
On the go or at home
Philips Lifeline founded the 
medical alert industry more 
than 40 years ago. Over  
7 million people have counted 
on Philips Lifeline to feel safe 
at home and on the go. Stay 
independent and connected 
with Philips Lifeline.

Medical alert service

Maintain your 
lifestyle
with the Philips Lifeline  
medical alert service

Our goal is to help older adults live independently 
and with con�dence. There’s a Philips Lifeline 
service for you.

Look inside for solutions that �t your needs.

Why choose Philips Lifeline

• Philips Lifeline is the #1 medical alert service.1

• We provide access to help for more seniors  
than any other medical alert service. 

• We operate Response Centers in both the  
U.S. and Canada.

• More than 200,000 healthcare professionals 
nationwide recommend Philips Lifeline.
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There’s a Philips Lifeline
solution for you

Philips Lifeline o­ers a range of choices to help 
you maintain your independence. Whether you 
need the go-anywhere protection of GoSafe, 
the automatic fall detection of Philips Lifeline 
with AutoAlert, or the peace of mind o­ered by 
HomeSafe, Philips Lifeline has you covered.

Find out why more seniors choose Philips Lifeline 
over any other medical alert service provider. Call 
Philips Lifeline now: 1-800-LIFELINE

© 2018 Koninklijke Philips N.V. All rights reserved.  
Speci�cations are subject to change without notice. Trademarks 
are the property of Philips N.V. or their respective owners.

1. No. 1 claim is based on number of subscribers.
2. Coverage inside and outside the home provided where AT&T  
wireless network coverage is available. Recharging of the GoSafe 
pendant is done by the subscriber as needed, when connected 
to the charger.
3. AutoAlert does not detect 100% of falls. If able, users should 
always push their personal alert button when they need help.
4. For cellular service options, a customer phone number is 
required to enroll. Assumes the location of the communicator is 
in an area with su�cient access to coverage by the AT&T wireless 
network.
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HomeSafe solutions come standard  

with a landline communicator

The Philips medication dispensing  

service is a simple way to manage even  

the most complex medication regimens

HomeSafe solutions come standard 

 1. Summon help 
With a push of your waterproof personal 

alert button – tucked discreetly inside your 
clothes or worn outside – you’re quickly 
connected to one of our North American 
response centers. And if you have AutoAlert  
fall detection and can’t push your button,  
your pendant will automatically provide access 
to help if it detects a fall.3

 2. Hear a reassuring voice 
One of our caring trained Response 

Associates will quickly access your pro�le  
and evaluate your situation.

 3. Know help is on the way 
Philips Lifeline will contact a neighbor, 

loved one, caregiver or emergency services – 
based on your preferences – so you’re assured 
that help is on the way. They then follow up  
to make sure help has arrived. 

The Philips Lifeline HomeSafe medical alert 
service helps you maintain your independence  
in and around your home.

HomeSafe
Push your waterproof personal alert button 
anytime you need help. It gives you fast access  
to a trained Response Associate.

Solutions... for living independently

HomeSafe with AutoAlert
Time matters in getting the help you need quickly  
if a fall is detected.

All of the advantages of HomeSafe, with the 
added feature of AutoAlert fall detection: 
automatically detects a fall and promptly calls for 
help even if you cannot.3

At homeOn the go It’s as easy as 1, 2, 3!

If you lead an active lifestyle, the GoSafe mobile 
medical alert service lets you take the security  
of AutoAlert with you wherever you go.2

GoSafe 2*
• Designed to �nd you wherever and whenever  

you need help and connect you with a  
trained Response Associate

• The two-way voice  
communication allows you  
to speak to the Response Center  
when help is needed

• It uses advanced locating  
technologies including  
GPS and WiFi to �nd you  
in an emergency

• Includes the AutoAlert fall detection feature that 
automatically detects a fall and promptly calls  
for help even if you cannot3

GoSafe
All of the advantages of the GoSafe 2 mobile 
system, with an added layer of connectivity  
in your home through the home communicator,  
as well as the ability to add multiple users to  
your service.

Cellular options are available  
for an additional cost.

HomeSafe can be  

worn as a pendant  

or a wristband

AutoAlert fall detection 

is designed to distinguish 

between actual falls  

and everyday activities

  * For homes with su�cient cellular service.  
May not be available in all areas.

• No long-term contract
• No service cancellation fee
• No landline phone needed4

• You choose who responds to your call 

Ask us about the Philips medication  
dispensing service

service is a simple way to manage even 

the most complex medication regimens

The Philips Lifeline di�erence




