
Visual Health Information for Low-literacy Population

PROPOSED FUTURE TOPICS:

- New Parents Guides

- Household Safety 

- Sexual Health/STIs

- Nutrition

- Weight Loss

- Health Myths

- Vaccination

METHODS:

-In collaboration with Health Science 

Libraries, continue to identify common 

simple topics/questions related to 

Pediatric health care

-With physician and librarian review, 

develop impactful, easy to understand 

topic summaries

-Develop visual based patient hand-outs 

with assistance of internal library graphic 

designers

-After final review, informational handouts 

will be distributed free of charge 

throughout Monroe County Library 

system.

FUTURE DIRECTIONS:

-Development of additional patient 

information handouts

-Greater collaboration with library system for 

health educational programming 

-Incorporation into Rochester City School 

District library system

-Developing a web based repository of 

evidence-based visual education materials for 

use among residents at URMC

-Expand distribution to community 

providers/practices

PROJECT SUMMARY 

This project aims to address 

inadequacies in patient education and 

health literacy in two main ways. 

Firstly, we are endeavoring to create 

new, primarily image based education 

tools for use in the Pediatric primary 

care setting. Additionally, we set out to 

improve provider utilization of tools 

(both pre-existing and new) that do not 

require English language proficiency .
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GOALS/OBJECTIVES: 

1) Improve delivery of health 

information among patients

2) Improve utilization of visual 

education among providers

BACKGROUND: 

Literacy remains a difficult issue in our 

current age. Health handouts are often 

written at a 10th grade reading level.  

Up to 50% of US adults cannot read a 

book at an 8th grade reading level and 

45 million are functionally illiterate and 

cannot read at a 5th grade level. In 

regards to health literacy, the US 

Department of Health and Human 

Services estimates that only 12% of 

adults are health literate and that this 

represents  a cost of $106 billion to 

$238 billion annually in increased 

hospitalizations and health care use.
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Draft of the first handout.

BARRIERS

-Variety of spoken/written languages 

in Monroe County particularly within 

refugee populations

-Distilling complex topics into 

understandable pictures/information

-Wide range of health conditions and 

learning needs 
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