB meetings every Wednesday in the Latino community

Goals :

• CAB members participate in a unique training program that educates them 

about how research is conducted. This creates among community 

members and researchers a common language, an atmosphere of trust and 

mutual respect, and a philosophy of amplifying the voices of previously 

voiceless stakeholders

• Important cultural considerations in research development and adaptation 

of existing interventions and their delivery compel close collaboration with 

Latino community members, ideally through a Community Advisory Board, 

to improve Latino caregiving clinical research. It is important that the culture 

is well represented in the decision-making process when interventions are 

being adapted to fit that specific culture.



Neurology Brain Health Community Workshops 

•Charles White, Christine Annis, and Katie Webster, NP

•Community partners are Martha Hope, Phyllis Jackson (IHMC), and Flo 

Clemens (Foodlink) – 1st workshop in March, met with community members to 

learn about their interests 

•Five workshops 2 hours in length (nutrition, mental health, exercise) 

•Participants are middle-aged and geriatric adults



Solutions

Community engagement and knowing our community 

Specialty and multi-disciplinary care clinics 

Providing services in the language they speak 

Diverse faculty and staff

Community centers



Summary of our 
Learning Objectives

1. Understand how the AFHS has been applied to the 

Spanish Language Neurology Clinic and how it has 

optimized care for the geriatric Hispanic community

2. Understand the impact the “What Matters Diagram” 

has on building patient trust

3. Understand the importance of community 

engagement when trying to connect with an 

underserved geriatric community



Thank you! It takes a village! 

Parkinson’s Foundation

Rochester Roybal Center for Social 

Ties and Aging Research

Geriatric Faculty Scholar Program

American Academy of Neurology’s 

Diversity Leadership Program 

 Dr. Telva Olivares

 Dr. Nimish Mohile

 Dr. Irene Richard

 Dr. Karlo Lizarraga 

 Dr. Bob Holloway 

 Dr. Kathi Heffner

 Dr. Kimberly Van Orden

 Dr. Maria Quinones

 Dr. Caroline Silva

 Dr. Annie Medina Walpole

 Aida Santiago, NP



Thoughts or questions?

Thank you!
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