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Date:
Complex Care Center
905 Culver Rd
P: 585.279-7600
F: 585.288-1381
ComplexCareCenter@urmc.rochester.edu

Dear (enter name):

Thank you for choosing our practice for your healthcare needs.  We will be able to provide all our patients with services designed for adults with medical challenges since childhood.  Services that will be offered are primary care, dental care, mental health, nutrition, case management, group visits and other services.

Transitioning into a new practice can be scary at times, but you will not be alone, we are here to make this transition as smooth as possible.  This transition is the process of transferring from a pediatric office into an adult system; our goal is to create a process where it can help youth acquire independent healthcare skills without disrupting their needs.

Let’s begin the process:

1) Fill out the enclosed paperwork, and if someone other than you is filling out the forms have them tell us what relationship they are to you.  You will find forms to allow us to access your current health information and a short questionnaire.
2) Make sure all areas are filled out to the best of your knowledge. You will see questions regarding all aspects of your health and what effects it
3) Mail them back so we have them before your appointment.
4) Don’t forget to bring your insurance card/s to your appointment and a list of all your medications or your medication bottles.
Thank you for choosing the Complex Care Center as your health care home.

I am looking forward to meeting you in person,

Sincerely,

Lisa Vazquez
Practice Manager, UR Medicine Complex Care Center


Name: ___________________________________________________________
[bookmark: _GoBack]Name: _______________________________
DOB: _______________
Address:_____________________________________________________
Best Phone number: ___________________________________
E-Mail address______________________________________
Preferred means of communication for patient and family:

Phone	        Email	My chart      Mail      Text

Do you need any support for communication i.e. sign language, I pad, etc.?

Insurance Name____________________________________
Insurance ID number________________________________
Insurance Challenges___________________________________________________________________________

What is your major health concern or the health condition that challenges you most?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Current Specialist or Primary Care Doctor who manages most of your healthcare:
Name:________________________________________________________________________
Address:__________________________________________________________________________________
Phone number: ____________________________________________________________________________

Pharmacy:
Name: _____________________________________________________________________________________
Address: ___________________________________________________________________________________________

Who should we contact for the following and their relationship to you (please identify if one of these people is your legal guardian):
Appointment scheduling:
Name: ___________________________________________________
Phone number ___________________________________________
Relationship: ______________________________________________

Medication/Supply refills:
Name: _____________________________________________________
Phone number ___________________________________________
Relationship: ______________________________________________

Medical concerns/results:
Name: _______________________________________________________
Phone number ___________________________________________
Relationship: ______________________________________________


Please indicate any organizations or case managers (including Medicaid service coordinators, social workers, community members, etc.) that help you coordinate your care/services:
____________________________________________________________________________________________________
_____________________________________________________________________________________________________
______________________________________________________________________________________________________

How do you best communicate (circle)?
Verbal (English/Spanish) 	Communication Device (iPad/tablet)	Sign Language	

Do you have any mobility challenges?
________________________________________________________________________________________________
What do you use to help you move around?
Orthotic:                   No            	Yes      Type_________________________
Walker:                     No            	Yes      Type__________________________    
Wheelchair:             No            	Yes      Type__________________________    

Do you have any of the following indwelling devices?:
`

G/J-Tube:                 No       	Yes   Size/Type____________________                         

Ostomy:                    No	Yes   Type__________________________                              

Med port:                 No	Yes   Type__________________________             
Central Line: 	        No		Yes   Size/ Type_____________________          
Tracheostomy:       No	Yes   Type/Size ________________________      

Do you use any of the following for breathing support?
Oxygen?                    No	 Yes      if yes how many liters? _____            
CPAP?                       No	 Yes      Settings? ______________________           
BIPAP?                     No		Yes      Settings? ______________________           
Ventilator ?             No	Yes      Settings?______________________            

Nutrition/Swallowing:
Do you have a swallowing disorder ?                   No	 	Yes, describe _____________________
Do you have a severe gag reflex? 		        No		Yes
Eat food that requires chewing?		        No		Yes
Eat food in soft/pureed form?		        No		Yes

Dental Information:
When was your last routine dental exam? __________________________________________
Are you having any dental discomfort at this time? ________________________________
Rate your oral health	 	Good		Fair		Poor		Not Sure
How often do you brush your teeth (check all that apply)
	AM		PM		Other Times
What do you use to clean your teeth (check all that apply)
	Toothbrush		Water Pick		Cloth or sponge		Other ________
Challenges with daily oral care? ____________________________________________________________________
Have you ever been told to take antibiotics before dental treatments?   	No	      Yes
Do you take medications to relax yourself prior to dental treatments?		No	      Yes
Have you required treatments under general anesthesia?			No	      Yes
Do you have any concerns regarding prior dental treatments?			No	      Yes
Have you ever been treated for gum disease?					No	      Yes
Do you wear dentures?								No	      Yes
Please list your current dentist__________________________________________________________

Please list here or attach your current medication list:
	

	

	

	

	

	



Are you allergic or have you reacted to any of the following (circle):
Aspirin	Erythromycin		Local Anesthetic	Penicillin	Sedatives	Metal
Bleach		Codeine		Latex			Pine Nuts	Sulfa		
No Known Allergies
Other Medications?____________________________________________________

Do you take blood thinners? 							No	      Yes
Do you take steroids or cortisone medications? 					No	      Yes
Have you ever had or are you currently taking chemotherapy (for cancer?)      No	      Yes

Please list all your medical challenges in your own words:

	

	

	

	

	

	



Who lives in your household?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Do you use tobacco products? 	No	      Yes, if yes, type and duration of use ____________
Do you use alcohol?			No 	      Rarely		Occasionally		Often
Do you use any drugs that are not prescribed?      			No			Yes

If female, are you pregnant?  	No	      Yes, when is your due date______________________
If female, are you nursing? 		No	      Yes

Please indicate anything else you would like us to know about you before your appointment:

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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