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Mission
We support and promote the

health of our communities through
compassionate, quality care.

Vision

To be our communities’ first choice

and primary resource for medical care

and wellness promotion.

Values
QUALITY

We provide services that
exceed infernal and external
customer expectations according
to best practices.

ACCOUNTABILITY
We are personally responsible
for achieving individual and
organizational goals.

TEAMWORK

We work together to understand

and appreciate how our actions

affect each other and the success
of the organization.

INNOVATION

We actively seek and implement
ideas to improve performance.

GROWTH/LEARNING

We pursue opportunities to
learn and change.

COLLABORATION
We are committed to working
with the entire healthcare team

to maximize care in the
communities we serve.

INTEGRITY

We will always do what is ethical
and remain committed to patients,
each other and our community.

PRESIDENT’S MESSAGE

Providing health care, particularly in a primarily
rural setting, can be a challenge. At Noyes,
however, in 2018 we continved to expand our
healthcare services, an expansion that was onl
possible through partnerships and collaboration wit
UR Medicine, our fellow UR Medicine offiliates, and
regional health agencies. The expansion is part of
an ongoing effort to provide the best possible health
care to the community we serve, as close to where
our patients live and work as we can.

Among the highlights of our efforts in 2018:

* We welcomed two new-to-Noyes primary care
physicians and a general surgeon, as well as new
UR Medicine specialists in cardiology, radiation
oncology and urology. _ =

* We added counselors to Noyes’ Mental Health
and Wellness staff in an attempt to respond to an ever-increasing patient volume.

e We've staffed our emergency department with UR Medicine emergency medicine
physicians to make sure our patients receive the same level of care they would in
Rochester.

* We worked with local pediatric and family care practices on a new program
to ensure 24/7 coverage for the babies born in our Family Birthing Center,
and added a telemedicine link to UR Medicine’s Golisano Children’s Hospital
neonatology department for backup.

* Working with Livingston County’s Center for Nursing and Rehabilitation, we
established a new, on-site dialysis clinic for nursing home residents who need it.

None of this would be possible without the on-going and committed support of our
donors; in particular to the Saunders family who have been supportive of Noyes'’
varied initiatives throughout many years. This year, in honor of Michael Saunders
who passed away suddenly in March, the fomiK/ ave Noyes $1 million to help us
purchase a PET/CT scanner. The scanner, a vita]gdiognostic tool used in trocEing
tumor growth in most cancers, will be part of what will become E. Michael Saunders
Imaging Services at Noyes, construction of which will begin in the summer of 2019.
Their generosity in the face of tragedy is inspiring, and the entire Noyes team and the
entire community we serve are so grateful for their gift.

There are other projects in the works for the coming year. Change in healthcare is
inevitable. What doesn’t change yearto-year, however, is our mission of supporting
and promoting the health of our community through compassionate, quality care. At
the heart of that mission is Noyes' dedicated hospital and medical staffs, more than
500 strong. Every day | am more grateful for their dedication and hard work.
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GHAIRPERSON’S REPORT

Looking back at 2018, Noyes Health has grown in both
physical size and increased number of medical specialties
that we offer to our patients saving them hours of travel time
and expense. | cannot tell you how many times | have been
stopped in the halls or on the street by people thanking us
for the increased offerings of specialists right here at the
Noyes facility.

As we move forward into 2019, we are in the process
of moving out Physical and Sports Therapy into a newly
renovated area of the Brae Burn building immediately behind
the hospital. With that move, we are getting ready for the
massive reconstruction of our Radiology suite with the addition
of an interventional radiology suite and PET/CT unit. These
additions bring a new dimension to our diagnostic abilities.

To further serve the local populace, we have added a
dialysis unit in the Livingston County’s Center for Nursing and
Rehabilitation. As our local population ages, this addition provides
dialysis treatment fo the residents of our county nursing facility
and further increases the availability for the general population
of the surrounding area. If all these changes were not enough,
we are continually upgrading and renovating the Noyes Hospital
building to keep it upto-date both mechanically and aesthetically.

The aoffiliation with UR Medicine and our fellow Southern
Tier hospitals continues to mature. We see the fruits of

this consolidation effort in
all areas of the hospital.
Working with the University,
we have  newly-added
urology ~ services  and
telemedicine links.

As Board Chairman | wish
to acknowledge the support
of each member of the Board
for the work that they do on
behalf of Noyes Health. |
would like to pay special
tribute to our outstanding
administration team: Noyes
Chief Executive Officer and President, Amy Pollard; Chief
Financial Officer Jay Maslyn and Vice President of Patient
Services Tammy West. Noyes could not ask for a better
administration team to guide us though the ever-increasing
challenges in today’s health care environment.

Speaking on behalf of the Board of Directors and, | am sure,
all of our dedicated employees, we look forward to another
year of growth and service to the community we serve.

Graham Frazer, Chair
Board of Directors




QUALITY AND COMPLIANGE UPDATE

2018 PRIORITY:
CULTURE OF SAFETY INITIATIVE

In 2018, in an effort to provide the best possible care
for our patients and better understand where and why the
delivery of that goal falls short, Noyes Health embarked on
an internal “Culture of Safety” campaign.

A “culture of safety” aims to achieve an environment
of “zero harm,” minimizing the chance of mistakes being
made. Industry analysis points to communication failures as
a leading cause of hospital seminal events. Noyes Director
of Quality and Comepliance Tim Peterson, RN, BSN, CHC,
CPHQ and Director of Quality, DaNae Gibson, RN, initiated
an internal employee survey looking at communication
issues. Some questions focused on whether employees felt
connected and comfortable enough to report adverse events
or problems, whether they knew%ow or to whom to report
those events, and whether they received and understood the
safety messaging coming from administration.

Using the survey results as a guide, an interdepartmental
Culture of Safety committee began working on systems
to support the initiative. The focus is on a mutual goal
of delivering safe, high-quality patient care, with the
understanding that when something goes wrong, the system
needs to address what the problem is, rather than who
caused it. The infent is for everyone to bring process failures
and system issues to light, and to solve them in a non-biased,
non-threatening way.

The work continues with the establishment of an intranet
site to share concerns anonymously and encourage
discussion to ultimately find a solution, and daily messages
of encouragement to staff to promote accountability and
understanding of the common goal.

Chief Medical Officer’s Report

As the affiliation between Noyes
and UR Medicine entered its third
year in 2018, a more directed
regional approach to delivering the
best possible healthcare to New
York’s Southern Tier took shape, and
Noyes, St. James in Hornell and Jones
Memorial in Wellsville began working
more closely together as a system,
while  maintaining  independent
financial oversight.

The  year numerous
opportunities to learn from each other
and share best practices.  Avenues
emerged for UR Medicine to provide
support in the way of additional
training and continuing education,
both in the clinical setting and on
regulatory matters.

With Wilmot Cancer Institute’s work
at the Ann and Carl Myers Cancer
Center in Dansville as a model, a path
forward emerged: create “centers

brou?ht

REDUCTION OF HOSPITAL READMISSIONS

Noyes Health actively participates in New York State’s
Delivery System Reform Incentive Payment (DSRIP) Program,
with the objective of promoting better health, better care, and
lower costs for New York State’s Medicaid enrollees.

In 2018, under DSRIP and the Finger Lakes Performing
Provider System, Noyes took part in the Medicated
Accelerated eXchange (MAX) Program with four clear goals:

® Decrease high-utilizer 30-day readmissions

* Improve patient quality of life

* Increase integration across care delivery system

* Develop and build a system of continuous improvement

Noyes case management and discharge planning,
several physician offices, as well as visiting nurse services
and other agencies worked together to assist our patient
population and their caregivers in understanding their
illness, medications and health insurance benefits, and
enable them to access the appropriate level of care in order
to improve quality of life. The most significant aspect of
this project was bringing together all of the participants in
a patient’s health care team to coordinate the continuity of
care and promote overall well-being.

One effort involved taking a closer look at the records of
the small number of “super utilizers,” patients who return to
the hospital repeatedly, often with the same diagnoses as
previous visits.  Staff Jletermined that many of those patients
came from local nursing facilities, with issues surrounding
aspiration. In an effort to curtail the repeat hospitalizations,
Noyes reached out to the facilities and provided training
cxn(}ldietory guidance. It was a simple fix, and resulted in a
significant reduction in re-admittance rates over all.

of excellence” which provide specialty care for patients as
close to home as possiEle, while at the same time eliminating
duplication. The second center, a regional women’s health
and imaging center, will open in Hornell in 2019.

In addition, patients in the region now have more access
to UR Medicine cardiology, urology and other specidalists, as
new clinics open or expand hours. For example, Dr. Zaheer
Alam, a UR Medicine urologist, is seeing patients and doing
surgery and scopes at Noyes in Dansville and Geneseo.
Noyes provides the lab, imaging and surgical staff services to
support Dr. Alam'’s practice. Prior to Dr. Alam'’s practice, there
had not been a urology service in the region in several years.

To meet anticipated challenges in the growth of regional
specialties, we are working on establishing a partnership with
Lake Erie College of Osteopathic Medicine that will bring the
College’s medical students into all three regional hospitals in
hopes they'll choose to stay after graduation. Plus, we are
working with the University of Rochester to establish a rural health
residency program with the intention of adding family health
practitioners in Hornell and psychiatric residents in Dansville.

Working together, UR Medicine and its aoffiliates will
continue in the coming years to expand specialty services to
meet the needs of patients in the region and beyond.

Bilal Ahmed, M.B.B.S.
Chief Medical Officer




NOYES HEALTH 2018
FINANCIAL STATEMENT

The healthcare industry is in a
period of dynamic change that has
created an environment o? uncertainty
for patients and providers.  Major
trenci in technology, delivery and
payment systems, data analytics
and  consumerism are leading
transformative change which provides
many challenges and opportunities. Concurrently, political
uncertainty with the Aﬁordoble Care Act, Medicare for
All, and single payer proposals along with the day-to-day
challenges of recruitment and retention of physicians and
clinical staff provide challenges to all healthcare providers.
Through this, UR Medicine | Noyes Health is committed to
improving patient access through patientfocused, value-
driven care to the community it serves.

The Board of Directors, Senior Administration and our
UR Medicine partners are committed to developing and
implementing strategic initiatives (Ann and Carl Myers
Cancer Center, Interventional Radiology and PET Scanning)
to improve access to care locally and help make Noyes
Health a strong and growing part of the community.

Employing more than 500 people and a payroll of nearly
$28 million dollars in 2018, Noyes Health investment in the
local community is significant. This translates to an economic

FINANGIAL UPDATES

impact of over $113 million dollars in the regional economy
and generates more than $13 million in tax dollars.

In addition, as a non-profit organization Nicholas Noyes
Hospital is committed to providing accessible and affordable
care to the community including those without health insurance.
To that end, in 2018 Noyes provided over $1.8 million in
financial assistance to the uninsured or under insured.

Jay Maslyn, Chief Financial Officer
Financial Performance

Key Financial Data For The Year Ended 12/31/18 (000’s)

Operating
Revenue

Non-Operating Revenue

$60,084 & Other Net Asset Changes.....54,114

Net Income/Change

Of)eruﬁng Expenses
Sala

ries & Benefits ..............533,046 in Net Assets

Supplies & Other Expenses....523,100 . .
Depreciation & Inferest.........$3,674 ~ Operating Merics
Total Expenses.... $59,820  Days Cash on Hand

Operating Margin.....
Income From Operations $264  Average Age of Plant
Volumes......... 2018/2017  After Hours Care Visit... 10,264/12,015
Inpatient Discharges ........2,353/2,404  Diglysis.................... 11,147/11,083
Births 330/326  Radiation Oncology..........3,799/2,932
Surgery/Scopes Cases......5,578/5,668  Qutpatient
Emergency .................. 14919/14,618  Mental Health............. 19,614/16,347

Saunders Foundation $1 Million Gift Supports Imaging Expansion

Plans are drawn and construction will begin in 2019 on what
will become the new E. Michael Saunders Medical Imaging
Services department at Noyes Memorial Hospital in Dansville.

In 2018, the Saunders Foundation donated $1 million
to UR Medicine | Noyes Health in support of the project,
and to honor the memory of E. MichoelpSounders, the son
of Phil and Carole Saunders. Noyes President and CEO
Amy Pollard announced the gift at the “Noyes Takes Flight!”
fundraising event in September.

The new department, to be known as E. Michael Saunders
Imaging Services, will feature the addition of a PET/CT
scanner, giving patients of the Ann and Carl Myers Cancer
Center at Noyes and other hospital departments the option
of getting the diagnostic imaging they need in Dansville
rather than traveling to Rochester or farther. The expanded
space will also include a new interventional radiology
(IR) suite, and offer complete care for port and catheter
insertion, biopsies, maintenance of dialysis fistulas and
other invasive procedures.

“Our family is excited to be doing this for the community,
and it's a fitting tribute to our beloved Michael,” said Patricia
Saunders Redding, “This project will raise the level of care
given locally to all Noyes patients in Dansville and beyond,
and support the goal of elevating UR Medicine | Noyes
Health as a hub hospital in the region.”

“We are so grateful to Phil, Carole, and their family for
their generosity and continued support for Noyes,” said Amy
Pollard, UR Medicine | Noyes Health President and CEO.

To make way for the equipment and additional exam and
treatment rooms, Noyes Physical and Sports Therapy will
move into newly created space in the Brae Burn buirding,
directly behind the hospital on Red Jacket Street in Dansville.
The new space will feature a streetfront entrance and parking,
allowing for more convenient access for clients, especiol?y
those with mobilirK challenges, and have a less clinical feel
than the previous hospital space.

The construction of the expanded imaging department and
new, updated equipment, along with the build out of the new
physical therapy space, will cost approximately $4 million.

(TWNER REVIEW SESSION 5232018




FACILITIES REPORT: AN INVESTMENT IN INFRASTRUCTURE

In order for Noyes Health to provide the best possible care
for patients, Noyes’ Engineering and Information Technology
teams work hard to upgrade ong maintain three main facilities
in three separate locations, as well as provide support for
two additional sites. Noyes Engineering Team is recognized
regionally as having the expertise to tackle many of these
projects in-house, wgi\ile worﬁing alongside outside vendors
only when necessary.

Some projects are more visible than others, and most
require detailed and extensive planning to complete.

Other projects in 2018, included in the $3 million capital
expenditures, both completed and on-going, included:
® Renovation of third floor patient rooms (Phase )

® Repaving of the main driveway and parking lot at Noyes
Memorial Hospital

® Replacing and changing outdoor and interior signage at
Noyes Memorial Hospital and at Noyes Health Services
to better identify locations of hospital practices and those
of our tenant practices.

® Renewed emphasis on cybersecurity and review and
upgrades of all Noyes' networked computer systems
following a rise in hospital ransomware attacks Tocolly
and nationally

e Continuous updates to medical record, ordering, billing
and other systems, mandated by government and Joint
Commission guidelines

In addition, 2018 marked the 40-year anniversary of an
engineering legacy. At the Employee Recognition Dinner
in May, Noyes honored Jim Gross, Director of Engineering,
for his commitment to keeping Noyes’ structural integrity

¢ Demolition and construction of new physical therapy space

® Replacement and upgrades of anesthesia and operating
room equipment and monitors

up to date and responsive to ongoing and ever changing
regulatory demands.

Out with the old; in with
the new: Disconnecting and
removing the old air handler
and installing the new one
necessitated a full shut down
of the hospital's HVAC
system.  Remarkably, duve to
careful logistical oversight, the
Engineering Team was able to
disconnect the old, replace the
new and have the HVAC system
back on in less than 24 hours.

Noyes Kidney and Dialysis Genter Opens Extension Clinic

Livingston County and UR Medicine | Noyes Health
collaborated to open a new six-station dialysis clinic at
Livingston County Center for Nursing and Rehabilitation
(LCCNR) located in Mount Morris. It is just the second nursing
home-based dialysis center in New York State.

The aim of the project is to provide nursing home residents
with late stage kidney disease needing dialysis a better quality
of life. Prior to the cﬁnic's construction, dialysis patients often
would need to be awake and dressed before dawn to be
transported to Geneseo for treatment. Today, that treatment
is located just a short elevator ride away.

Construction of the 2,005 square foot space began in June
2018. At capacity, the Dialysis Extension Clinic will be able to

treat up to 30 individuals in three shifts per day, six days per week.

The new clinic builds on an existing partnership between
Livingston County and Noyes that began 10 years ago with
the opening of the Noyes Center for Kidney and Dialysis in
Geneseo. Since the (geneseo location opened, more than
1,000 patients from the surrounding area have benefited
from the clinic’s care. The new clinic in Mount Morris will
be an option not just for CNR residents, but also for dialysis
patients who may find it more convenient to be treated
there, instead of in Geneseo.

The build out of the Dialysis Extension Clinic was part of
a |orFer project to renovate CNR’s Rehabilitation Center.
LlaBella Associates designed the space and Kircher

Construction completed
the renovation. Total
project costs were
approximately  $1.2
million and  funding
came from the nursing
home's financial
reserves. No debt was
incurred to complete
the project.




NOYES ADDS PROVIDERS

Noyes continues to add services and providers vital to the
health of our community.

Early in the year, Dr. Svetlana Yudina joined Dr. Brian Foresman
and Dr. John Skillings on Noyes’ General Surgery Team.

Dr. Yudina, board certified in general surgery, recently
completed a fellowship in bariatric surgery at UR Medicine
| Highland Hospital in Rochester. Prior to coming to western
New York, Dr. Yudina was an attending physician surgeon
at the VA Medical Center in Huntington, West Virginia and a
clinical instructor of general surgery at the Joan C. Edwards
School of Medicine at Marshall University, also in Huntington.
She is a member of the American College of Surgeons and
Association of Women Surgeons.

Dr. Yudina specializes in colorectal surgery, minimally
invasive surgery and lower and upper endoscopy.

Noyes also expanded primary care services in 2018,
officially absorbing local provider Dr. Sohail Qureshi’s
practice in June, and adding Internal Medicine provider Dr.
Qaesar Rasheed.

Dr. Qureshi, a past president of Livingston County Medical
Society and the medical director of Respiratory Services at
Noyes Hospital, has been a respected community colleague
and collaborator of Noyes for many years.

Dr. Rasheed is a familiar face to many in the region. Prior
to 2009, Dr. Rasheed was in private practice in Hornell.
She moved downstate for family reasons, and continued to
practice at Essen Medical Associates, P.C. in the Bronx, N.Y.

Benefits of Affiliation

Noyes Health’s affiliation with UR Medicine contributes to
significant sharing of best practices, as well as offering support
for Noyes’ current healthcare service lines, expanding local
access to UR Medicine specialists.

e In addition to medical oncologists from UR Medicine’s
Wilmot Cancer Institute seeing and freating patients in
Dansville at the Ann and Carl Myers Cancer Center,
Wilmot's neuro-oncology team began offering follow up
visits with their patients in the region via a telemedicine
audio-video link to their office in Rochester. And the Institute’s
smoking cessation team also began to offer telemedicine
consults, supporting Noyes Community Outreach Services’
established smoking cessation program.

Dr. Rasheed, board certified in Internal Medicine,
graduated from Osmania Medical College in Hyderabad,
India, and completed her residency in Internal Medicine at
Bronx Lebanon Hospital Center in New York.

Dr. Rasheed joined Heidi Carr, NP at Creekside Family
Medicine in Canasarega in December.

—
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Dr. Qaesar Rasheed

Dr. Svetlana Yudina and Heidi Carr, NP

* In Noyes' Family Birthing Center, a new telemedicine
machine will allow neonoto?ogists in the Neonatal Intensive
Care Unit at Golisano Children’s Hospital in Rochester to
see, hear and evaluate an infant in real time, using a
special bassinet with a digital scope and two-way video.

Dr. Zaheer Alam, a UR Medicine urologist, began seeing
patients in Dansville in 2018, as well as doing surgery
at Noyes Health Services in Geneseo. Dr. Alam was the
first urologist in Dansville in nearly half a decade, and he
brought his expertise in laser surgery treatment for kidney
stones as well as other techniques new to the area.

Noyes' fellow UR Medicine affiliates in the region, Jones
Memorial in Wellsville and St. James Hospital in Hornell,
continue to look for ways to work together to provide the access
the area’s patients need to essential health care services.




NOYES GOMMUNITY-BASED APPROACH

UR Medicine | Noyes Health works closely with local agencies
and organizations to meet the health and wellness needs of
the communities we serve. Successful health outcomes are
dependent on effective collaboration between healthcare,
puElic health and community development. Noyes Health
priorities include developing ongoing, effective partnerships
to provide quality health care and support healthy lifestyles.

Highlights of 2018 Noyes Community Service Plan Priorities:

PREVENT CHRONIC DISEASE

¢ living Healthy NY Classes: Noyes Health provided four
6-week chronic disease sell-management programs
to provide education and support to help participants
successfully manage their disease. In 2018, 32 participants
completed one of the four grantfunded class series held in
Dansville, Avon and Geneseo.

* Noyes Diabetes Education Program: the Noyes Certified
Diabetes Education program provided inc?i,viduol and
group diabetes education services and played a vital role in
improving local access to American Association of Diabetes
Educators Recognized Diabetes Education services in our
rural region. In 2018, 278 diabetics enrolled, 12 insulin
pump starts were provided, 14 continuous glucose monitor
screenings completed, 19 free diabetes education classes
were held with 55 participants, and two free Diabetes
Health Fairs were her::{ in Dansville and Geneseo.

e Be Well In Livingston - Eat Better, Move More, Stress Less!:
Noyes Health and the Livingston County Department of
Health, with grant support from the Genesee Valley Health
Partnership, worked with Nunda residents on this healthy
lifestyle and obesity prevention initiative in the Greater
Nunda area - the first Be Well Community in Livingston
County. The Be Well In Nunda Steering Committee, made
up of local residents and agency supports, completed
many communication and program initiatives in 2018
focused on healthy lifestyle. These included developing
outreach and communication materials, hosting a series
of talks, starting a special Facebook page, the installation
of exercise equipment at a Kiwanis playground and
installing a prescription drop box at a local pharmacy.
The goal is to extend the Be Well initiative into the Mt.
Morris community in 2019.

PREVENT MENTAL HEALTH
AND SUBSTANCE ABUSE DISORDERS

* Monitor/Secure/Dispose Program: Like many areas of the
country, Livingston County has seen an increase in levels
of opiate abuse and addiction. Many drug addictions
begin with prescription drug abuse, therefore one of the
most important things our community can do is restrict
ovoilobiﬁty and to monitor, secure, and safely dispose of
prescription drugs. In 2018, Noyes cooperated with the
Medication Drop Box Program and increased the number
of locations served from 5 to 7, including sites in Geneseo,
Dansville, Caledonia, Lima, Lakeville, Nunda, and the
Center for Nursing and Rehabilitation in Mt Morris. Since
the program'’s inception, more than 5,000 pounds of
medications have been dropped off at these locations,
picked up by Livingston County Sheriffs and incinerated.

* Noyes Mental Health staff continue to be active participants
on Livingston Country’s Suicide Prevention Task Force. In
2018, the Task Force increased community outreach
with ads, bill boards, banners, social media posts, and
48 people attended the 4th Annual Candlelight Vigil for
families impacted by suvicide. A new monthly Suicide
Bereavement Support Group was started for families
impacted by suicide and the Task Force secured a $3,333
three year grant to support its efforts. Livonia Central
School held Gatekeeper suicide prevention training for
140 professional, paroprofessionarand support stof?cxnd
the Task Force partnered with Livingston County Veterans
Services to ol‘}f)er suicide prevention trainings to the
population most vulnerable to suicide: veterans.

PROMOTE A HEALTHY AND SAFE
ENVIRONMENT—FALL PREVENTION

Livingston County has an active Fall Prevention Task Force
co-lead by UR Medicine|Noyes Health and the Livingston
County Department of Health and Office for Aging. Their
work is to address safety needs of our aging population and
implement evidence-based strategies to promote physical
activity opportunities though active design promotion for
older oduﬁs (Tai Chi, Matter of Balance, etc.)

® Home Safe Home: UR Medicine | Noyes Health managed
the second year of the Livingston County Home Safe
Home fall prevention program, providing home safety
assessments, light home modifications (grab bars,
handheld showers, railings), and education. The Noyes
Lifeline Program Manager manages the program, secures
funding, conducts outreach, screens all referrals, and
manages reporting. All referrals are sent to Lifespan of
Rochester, the contracted provider, and their staff schedules
home visits in Livingston County once a month. In 2018,
a total of 43 homes were assessed and modifications
completed. Two new funding sources were identified,
Livingston County Office for the Aging and United Way
of Livingston County, which will support the sustainability
of this valuable free fall prevention program for income
eligible older adults.

* Noyes co-hosted the 5th Annual Fall Prevention Workshop
in Lakeville during September 2018. 52 older adults
(avg. age 73) attended. They met with service providers
and listened to speakers to learn how they can prevent
falls and stay safe as they age.

Inthe Fall of 2018, UR Medicine | Noyes Health worked with
the Livingston County Department of Health and Common
Ground Health to begin the 2019 Livingston County
Community Health Assessment process, which is done ever
three years. The “My Health Story 2018” Community Healt
Survey was completed in 2018, with almost 500 surveys
compf;ted by Livingston County consumers and providers.
This was Step One of a five step assessment process to be
completed by June 2019.

EEIUR | NOYES
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MENTAL HEALTH & WELLNESS

A Growing Need

In 2018, Noyes Mental Health and Wellness continued to
expand to meet increasing needs for counseling and therapeutic
inferventions in the region. Every day, the Mental Health and
Wellness staff collaborate with patients, their families, and
county agencies to support wellness and recovery, and to
make a profound difference in the lives of area residents - those
struggling with life’s everyday challenges, as well as those with
severe and persistent mental illness.

In 2018, clinic visits grew 23% - from 16,000 to 20,000
visits.  Nearly 500 people utilized the Dansville clinic’s
Walk-In Crisis option to get immediate help. Staffing levels
also increased to meet the demand, and now comprise one
fultime Child Psychiatrist, two fulltime Nurse Practitioners,
and 24 therapists.

Noyes also added a full4ime Psychiatric Assessment Officer
in the hospital’s Emergency Department in Dansville to help
address needs of patients whose mental health ultimately
impacts the management of their physical health.

Plus, Noyes collaborated with CASA Trinity, UR Medicine,
local first responders and the Livingston County Mental Health
Department to create the 24/7 Mobile Crisis Response Team.
The program is a joint effort to prevent potential incarceration
of persons facing what appears to be a mental health crisis,
and to decrease the need for emergency hospital admission

or inpatient psychiatric services. Starting in June 2018, law
enforcement officers began assessing calls for behavioral
health issues, and, if necessary, contacted the Mobile
Crisis Counselor on-call. The Counselor responds on site,
immediately assesses the situation and determines a plan
of action. Since the program’s beginning there have been
15 referrals and 15 hospital diversions in Livingston County,
resulting in patients receiving appropriate care outside the
hospital or jail setting.

Update on the Ann and CGarl Myers
Cancer Center at UR Medicine | Noyes Health

The Ann and Carl Myers Cancer Center
at UR Medicine | Noyes Health in Dansville
entered its second full year of operation in
2018, and continued to expand not only the
treatment protocols available for area cancer
patients, but also to expand support services
to patients and their caregivers.

The American College of Radiology (ACR) awarded the
Ann and Carl Myers Cancer Center’s radiation oncology
team a three-year term of accreditation as the result of a recent
review. Radiation oncology (radiation therapy) is the careful
use of high-energy radiation to treat cancer. A radiation
oncologist may use radiation to cure cancer or to relieve a
cancer patient’s pain. The ACR is the nation’s oldest and
most widely accepted radiation oncology accrediting body,
with over 700 accredited sites, and 30 years of accreditation
experience. The ACR seal of accreditation represents the
highest level of quality and patient safety.

The radiation oncology service is part of Noyes Memorial
Hospital.

The collaboration between Noyes and Wilmot Cancer
Institute that made the Cancer Center a reality began
providing new support groups and informational sessions

on a variety of cancers and healthy living strategies, Gentle
Yoga classes for cancer patients and survivorship seminars.
Also, the Foundation for Noyes Health started a Cancer
Patient and Caregiver Support Fund to help patients and
their families who run into financial hurdles in completing
treatment, particularly with costs of transportation.




THE FOUNDATION FOR NOYES HEALTH

In 2018, the Foundation for Noyes Health developed into
a mature fundraising organization, directing efforts not at
supporting particular capital campaigns, but rather towards
creating a more sustainable fundraising model for the future.

The Foundation added a new online giving portal, one
more adaptable to various fundraising initiatives including
the annual appeal and event sponsorship solicitation.

The Foundation Board also worked with the staff of Noyes’
Ann and Carl Myers Cancer Center to establish a fund to
support cancer patient and caregiver needs which cannot be
met any other way, whether it is the cost of transportation or
gas to get fo a freatment appointment or deductible coverage.

The Cancer Center continves to draw community quport

as it grows. American legion Rider groups from Avon,
Sonyea, Wellsville, Hornell and Dansville combined forces for
a tricounty motorcycle ride in June. “The Blue Ribbon Ride”
promoted prostate cancer screenings and awareness, and
raised funds to support patient programs for prostate patients
at the Cancer Center. Empire Realty in Dansville donated more
than $13,000 to the Cancer Center from their annual golf
tournament. The Sick family hosted a fundraising pig roast with
ames for the kids and raffles for the adults, also raising more
than $13,000. In addition, the Hamilton family and friends
in Cohocton, for the third year in a row, walked their way to
doubling their contribution. We could not be more grateful.

Noyes employees also continued to give back to Noyes
with Bress Down Fridays, helping to fund renovations of
Noyes Hospital patient rooms on the third floor and a new
television service in those rooms.

Finally, in September, community
members gathered in the iconic hangar
of Dansville’s airport for “Noyes Takes
Flight!,” the second of what will become
a bi-annual gala event. See below to
learn how that went!

Noyes Health is a community
hospital, an organization that relies on
the community to recognize just how
vital access to quality healthcare is
and steps up to support it. Noyes couldn’t provide the quality
care the community needs without its voﬁmteers, including
the all-volunteer Hospital and Foundation Boards, who give
of their time, and the donors who give of their money. If's a
partnership | personally am grateflﬁ for every day.

Jon Shay, Chair,
Foundation for Noyes Health

Foundation Board of Directors

Jon Shay James Coniglio Mary Ann Merle

Chalrper son Amy Pollard
President/Chief
Executive Officer

Timothy Costello

Mary Sue Dehn
Foundation
Director

William Bacon
Treasurer

John Quinlan

Secretary Thomas Wamp

Helen Gray Maureen Wolcott

Les Cole

“Noyes Takes Flight!” A Soaring Success

On Saturday, September 29, the Foundation for Noyes
Health, with the help of presenting sponsors LMC Industrial
Contractors, Ramsey Construction and the Shay family,
welcomed the community to a unique event in tKe iconic
1930s-era hangar at Dansville Municipal Airport.  The
purpose: to learn more about UR Medicine | Noyes Health’s
expanding healthcare services in Dansville and in Geneseo,
and to raise money to support Noyes' continued growth.

The community responded, and the event raised more than
$100,000 for Noyes.

In addition, Noyes CEO Amy Pollard announced a
$1 million gift from the Saunders Foundation in honor of
Phil and Carole Saunders’ son Michael to support the $4
million expansion and renovation of Noyes’ imaging and
interventional radiology (IR) department.

Dr. David Waldman, chair of Imaging Sciences at UR
Medicine, ifoke during the evening program. He explained
that the addition of the PET/CT and additional interventional

radiology services

[ I Roves vl
make Dansville’s

Ann and Carl
Myers  Cancer
C TR pum oy, < "| Center a “more

m o L T comprehensive
(o, S, el ul| cancer cenfer,

offering as many
of the diagnostic
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and surgical services cancer patients need as close as
possible to where they and their caregivers live and work.

“Noyes Takes Flight!” guests had an opportunity to tour a
MercyFlight Central helicopter and take a seat in a Finger
Lakes Soaring Club Glider. Student a cappella groups from
SUNY Geneseo entertained before dinner as guests dropped
tickets into raffle baskets, bid on silent auction items and
snapped selfies in the basket of a hot air balloon sculpted by
the world-renowned balloon artists of Airigami.

Geneseo resident and Myers Cancer Center patient Clair
Ryan crafted dozens of paper model airplanes that sat atop
the white mums in the center of each table. Mr. Ryan’s
intricate model of a bald eagle in flight fetched $1000 during
the live auction.

Former television news anchor and Geneseo native Rebecca
Leclair emceed the evening's program, infroducing a new video,
“Making Noyes,” which highlights the collaborative partnerships
Noyes has with community organizations, businesses and
deggcoted donors across the Genesee Valley region.

Auctioneer Kyle Tracy brought in his grandfather Dick
Tracy and uncle Jeff Tracy to wow the crowd and garner
bids for the many live auction items, including Buffalo Bills
and Buffalo Sabres ticket packages donated by Batavia
Downs Gaming & Hotel. They also auctioned a small replica
of a metal sculpture, “Betterflies,” commissioned by Dansville
native David Smith and created by Fil Rocha of Kyle's

Metal Shop in Dansville.



ANNUAL APPEAL

Lourdes Abel

Kenneth Applin

Marcia Ayers

Agnes Batte

Robert Begg

Conrad and Nancy Belanger
William and Mary Biggee
Brenda Blackwell

Cornelius N Bliss
Memorial Fund

Barry and Barbara Blum
Donald and Rose Bolles
Janice Bonehill

Linda Booth

Anita Bowersox

Donna Brokaw

Rhonda Broman

Bruce and Sharyl Brown
John and Virginia Buck
Michael Buckley

Alice Button

Michael and Adele Campbell
James Caneen

William and Susan Carney

Niels Kurt and
Barbara Christiansen

Douglas Churchfield
William Coast

Susan Collier

Maureen Collins

Colleen Cone

Mina Coons

Daniel Cotter

lan and Cassandra Coyle
Gerald Coyne

William and Mary Crowell
Patrick Crowley

James Culbertson

Glenn and Mary Ann
Dalrymple

Dansville Festival
of Balloons

Renwick and Ann Davis
Concetta Dennison
Gail Derrenbacher
Judith D'Hont

Charles Dickerson
Anthony D’Imperio
Sharon Dixon

Michael and Danae
Donegan

Nancy Dyckman
John Eldridge
Dorothy Englert
Ricardo Estruch
Shirley Estruch

Peter Fedorchuk
Mary Ann Fink
Todd Forsythe — St. George-

Stanton Funeral Home
Dr. Paul and Gay Frame
Thelma Gates
Enos and Christian Gee
David Geer
Carol Geiselmann
Earnest Gordon
Elisabeth Grant
Patricia Grant
Cheryl Gray
Helen Gray
David and Nancy Hall
Mary Knopp Harris
Hasco Realty LLC
John Havens
Shelby Haynes
Barry Haywood
Sarah Heitzman
Paulette Henry
Dr. Kirk Heriot
Sally Herrick

F. Scott Hicks —
Rector-Hicks Funeral Home

Kenneth Hill

Deborah Holbrook

Mary Ann Holden

Richard and Kathleen Hollis
Donna Horton

Allan and Nancy Howe
Jerry Howe

Kenneth and Eileen Hynes
Jassaraca Inc.

Michael and Nancy Johnsen
DeMerle Johnson

Amy Keagy

Elaine Keif

Joann Kendall

Norman and Kathleen
Kennell

Roger Kiley

Martin and Suzette Kimmel
Arthur and Brenda Koch
Jason Kreger

Richard and Gloria Kreiley
Bernhardt and Dorothy Lang
William LaVallee
Adelaide LaVerdi

David and Nancy Leven
Linda Levesque

John and Lynne Lockhart
Gerri Long

Glenn Love

Thor Luther

Harriettdell MacDonald

2018 DONATIONS

Kevin and Lei Mark
Richard and Sharon Mark
Domenick and Ann Martello
Deanna Mastin

Material Rewards —
Teri and Marty Wilson

Jill Matzek
Dr. Robert McCann
Lorraine McConnell

Larry and Mary Ann Merle -
Genesee Construction
Service

Myrtle Merritt

Charles and Suzanne Mettler
Charles Meyer, Jr.

Keith Mitchell

Patricia Moran

Susanne Munro

Regina Murray

Philip Natoli

Martin Newland

Nicholas H. Noyes, Jr.,

Memorial
Foundation, Inc.

Charles and Mary Nitsche
Renee Nixon

Charles Oliver

John Pappas

Kenneth Perry

Penny Peterson

Lisa Pfuntner

Robert and Patricia Piper
Thomas and Michele Platten
Timothy and Amy Pollard
Ward Reamer

Joseph Regal

John and Nancy Reinholtz
Sally Roberts

Marilyn Robinson

Stephen Robinson

Dr. Zenaida Roque
Kathleen Rose

James Rotenberry
Benjamin Rudney

Teresa Russell

David Sahrle

Diane Sauerbier

Richard and Cora Saxton

Anthony and Linda Shay
Scavone

William Schaaf, Jr.

Lillian Schattner

Paul and Barbara Schmied
Jane Schryver

Catherine Schwendy

Douglas and Susan
gchwingel

Lois Sciofti

Theodore Scott

Jon and Linda Shay
Gary Simpson

Bret Slayton

Gary Smith

Nedra Smith

Paul and Nanc
Caton Smitl

Robert and Robbin Smith
Alice Snyder

Roberta Staub

Judith Marshall-Stekl

W. Harold Stewart
William Swanson

Sue Sylor

Lawrence and
Kathryn Thomas

Hugh and Barbara
Thompson

Lawrence Thompson
Father Michael Twardzik
Jon Van Derhoof

Karen Wager

Virginia Waite

Joyce Wechsler

Gail Weidman

Karen Weidman
Weimar and Susan White
Audrey Whiteman

Dr. Tony and Ruth Witte

In Honor of Ann and
Carl Myers:

Lawrence and
Pamela Smith

In Honor of Fernelle C.
Rodriguez, RN-BC,
BSN, MSN, FNP:

David Smith

In Memory of Beatrice
“Petie” Hoffman:

Suzanne Engel

In Memory of
Evelyn F. Kemp:
Howard and
Pamela Perry

In Memory of
Patty Lent:
Howard and
Pamela Perry

In Memory of
Catherine and
Alex Lieb:
Suzanne Engel

In Memory of Sally
and Jeff Quinlan:

Thomas Quinlan

In Memory of L. Ruth
Bornt-Smith -
A Grand and
Gracious Lady:

David Smith
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DEPAR

Thomas Colahan

Dansville Chamber
of Commerce

Dansville Rotary Club

Teresa Dearing

Everett and Sally Hunt

John and Lynne Lockhart

Noyes Health Auxiliary

Brad and Tamara West

In Memory of Albert
“Al” Hawk:
Richard Tabolt

In Memory of William
“Bill” Kelly:
Dennis and
Suzanne Boor

BIRTHING CENTER

In Memory of
Brittany Coombes:

Tim and Joanne
Derwallis

DIABETES
PROGRAM

In Memory of
Lauri Tweddell:

Richard and
Marlene Tweddell

DIALYSIS CENTER

Arthur Gibson

Kiwanis Club of
York-Leicester

In Memory of

Keith Barr:
Gregory and Lois Helfer

Julia, Anne, and
Brian Norton

Thomas and
Joan Wamp

In Memory of Richard
“Rich” Chasey:
Julie Guzzardi

In Memory of
Shirley Sackett:

Douglas and
Janice Bennett

Jerry and
Joanne Clickner

Dana Driscoll
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2018 DONATIONS

John and Charleen Hill

John and June
McAllister

Sally Wells
Constance Wheaton

In Memory of
Pamela Slocum:
Shirley Bean

James and
Deborah Garvey

Nancy Landas
Karen Pastore

Eeace of'{\A/\ind
roper anagement
& RFI)E, Itrzlc, 9

DRESS UP/
DRESS DOWN

Amanda Armeli
Megan Baker
Mary Kay Ball
Ken Barber
Michael Barnett
Betty Berg
Jessica Bortle
Nicole Bourg
Rebecca Bowen
Jessica Bratcher
Sarah Briggs
Jeff Brown
Sylvia Bryant
Shanna Burley
Andrea Burns

Sarah Burrus
Jessica Carnevale
Kristie Cartwright
Pamela Caskey
Emily Churchfield
Makenzie Clark

Heather Clifford
Tara Coffey
Sarah Coons
Karen Coty

Gail Cox

Kristina Cuozzo
Rhea Deichman
Paige Demick
Ashley Derrenbacher
Deborah Derrenbacher
Dorothy Derrenbacher
Angela Dickinson
Debra Didas
James Dorak

John Dorak

Jen Ebert

Kim Egle

Kaylee Erwin
Samantha Farley
Robert Feinman
Heather Fidell
Lindsay FitzPatrick
Martha Fortes
Ryann Gardner
Jill Giese
Elizabeth Gilbert
Emily Goodwin
Megan Gradwick
Christina Gray
Carli Green

Kelly Green
Lynette Greene
James Gross
Daniel Guy
Deborah Guy
Marlene Guy
Susan Hahn
Brooke Hartson
Simone Hendee

Tessa Hendershot
Erin Hill

Brenda Hoag
Shelby Hoag
Kathleen Hoeffner
Lisa Hooker
Sarah Horan
Kayla Howe
Renee Howe
Jessica Howell
Tara Hughes

Erin Hysell
Sherrie Innocent
Amanda Irish
Rebecca Kearney
Adrienne Keiffer
Jodi Kennedy
Brandy Kessler
Prudence King
Susan Klosner
Connell Kraft
Kiera Kuhn

Lorna Kuhn
Rebecca LaForce
Megan Laney
Chris Larnard
Sue Leven

Amy Lorshbaugh
Amy Lowery
Elizabeth Lowrey
Carolyn Mahany
Heather Malone
Kristie Mann

Jay Maslyn

Julie Mastin
Christy Mattice
Denise Mauro
Deborah McCray
Amanda Mehlenbacher

Mary Menz
Suzanne Mettler
Holly Momberger
Lisa Moore

Linda Naples
Linda Nordblum
Amy Normann
Dr. Kevin O’Keefe
Diane Palmer
Rebecca Palmer
Teresa Parker
Andrea Pearson
Judi Perry

Lee Peterson
Timothy Peterson
Patricia Piper
Amy Pollard
Byron Porter

Lisa Pummell

Tim Raup

Kerrie Rawleigh
Yvonne Rechichi
Alyssa Recktenwald
Robin Remington
Theresa Rex
Payton Rider
Monica Schillaci
Katelynd Schmitt
Nancy Schoening
Taryn Scott
Pauline Shaw
Kristin Painter-Sherman
Michelle Shoram
Amy Skinner

Beth Smith
Maranda Spears
Ashley Staples
Chris Stewart
Mary Stewart
Carly Stolberg
Jacob Studioso
Christine Sullivan
Johnathan Sykes

Kellie Sylvester
Colleen Therrien
Kathryn Tisdale
Rachel Tompkins
Cherie Truax
Janice Vitale
Angela Walker
Marsha Wallace
Megan Weidman
Cassie Weitzel
Dawn West
Tamara West
Brandy Wheaton
Dr. Robert Whelpley
Lisa White
Stacey White
Heather Williams
Bethany Wise
Trisha Wolfe
Melinda Wood

FOUNDATION
DONATIONS

Anonymous

Dansville Valley Group
Mary Sue Dehn

John Dorak

Friday Nite Family Group
Lori Gonyo

Gary Lemen

Lost Dreams Awaken Group
Estate of Leslie G. Patterson
Jane Schryver

St. Peters Memorial Church
Father Michael Twardzik

Lorri Welch and
Rushbottom Heights
Salon Customers

West Sparta United
Methodist Women

In Honor of
Michele Dorak:
John Dorak

In 2018, Noyes Health Auxiliary completed its 5305,000 pledge tfo
Noyes Hospital Mary Saunders Beiermann Emergency Department Capital
Campaign. Noyes Health opened its expanded and renovated emergency
department in July 2014 following a year of construction. “This pledge
was an extraordinary goal and is an extraordinary gift from a dedicated
group of volunteers who have given so much of their time, falent and
financial support to Noyes over the years,” says Noyes CEO and President
Amy Pollard, “The Noyes staff and the entire community we serve are
forever grateful for their ongoing efforts.”

Noyes Health Auxiliary began in 1952. The 100-member Auxiliary runs
the Spice Box, the gift shap on the ground flood of Noyes Memorial
Hospital in Dansville, and annual fundraisers including a holiday craft
fair, spring flower sale and summer golf tournament. The Auxiliary also
gives scholarships each year to high school seniors from Dansville and
surrounding communities who intend to study medicine or other health-

related subjects in college.



The Footin’ it for Family 5K in Cohocton at the end of May raised 511,000
for the Ann and Carl Myers Cancer Center, doubling the proceeds from
2017's event! Organizer Randy Hamilton and the 5K team present the

In Honor of Jon Shay:
Mary Sue Dehn

In Memory of
Gloria Arias:

Leonard Arias

In Memory of
Rodney Crane:

Dansville Central

School Class of 1960

In Memory of
Francis Cucinotta

In Memory of Mr. and
Mrs. Martin DeCarlo:

David and
Lorraine Wicks

In Memory of
Elizabeth “Betsy”
Derrenbacher:
Jayne Acomb

Timothy and
Candy Mastin

Mental Health Team
Jon and Linda Shay

In Memory of
Donna Fisher:

Thomas and Joan Wamp

In Memory of
Dorothy Folts:

Jon and Linda Shay

In Memory of
Vesta Forshee:

Jayne Acomb

Anthony and
Linda Shay Scavone

Jon and Linda Shay

In Memory of
Shirley Fox:

Jon and Linda Shay

In Memory of
Judy Gillis:

Bridgett Hoag
In Memory of
Sharon Harris:
Jon and Linda Shay
In Memory of Albert
“Al” Hawk:
Jon and Linda Shay
Thomas and Joan Wamp

In Memory of William
“Bill” Kelly:
Marguerite Bird
Brocious and
Becker Families
Capital Bank and
Trust Company
David Cliffe
Jennifer Cook
Dansville Primary
School Teachers
and Support Staff

I check fo Noyes CEO and President Amy Pollard.

Andrew Gallina -
Gallina Development
Corporation

Richard and
Susan George

Albert and Sharie
Gladner

Richard Hamilton
and Katherine Schulze

Mary Knopp Harris
Roberta lerardi
Janis Jerman

Bernhardt and
Dorothy Lang

Matthew McCaffrey
Joshua Munger
Piehler-Templeton Family
Amy Pollard

Will Robbins

Bud and Joan Rusitzky
Jon and Linda Shay
Carol Slocum

Alan Swerdloff

Lucas VanRhyn

Thomas and Joan Wamp

Dr. Norman and
Nancy Wetterau

Stephen and
Karen Zilora
In Memory of
Jeff Lader:
Cassie Dennison
In Memory of

Leonard and
Marjorie Maracle

In Memory of
Lucy Mistretta:

Jon and Linda Shay

In Memory of
Edward Palmer:

Patricia Branton
Kathleen Bush

Mary Dussault

Anne Lavery

Melinda Nye

Mary Anne Palermo
David and Karen Ross

Chuck and Cathy
Schwalenstocker

Barbara Stewart

Sandra Woods

In Memory of Thomas
and Mary Ellen
Rauber:

Graham and
Candy Frazer

Jon and Linda Shay
In Memory of E.
Michael Saunders:

Erland and R. Pauline
Kailbourne

In Memory of Daniel
“Dan” Supulski:
Jon and Linda Shay

Thomas and Joan Wamp

In Memory of Arthur
“Art” Traphagen:

Jon and Linda Shay

In Memory of
Richard VanScoter:

Dawn Brown

In Memory of Henry
and Marion
Waltman:

Gary and Sherry Kramer

In Memory of
Ronald P. Webb:

Peggy Gelser-Webb

In Memory of Jack
and Ann Wilson:

Deborah Wilson

In Memory of
Dorothy Zanghi:
Jon and Linda Shay

Noyes Takes Flight:
Jay Allison
Peter and Renee Bacon
The Baird Family
Carolyn Baker
Franklin Bassett
James and Janice Blum
James and Linda Brewer
William and Heidi Carr
Kristie Cartwright
John Clifford

Louis and Dr. Jean
Archer Colella

Commodity Resource
Corporation —

Matt Cole

Cook Iron Store
Company

Tim and Dawn Costello
James Culbertson

Dansville Collision

Dansville Family Dental
Care - Brian and
Dr. Rosemeire Teachout

James Day —
Wentworth Motors

Mary Sue Dehn
Sharon Dixon

Michael and
Danae Donegan

John Dorak

Kevin Dougherty
and Family

Empire Realty Group -
Robbin Smit

Todd Forsythe —
St. George-Stanton
Funeral Home

Graham and
Barbara Frazer

Graham and
Candy Frazer

Genesee Regional Bank
Helen Gray and Family
Hasco Realty LLC
Nicholas Haywood

Carl and Lisa Hindle —
Hindle Funeral Home

Thomas Hober —
Hober Sealing and
Tree Farm

Mary Ann Holden
IBC Engineering

Image Now by
Mahar - Al Mahar
Michael and

Nancy Johnsen

Kevin and Maryalice
Kilbourne — Rogers
& Tenbrook Lumber
Herman and

Patricia Kreiley

Kiera Kuhn
LaBella Associates

Lent Hill Dairy Farm LLC —
The Wolcott Family

John and Jennifer
Leuzzi — Mill Creek
Optical

Tim Levine

LMC Industrial
Contractors, Inc.

Long Agency, Inc. —
Andrew and Victoria
Long

David Mapes

and Cheryl Kelly
Domenick and

Ann Martello

Jay and Leslie Maslyn
GGB/ and Deborah
McCray

Larry and Elizabeth
Mehlenbacher

Larry and Mary Ann
Merle — Genesee
Construction Service

James and Marcia Miller

Dennis and
Marilyn Moore

Muchler Financial
Services — Terry and
Robin Muchler

Ann and Carl Myers
Foundation

Noyes Administration
O’Brien’s Septic &
Portable Toilets

Dr. Kevin and

Alaina O'Keefe
Christopher and
Heather Pero

The Pike Company
QCI Asset Management,
Inc. — Ed Shill

Quinlan’s Pharmacy
and Medical Supply -
John and Sandra
Quinlan

Ramsey Constructors,
Inc. — Chris Ramsey
and Michelle Paroda
Patty Redding

Regal Associates —
Joseph Regal
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2018 DONATIONS

Sherrie Reilly
Rich and Pamela Rizzieri
Clair Ryan

Jane Schryver and
Paul Hoffman

Jeff and Anne Shaver
The Shay Family
Pamela Shutt

A Smile By Design -
James Vogler, D.gD.S.

L. Ruth Bornt-Smith
Foundation

Robert and Robbin
Smith

Ann Snyder

Karen Stone

Stony Brook Pediatrics
Brittney Tracy

Jeff Tracy

Rich and Lori Tyler

University of Rochester
Medical Center —
UR Medicine

Valley Fuels

Jon Van Derhoof
Thomas Vogt
Geraldine Waight
Thomas P. Wamp
Real Estate

Dr. Robert and Jamie
Whelpley

Dr. Christian and
Katie Wightman

In Memory of Bill
and Ruth Slaight:

Thomas and
Barbara Slaight

WILLIAM
HARTMAN FUND

Everett and Sally Hunt

In Memory of
Laura Emo:

Dale and Renee Cliff
Dennis and Eileen Emo
Jim Emo and Sue Clark
Scott and Kelly Emo
Vaugh and Alesia Emo
Ellen Jacobs

Phyllis Johnson

Gerald Lander

Ralph and Marla
LaMontagna

Mary Loree
Ann Oravec

George and
Catherine Ott

Donna Recktenwald,
Kristine and Jack
Gessner

Anthony and Linda
Shay Scavone

Donna Sick

In Memory of
Elvira Lockwood:

Ed Reich

In Memory of
June Mills:

Hemlock Lake Union
Agricultural Society

John and Charleen Hill
Barbara Roselli

MYERS C
CENTE

American Legion -
Daniel Goho Post 87

Andrea Bailey

Walter E. Baird & Sons
Funeral Home

Michael and Susan Barker
Harold Bauer

Debra Benedick

James Bennett

Kimberly Birmingham
Amy Braun

Jennifer Brushafer

David Carman

Cohocton Lions Club

Les Cole and Family

Don and Connie Collins
Dansville Cancer Kickers
Dansville Redemption Center
Dansville Rotary Club
Teresa Dearing

Bonnie DePuy

Thomas DePuy

Marc Duclos

Empire Strikes Back
Golf Tournament

FitzPatrick’s Farm Market
Footin’ It For Family Team
Carrie Gallagher

Sara Goins

Tracy Gregorius
Gunlocke Company
Kristy Hainey

Barry Haywood

Herald Ford, Inc.

Carl and Lisa Hindle —
Hindle Funeral Home

Mary Ann Holden
Robert and Nancy Hussey

CER

ANN ANDAE\RL

Sherrie Innocent
Kathleen Jamison
Sandra Johnson

Norman and Kathleen
Kennell

Jane Krasinski

Livingston County
overnment Center

The MacDonald Family
David Mapes

Marlene Mark

Billie Lou Martina

Jay and Leslie Maslyn
Denise McKenzie
Diana Moffat

Moffat Pipe Inc.

Dennis and Marilyn Moore
M. Thompson-Munger
Christopher Osborn
Aimee Pagano

David Roberts

Rochester Area
Community Foundation

Natacia Schledorn
Amanda Schuster

Jon and Linda Shay
Kevin and Rachele Sick

Siemens Government
Technologies, Inc.

Snyder Brothers
Cemetary Service

John and Elizabeth Sullivan
Dr. and Mrs. Skip Sullivan

David and Kellie
Sylvester and Family

Helen Terry
Chad VanCassele

Wayland-Cohocton
eachers Association

Gerald Welch
Mary Amelia Welch

Timothy and Nancy
Wolfanger

Elsa Young
Blake Zastawrny

American Legion
Blue Ribbon Ride:
American Legion Riders —
Wellsville American
Legion Post 702
American Legion
Riders — Lima -
Francis M. Dalton
Post No. 282
Mary Sue Dehn

Patrick Fisher

Hally Allen American
Legion Post 1341

Hally Allen Legion
Riders Post 1341

Hally Allen Sons
of American Legion
Post 1341

Lima American
Legion Riders 282

New York State
Correctional Officers
& Police Benevolent
Association, Inc.

Michael Palmesano
Lewis Rose

Wellsville American
Legion Auxiliary
Post 702

Erin’s Pit Crew:

Dansville Redemption
Center

In Honor of
Diane Goodwin:

Butt Out Cancer
For A Good Win

In Honor of Ann
and Carl Myers:

Jeanine Larkins

Lawrence and
Pamela Smith

In Honor of Douglas
Roberts, M.D. and
William “Buzz”
Roberts, M.D.:

John and Nancy
Reinholtz

In Honor of Fernelle C.
Rodriquez, RN-BC,
BSN, MSN, FNP:

David Smith

Bonnie’s Cancer Fighters
Golf Tournament -
In Honor of
Bonnie Snyder:
Bonnie’s Cancer Fighters
Dansville Chrysler,
Dodge, Jeep, Inc.
Dansville Redemption
Center
Todd Forsythe —

St. George-Stanton
Funeral Home
Donna Hartman

F. Scott Hicks —
Rector-Hicks Funeral
Home

The American Legion Riders, USToo of Rochester and UR Medicine/Noyes
Health collaborated on a Blue Ribbon Ride for Prostate Cancer on June 10,
2018. Proceeds from the ride went to USTOO of Rochester; a prostate
cancer awareness and support organization, and to the Ann and Carl Myers
Cancer Center to support transportation needs for prostate cancer patients.
A total of $3,900 was raised and split between the two organizations.



In spite of our best efforts to be accurate, we may have

overlooked a misspelling or omitted a name by mistake.

If that is the case, please accept our apology and notify
mmmmmmn  Kellie Sylvester at (585) 335-4212 of the error.

Thank you!

John and Jennifer
Leuzzi — Mill Creek
Optical

Modern Home
Anne Shaver

Jon and Linda Shay

Snyder Brothers
Cemetary Service

Robert Waltman
White Tails Unlimited

In Honor of Veterans
and Prostate Cancer
Survivors at Us
TOO Rochester:

Patrick Fisher

In Honor of
Elizabeth Wyant:

George and
Catherine Ott

In Memory of
Catie Brice:

Jon and Linda Shay

In Memory of
Kyle Button:

Dansville Redemption
Center

In Memory of
Clarence Coombs:

Carl and Nancy Avery

Richard and Luella
Brown

Lynn Doane
Suzanne Engel

Jeanne, Dean, Ava,
and Owen Higgins

Noyes Health Services
Operating Room Staff

Stephen and Joyce
Pfuntner

The Ryan Agency

Gary and Cindy
Thompson

Sharlene Thompson

In Memory of
Linda Culbertson:

Serena Cucinotta
Gerald and Faith Englert
William and Nancy
Faulds

Ricardo and Angela
Gonzalez

Robert and Alice
Heineman

Bernhardt and
Dorothy Lang

John and Lynne Lockhart
Ramsey Constructors,
Inc. — Chris Ramsey
and Michelle Paroda

Patrick and Susan
Rountree

Eric Schiener
Mary Sharman
Jon and Linda Shay

Karen Sperling and
Dan Stoddar

Richard and Anna
Stoddard

In Memory of
Arlene E. and
Norbert G. Dorak

In Memory of
Diane Goodwin:
Connie Moser

In Memory of
Joseph F. Greco:
Debra Ruffalo

In Memory of
C. Edward Hindle:
Dansville Lions Club

Jo Ann Donovan
and Family

James H. Jackson
Hose Co.

Michael and Luann Kane
Joann Kendall
Carolyn King

Bernhardt and
Dorothy Lang

Livingston County
Funeral Directors’
Association

Patrick and Kimberly
McAllister

Lois Mulford

Donna Recktenwald
Jon and Linda Shay
Donna Sick

Gloria Stanton

James Vogt

William and Lorri Welch

Timothy and Nancy
Wolfanger

In Memory of Ed and
Jo Ann Hindle:
Casey Bickle

In Memory of
Eric Holbrook:

Jon and Linda Shay
David and Kellie
Sylvester

In Memory of Carlton

R. Hoppough:

Shirley Belcher and
Family

Shelley Blackham

Willard and Bonita
Bondgren

Annita Breitweiser
Katharine Freeman
Honeoye Class of 1956
Carl Hoppough

Ronald and Sharon
Ingraham

Susan Koon
Jacqueline Lutton
Judith Magin

Wallace and Carol Page
Rosemarie Perkins

Rampart Plumbing
& Heating Supply

Edward and Nancy
Wager
In Memory of William
“Bill” Kelly:
Rachel Seeley
In Memory of
Dick Legge:
Patrick Fisher
In Memory of Bill
and Patty Lent:
Helen Lent
In Memory of Timothy
“Tim” Middleton:
Jon and Linda Shay
In Memory of
June Mills:
Cassie Dennison
In Memory of
Lucy Mistretta:
Jack and Pat Shafer
In Memory of
Edward P. Nichols:
Russ and Marie Nichols
In Memory of
Barbara Niedzielski:
Jon and Linda Shay

In Memory of
Edward Palmer:

Audean Gagliardy
Nancy Miller

Darlene Shaw
Saverhafer

In Memory of Edward
“Butch” Perkowski:

Norb and Melissa

Belanger

Ray and Joanne
Damboise

Jim and Barbara Gilman
Janet Gunn

Richard and Mary Ann
Kirchner

Judy Nolan

James and Karen Wager
In Memory of

Thomas Regatuso:

Mt. Morris Central
School District Board
of Education and
Administrators

Adolf and Rose
Schroeder and Families

In Memory of
Steven Risley:

Robert and Eileen
Feinman

In Memory of
Lisa Rosica:

Arthur and Judy Clark

Dansville Central
School Class of 2018

Hoops For Hope
Dylan Penta

Tina Shafer

David and Sylvia White

In Memory of
John Sanderson:

Sparta Center
Volunteer Fire Company

In Memory of L. Ruth
Bornt-Smith -
A Grand and
Gracious Lady:

David Smith

In Memory of
Rose Claud Staley:
Cassie Dennison

In Memory of
James Stewart:
Jack and Pat Shafer

In Memory of
Robert Valentine:
James Tracy

In Memory of the

Wamp and
Walker Families:

Thomas and Joan Wamp
In Memory of

Charlie and Wynne
Wegemann

In Memory of
Elizabeth “Betsy”
Derrenbacher:

Dwight and Deanne
Knapp and Family

In Memory of E.
Michael Saunders:
Heather Goodbody

The Saunders
Foundation
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EEIUR | NOYES

MEDICINE HEALTH

111 Clara Barton Street
Dansville, NY 14437
(585) 335-6001
www.noyes-health.org

MNOYES CENTER FOR
' KIDNEY DISEASE ||
| AND DIALYSIS

IN PARTNERSHIP WITH
LIVINGSTON COUNTY

Nicholas Noyes Noyes Noyes Mental Health Noyes Kidney Disease
Memorial Hospital Health Services and Wellness and Dialysis Center
111 Clara Barton St. 50 E. South St. 9221 Robert Hart Drive 4616 Millennium Drive
Dansville, NY 14437 Geneseo, NY 14454 Dansville, NY 14437 Geneseo, NY 14454

(585) 335-6001 (585) 243-9230 (585) 335-4316 (585) 991-5015




