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HIV, STI and other Health Care Services: 

 
 
CDC’s HIV Testing Site Locator 
Website         https://www.cdc.gov/hiv/testing/index.html 
 
Deaf2 Warm Line – National Center for Deaf Health Research (NCDHR) 
VP                 (585) 270-7383 
Website         http://bit.ly/Deaf2WarmLine  
 
HIV.gov HIV Testing Sites & Care Services Locator 
Website         https://www.hiv.gov/locator 
 
Planned Parenthood – Rochester Health Center 
Voice             (866) 600-6886 
Website         https://www.plannedparenthood.org/health-center/new-york/rochester/14605/rochester- health-
center-3332-91040  
 
The Pharmacy at Trillium Health (24/7 Prescription Ordering, including PEP) 
Voice            (585) 241-9000 
Website        http://trilliumrochester.mylocalrx.org/  
 
Student Health Center at Rochester Institute of Technology (RIT) - (For RIT/NTID students only) 
Voice             (585) 475-7788 
Website         https://www.rit.edu/studentaffairs/studenthealth/sexual-health-services  
 
Trillium Health  
Voice             (585) 545-7200 
Website         https://www.trilliumhealth.org/  
 
Trillium Health – Harm Reduction Services: Syringe Exchange Program 
Voice           (585) 454-5556 
Website         https://www.trilliumhealth.org/en/20/syringe-exchange-program  
 
“Find a Doctor” Call Center at University of Rochester Medical Center  
(Interpreters available for all appointments upon request) 

https://www.urmc.rochester.edu/find-physician/ 
 

 

Mental Health Information, Counseling, Resources, and/or Services: 

 
Deaf Wellness Center 
VP (585) 286-5085 

Voice (585) 275-6785 

Website www.urmc.rochester.edu/dwc 
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John L. Norris Addiction Treatment Center 
Voice              (585) 461-0410 
VP                  (866) 681-4627  
Website          https://www.oasas.ny.gov/atc/norris/index.cfm  
 
 
Strong Ties  
Voice       (585) 279-4900 
Website   https://www.urmc.rochester.edu/mental-health-wellness/adult-services/outpatient/strong-
ties.aspx  
 
Substance and Alcohol Intervention Services for the Deaf (SAISD)  
VP                 (585) 286-1969  

Website          https://www.rit.edu/ntid/saisd/ 
 
Deaf Queer Alliance – for RIT/NTID students only 
 
The Center for Women & Gender – for RIT/NTID students only 
Voice             (585) 475-7464 
E-mail            ritwom@rit.edu  
Website         http://www.rit.edu/studentaffairs/womenandgender/  
 
Q Center – for RIT/NTID students only 
Voice           (585) 475-6355 
E-mail            qcenter@rit.edu  
Website         http://www.rit.edu/studentaffairs/qcenter/  
 
Counseling and Psychological Services – for RIT/NTID students only 
Voice             (585) 475-2261 
E-mail            caps@rit.edu 
Website         http://www.rit.edu/studentaffairs/counseling/  
 
 

Mental Health 24/7 Lifeline Information 

 
2-1-1/Lifeline – Finger Lakes Region 
Voice          (877) 356-9211 
Website      https://211lifeline.org/  
 
Crisis Text Line 
Text             741741 (text HELLO or GO) 
Website       www.crisistextline.org (add “/textline” for other resources) 
 
LifeLine (Monroe County): for help with depression, suicide, violence 
Voice (877) 356-9211 (toll free) 

Voice  (585) 275-5151   (local) 

Website       http://211lifeline.org/  
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National Suicide Prevention Lifeline 
Voice 1-800-273-TALK (8255) 

Chat https://suicidepreventionlifeline.org/chat/  [Available 24/7]  
Website 
 

www.suicidepreventionlifeline.org 

Substance Abuse and Mental Health Services Administration (SAMHSA) National Helpline 
Voice            (800) 662-HELP (4357) 
Website        https://www.samhsa.gov/find-help/national-helpline  

 

 

Emergencies: 

 
Monroe County text to 9-1-1 
Website       www.cityofrochester.gov/article.aspx?id=8589959139 
 
RIT/NTID Public Safety – for RIT/NTID students only 
Emergency     (585)475-3333 (voice) 
Text                (585)205-8333 

 

 

Domestic (Family/Partner) Violence Resources: 

 
Ignite (formerly known as Advocacy Services for Abused Deaf Victims of Monroe County) 
VP (585) 286-2713 

Website www.deafignite.org  

E-mail DeafIGNITE@gmail.com 

 
National Domestic Violence Hotline  
Abused Deaf Women’s Advocacy Services (ADWAS) 
VP (855) 812-1001  

Email nationaldeafhotline@adwas.org 

Website https://www.adwas.org/hotline/national/  
 

RESTORE – Sexual Assault Services 
Voice        (585) 546-2777 (Monroe County) 
                 1-800-527-1757 (Genesee, Livingston, Orleans & Wyoming Counties) 
                 1-800-656-4673 (National Network) 
Website    https://restoresas.org/  
 
Willow Domestic Violence Center 
Voice         (585) 222-7233 
Website      www.willowcenterny.org  
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Legal Resources: 

 
Empire Justice Center – (e.g., civil rights, housing, domestic violence) 
Voice        (585) 454-4060 
Website    https://empirejustice.org/  
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