Video Visit- Patient Walk through

1. Before your appointment, ensure you have the zoom app. downloaded on your device.
2. 5-minutes before your appointment open the MyChart app and sign in using your Username and

Password.
3. Select the Calendar icon “Visits”

\‘; MEDICINE Rachel Messaging Visits | Medical Record Biling ~  Profile ~ Resources

Appointments and Visits
Welcome! Schedule an Appointment
Cancel Appointment

4. On the visit labeled for the correct date, select pre-check in. complete each following screen.
You will be directed back when you are done.

APR Video Wisit with STEVEN SCOFIELD, MD
27 (@) starts at 3:00 PM EDT

1 DETAILS

PRE-CHECK IN

5. Select ”"Details”

APR Video Visit with TIFFANY L PULCINO, MD
27 @ Starts at 4:30 PM EDT
Mon

DETAILS

6. Select “Begin Visit” and wait for the provider you are seeing.

It's time to start your video visit!

BEGIN VIDEO VISIT

When you are ready to talk to your doctor, click the button above.



