
Video Visit- Patient Walk through 

1. Before your appointment, ensure you have the zoom app. downloaded on your device.  

2. 5-minutes before your appointment open the MyChart app and sign in using your Username and 

Password. 

3. Select the Calendar icon “Visits”  

 

4. On the visit labeled for the correct date, select pre-check in. complete each following screen. 

You will be directed back when you are done.  

 

 

5. Select ”Details” 

 

6. Select “Begin Visit” and wait for the provider you are seeing.  

 


