
 
Rochester Prevention Research Center (585) 512-8519 (Videophone) 
265 Crittenden Blvd, CU 420708 (585) 275-7347 (Voice) 
Rochester, NY 14642 (585) 276-1256 (Fax) 
 ncdhr@urmc.rochester.edu (email) 
 www.urmc.edu/ncdhr (website) 

 

 

NATIONAL 
Abused Deaf Women’s Advocacy Service (ADWAS) 
E-mail nationaldeafhotline@adwas.org  
VP/Voice National: 1-855-812-1001  
Website www.adwas.org 

 
 

Crisis Text Line 
Voice 741741 (text HELLO or GO) 
Website www.crisistextline.org (add “/textline” for other resources) 

 
National Domestic Violence Hotline  
Voice 1-800-799-7233 
Website www.thehotline.org 
 
National Suicide Prevention Lifeline 
Voice 1-800-273-TALK (8255) 
Chat https://suicidepreventionlifeline.org/chat/  [Available 24/7]  
Website 
 

www.suicidepreventionlifeline.org 

Buffalo/Erie County Resources List 
 
Erie County Mental Health Department 
Voice: 716-831-7007  (24/7) 
Website: http://www2.erie.gov/mentalhealth/ 
 
Crisis Services in Buffalo & Erie County 
Voice: 716-834-3131 (24/7) 
Website: http://crisisservices.org/24-hour-hotline/ 
 
Erie County text to 9-1-1 
Website: http://www.erienewsnow.com/story/31601504/erie-county- 
 
Deaf Access Service 
VP: 716-335-9192 
Email:     office@wnydas.org 
Website: http://www.wnydas.org 
 
Buffalo Club for the Deaf 
VP: 716-335-9395 
Email: bcd2274@gmail.com 
Website: http://www.buffaloclubofthedeaf.org 



 
Rochester Prevention Research Center (585) 512-8519 (Videophone) 
265 Crittenden Blvd, CU 420708 (585) 275-7347 (Voice) 
Rochester, NY 14642 (585) 276-1256 (Fax) 
 ncdhr@urmc.rochester.edu (email) 
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For mental health counseling information and services, you can contact: 
 
Deaf Wellness Center 
University of Rochester Medical Center 
300 Crittenden Blvd Rochester, NY 14642 
Amanda O'Hearn, PhD 
VP (585) 286-5085 
Voice (585) 275-6785 
Website www.urmc.rochester.edu/dwc 

 
Deaf Counseling 
Website: http://www.deafcounseling.com/ 
 
 
 


