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COMPLIANCE Section 

2019 HIPAA Privacy, Security, and Confidentiality of Information 
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Quiz: 2019 HIPAA Privacy, Security, and Confidentiality of Information 

1.  (Multiple Choice) 

 

Choice 

A. IT Support called and requested my password to access my computer 

B. My supervisor gave me their password to check test results they were 

waiting on. 

C. My co-worker needs access to a system that only I have access to. 

D. Never. It is never OK to share my password with anyone. 
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2.  (Multiple Choice) 

 

Choice 

A. Take all old computers used for patient care directly to the loading dock or 

other place where trash is removed from your facility. 

B.  Leave the patient appointment schedule you found in the bathroom 

where it is, so the person who lost it can find it. 

C.  Discard printed patient lists and schedules in a locked bin for destruction 

as soon as you are finished with them. 

D.  Dump coffee grounds on top of the old patient billing records you are 

discarding so no one can read them. 
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2019 HIV AIDS Confidentiality 
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Quiz:  2019 HIV/AIDS Confidentiality 

1.  (Multiple Choice) 

 

Choice 

A. SH 48MR Authorization for release of medical care 

B. NYS DOH 2557 

C. Official Form 960 

D. MOLST 

E. Either B or C 

2019 Joint Commission Readiness 
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 Quiz:  2019 Joint Commission Readiness 

 (Multiple Choice) 

 

Choice 

A. Memorize the emergency codes 

B. Follow policy, clinical practice guidelines, protocols and provider orders 

C. Answer all Joint Commission surveyor questions, even if you have to make 

up an answer 

D. Memorize all the National Patient Safety Goals 
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2019 Patient Identification  
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Quiz: 2019 Patient Identification  

1.  (True/False) 

 

Choice 

True 

False 

 

2.  (True/False) 

 

Choice 

True 

False  
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2019 Patient Rights/Ethics/Complaint Process 
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Quiz:  2019 Patient Rights/Ethics/Complaint Process 

1. (Multiple Choice) 

 

Choice 

A. Patient and Family Relations Office 

B. Department heads, supervisors or managers, or any staff member 

C. NYS Department of Health 

D. All of the above 
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ENVIRONMENT OF CARE Section 

2019 Active Shooter 
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Quiz:  2019 Active Shooter 

1. (Multiple Choice) 

 

Choice 

A. Run to where the noise is coming from to figure out what is going on 

B.  Determine if it is safe to run, make sure you take your belongings with 

you, especially your phone 

C.  Hide if you cannot run, lock and barricade the door, get out of the 

shooter’s view, and silence electronic devices 

D.  Stay where you are and yell for help 
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2. (Multiple Choice) 

 

Choice 

A.  Run (if safe), Hide (if you are able), and Fight (as a last resort) 

B.  Call 911 and/or Public Safety/Security (if safe to do so) 

C.  Be aware of your surroundings, exit points and what items could 

potentially be used to fight off an active shooter 

D.  All of the above 
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2019 Amber Alert 

 

 

URMC  
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URMC  

 

Quiz:  2019 Amber Alert 

1. (Multiple Choice) 

 

Choice 

A. Monitor any exits your department is responsible for watching. 

B. Allow visitors and staff to leave only from ground-level exits; be sure they 

are not with a child. 

C. Report suspicious person(s) to 9-1-1, including a complete description. 

D. Provide information to the press as clearly as you can so that the media 

can put out a bulletin and assist in finding the child. 



19 

 

2019 Disaster Preparedness 
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Step 1 (Slide Layer) 

 

Step 2 (Slide Layer) 
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Step 3 (Slide Layer) 

 

Step 4 (Slide Layer) 
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Step 5 (Slide Layer) 
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Quiz:  2019 Disaster Preparedness 

1. (Multiple Choice) 

 

Choice 

A. Follow their department-specific disaster response plan. 

B. Respond to the area they feel needs the most help. 

C. Report to the hospital lobby. 

D. Continue to use the telephone and elevators for routine business needs. 
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2019 Electrical Safety 

 

URMC SMH  
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URMC 

 

 

Quiz:  2019 Electrical Safety 

1. (Multiple Choice) 

 

Choice 

A. Staff should leave the facility immediately. 

B. An independent power source will be activated.  

C. Staff should call the Information Desk. 

D. All patient care equipment should be plugged into gray and brown outlets. 
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2019 Emergency Page Codes 

 

 

URMC  
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Quiz:  2019 Emergency Page Codes 

1. (Multiple Choice) 

 

Choice 

A. Adult Code Team 

B. Command Center Activated 

C. AMBER Alert 

D. Critical Security Incident 
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2019 Fire Safety 
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Ext 1  
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Ext 2  

 

Ext 3  
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Ext 4  

 

Ext 5  
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Ext 6  
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Quiz:  2019 Fire Safety 

1. (Multiple Choice) 

 

Choice 

A. Blocked safety equipment 

B. Improper storage of materials in corridors, stairwells 

C. Propped open/blocked fire safety doors 

D. Excessive use of extension cords 

 

2. (Multiple Choice) 

 

Choice 

A. Evacuation 

B. Interim Life Safety Measures 

C. Fire Watch 

D. Additional fire extinguishers 
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3. (Multiple Choice) 

 

Choice 

A. Nurses’ station 

B. Pyxis 

C. The nearest fire extinguisher cabinet 

D. Taped above the door 

 

4. (Multiple Choice) 

 

Choice 

A. Try to find the source of the fire and extinguish it, if it is safe to do so, until 

the fire department arrives 

B. Open the windows to air out the smoke 

C. Alert everyone there is evidence of a fire by using the pull station 

D. Read the Emergency Preparedness Manual to find out next steps 
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2019 Firearms Weapons 
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Quiz:  2019 Firearms Weapons 

1. (Multiple Choice) 

 

Choice 

A. Tell the person we need to secure the weapon until they leave the 

premises 

B. Call UR Department of Public Safety, HH Security, Thompson Health 

Security or JMH Administrator (or designee) immediately, with a 

description of the man and where he is or where you think he is headed 

C. Call a Code Blue 100 and fill out an incident report 

D. Ask the person to return the weapon to their car and explain our policy 
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2019 Hazard Communication 

 

URMC  
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Quiz:  2019 Hazard Communication 

 

1. (Multiple Choice) 

 

Choice 

A. Conducting Hazard Assessments 

B. Maintaining a list of chemicals used in their departments 

C. Chemical-specific employee training 

D. All of the above 
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2. (Multiple Choice) 

 

Choice 

A. Are available only to supervisors 

B. Provide a summary of health, safety and environmental information in a 

standard (16 section) format 

C. Are required to be attached to chemical containers 

D. Are not related to Material Safety Data Sheets 
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3. (Multiple Choice) 

 

Choice 

A. Explosive 

B. Skin corrosion/burns 

C. Acute toxicity 

D. Carcinogenicity 
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4. (Multiple Choice) 

 

 

Choice 

A. A five-day or more supply if the containers are tightly capped 

B. None 

C. A maximum of a three-day supply 

D. A five-day or more supply if the room is properly ventilated (6 air changes 

per hour) 
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2019 MRI Safety 
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Quiz:  2019 MRI Safety 

1. (True/False) 

 

Choice 

True 

False 
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2. (Multiple Choice) 

 

Choice 

A. Zones I-IV 

B. Zone II 

C. Zones I and IV 

D. Zones III and IV 

 

3. (Multiple Choice) 

 

Choice 

A. Pocket knife, scissors 

B. Cell phone/pager, watch 

C. Stethoscope, ID badge 

D. None of the above 
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2019 Obtaining Public Safety Security 

 

URMC  
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Quiz:  2019 Obtaining Public Safety Security 

1. (Multiple Choice) 

 

Choice 

A. Suspicious persons 

B. Patient disappearance 

C. Utility emergency 

D. All of the above 
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2019 Radiation Safety 
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Quiz:  2019 Radiation Safety 

1. (Multiple Choice) 

 

Choice 

A. Carrying radiation canisters next to your body 

B. Maximizing your distance from the radiation, decreasing the amount of 

time you are by the radiation source, and using shielding 

C. Standing in front of x-ray tubes 

D. Disposing of radioactive sources in clear or red bags 
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2019 Waste Management 
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Quiz:  2019 Waste Management 

1. (Multiple Choice) 

 

Choice 

A. All blood and body fluids 

B. All biohazard waste 

C. Waste from patients being treated with chemotherapeutic drugs 

D. Both B & C 

 

2. (Multiple Choice) 

 

Choice 

A. Placing them in red bags in dirty utility rooms 

B. Leaving them on the patient’s tray to be taken away and disposed 

C. Immediately placing them in an approved hard plastic sharps container 

without recapping the needles 

D. Labeling and separating the two sharps for pickup by the appropriate 

persons  
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2019 Workplace Violence/De-escalating Potential Violence 
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Quiz:  2019 Workplace Violence/De-escalating Potential Violence 

1. (Multiple Choice) 

 

Choice 

A. Empathize with the person 

B. Inform your supervisor 

C. Give the person your full attention 

D. All of the above 
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INFECTION PREVENTION Section 

2019 Bloodborne Pathogens 
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text 1  

 

text 2  
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text 3  

 

text 4  
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Quiz:  2019 Bloodborne Pathogens 

1. (Multiple Choice) 

 

Choice 

A.  Cover your eyes with splash protection 

B.  Follow WASH, CALL, REPORT precautions 

C.  Activate safety devices 

D.  A and C 
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2019 Hand Hygiene 
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Quiz:  2019 Hand Hygiene 

1. (Multiple Choice)  

 

Choice 

One minute 

10 seconds 

20-30 seconds 

30-45 seconds 
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2019 Infection Prevention - Ebola Virus Disease 

 

Quiz:  2019 Infection Prevention - Ebola Virus Disease 

1. (Multiple Choice) 

 

Choice 

A. Proper donning and doffing of personal protective equipment 

B. Testing people who have traveled internationally for the Ebola virus 

C. Requesting that patients cover their cough 

D. Receiving Ebola vaccination 
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2019 Influenza - What You Should Know 
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Quiz:  2019 Influenza - What You Should Know 

1. (Multiple Choice) 

 

Choice 

A.  By droplets released into the air when a person (usually within 6 feet) 

with flu coughs or sneezes 

B.  By getting a flu shot 

C.  By touching surfaces, like a doorknob or telephone, that have been 

contaminated with respiratory secretions from a person with flu, and then 

touching your eyes, nose or mouth 

D.  A and C 
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2. (Multiple Choice) 

 

Choice 

A.  Get a flu shot every five years 

B.  Cover your cough (nose and mouth) with a tissue and immediately 

dispose of it 

C.  Wash your hands frequently, especially before and after touching a 

patient 

D.  B and C 

 

3. (Multiple Choice) 

 

Choice 

A. Diarrhea 

B. Nausea/vomiting 

C. Fever of 37.8C (100F) or greater 

D. Any of the above 
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PATIENT INTERACTIONS Section 

2019 Care of Patient Personal Belongings and Valuables 
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Quiz:  2019 Care of Patient Personal Belongings and Valuables 

1. (Multiple Choice) 

 

Choice 

A. The wedding band should be safely stored in the medications room or in 

the nurse manager’s office until the family arrives 

B. The wedding band should be inventoried and placed in a gray valuables 

bag and secured to the body of the deceased 

C. UR Department of Public Safety should be called to remove and take 

custody of the wedding band 

D. The wedding band should be inventoried and sent to the Cashier’s Office 

or at JMH, to the Admissions Office. 
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2019 Fall Prevention 
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Quiz:  2019 Fall Prevention 

1.  (Multiple Choice) 

 

Choice 

A. Low bed 

B. Well-fitting slippers with nonskid soles  

C. Bed or chair alarm 

D. All of the above 

 

2. (True/False) 

 

Choice 

True 

False 
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3. (True/False) 

 

Choice 

True 

False 
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2019 Lifting and Transfers 
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Quiz:  2019 Lifting and Transfers 

1. (Multiple Choice) 

 

Choice 

A. Prevents muscular pain 

B. Decreases injury 

C. Decreases stress on joints 

D. All of the above 

 

2. (Multiple Choice) 

 

Choice 

A. Wait until a stronger person can do the lift in her place 

B. Keep her legs straight to lift 

C. Use assistive technology 

D. Use her large back muscles for lifting  
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2019 Management of Suspected Abuse and Neglect 
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Quiz:  2019 Management of Suspected Abuse and Neglect 

1. (Multiple Choice) 

 

Choice 

A. Social Work is notified after patient discharge 

B. Physicians, nurses, dentists, social workers and other health care 

providers are  mandated by NYS Social Services to make a report to the 

NYS Child Central  Registry 

C. A pediatric consultation must be requested after patient discharge 

D. Reporters must have clear evidence of maltreatment, neglect or abuse to 

make a report 
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2019 Providing Better Care for People with IDD 
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Quiz:  2019 Providing Better Care for People with IDD 

1. (True/False) 

 

Choice 

True 

False 

 

2. (Multiple Choice) 

 

Choice 

A. Use restraints 

B. Tell Adrian’s mother to calm him down 

C. Find out how Adrian communicates and help him understand what to 

expect 

D. Request that his physician order medication to help him calm down 
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2019 Stroke Recognition  
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Quiz:  2019 Stroke Recognition  

1. (Multiple Choice) 

 

Choice 

A. Forgetful, Agitated, Sleepy, Tremor 

B. Face, Arm, Speech, Time 

C. Fall, Arm, Speech, Tongue 

D. Face, Arm, Sick, Talk  

 

 



97 

 

UR Section 

2019 Code of eConduct 
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Quiz:  2019 Code of eConduct 

1. (Multiple Choice) 

 

Choice 

A. To return a text from a family member 

B. To teach the patient and family about their diagnosis or plan of care 

C. To send an e-mail to your travel agent about your reservations 

D. To look at Facebook after receiving a notification  
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2019 Code of Organizational and Business Ethics 

 

 

Untitled Layer 1 (Slide Layer) 
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Untitled Layer 2 (Slide Layer) 

 

Untitled Layer 3 (Slide Layer) 

 



101 

 

Untitled Layer 4 (Slide Layer) 

 

Untitled Layer 5 (Slide Layer) 
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Untitled Layer 6 (Slide Layer) 

 

Untitled Layer 7 (Slide Layer) 
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Untitled Layer 8 (Slide Layer) 

 

Untitled Layer 9 (Slide Layer) 
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Untitled Layer 10 (Slide Layer) 

 

Untitled Layer 11 (Slide Layer) 

 



105 

 

Untitled Layer 12 (Slide Layer) 

 

Quiz:  2019 Code of Organizational and Business Ethics 

1. (Multiple Choice) 

 

Choice 

A. We will provide timely sharing of information about outcomes of care, 

both expected and unexpected, to patients and their families when the 

patient consents  

B. We limit our care based on age or ability to pay 

C. Ethics consultation is not available to patients, their families, our staff, 

and faculty  

D. Disciplines work distinctly separate for the welfare of patients 
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2019 Diversity and Inclusion 
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Quiz:  2019 Diversity and Inclusion 

1. (Multiple Choice) 

 

Choice 

A. Remaining closed-minded when it comes to respecting the uniqueness of 

others 

B. Everyone is unique and has different talents 

C. Only a cultural dimension 

D. Creating an environment where some employees may feel uncomfortable 

 

2. (Multiple Choice) 

 

 

Choice 

A. Making sure that some staff are included in training 

B. Creating an environment where everyone feels they contribute to their 

fullest potential 

C. Another way to define diversity 

D. Creating an environment where only a select few are comfortable 
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2019 Interactions Between UR Medicine and Industry 
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Quiz:  2019 Interactions Between UR Medicine and Industry 

1. (Multiple Choice) 

 

Choice 

A. You should prepare a poster and display it in your work area so all 

colleagues have an equal opportunity to attend. 

B. You should inform the rep that you cannot accept the free dinner because 

this is not allowed according to the UR Medicine vendor policy. 

C. You should attend the dinner to know more about the product before 

making a decision about whether we should stock it. 

D. You should attend the dinner after making a formal request to stock the 

product. 
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2019 Policy Against Discrimination and Harassment 
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URMC  
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Quiz:  2019 Policy Against Discrimination and Harassment 

 1. (Multiple Choice) 

 

Choice 

A. Tell the individual causing the harassment the behavior is not welcome 

and not acceptable 

B. Speak with your supervisor/manager 

C. Speak with Human Resources  

D. All of the above 
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2019 Professional Conduct Event Education 
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URMC/SMH  
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Quiz:  2019 Professional Conduct Event Education 

1. Multiple Choice) 

 

Choice 

A. If several people witnessed the event, let the most senior person report it 

B. Immediately report the unprofessional conduct through appropriate 

channels 

C. Talk to the person who is involved in the event; find a resolution together 

D. Report the event only if it occurs again 

 

 



117 

 

2019 Professional Misconduct and the Impaired Professional 
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Quiz:  2019 Professional Misconduct and the Impaired Professional 

1. (Multiple Choice) 

 

Choice 

A. Delegating responsibility only to professionally qualified staff 

B. Refusing to accept a fee from a third party for referral of a patient 

C. Using appropriate infection control techniques 

D. Practicing while impaired by alcohol or drugs 
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2019 Smoke-Free Campus Inside and Out 

 

URMC/SMH  
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Quiz:  2019 Smoke-Free Campus Inside and Out 

 1. (Multiple Choice) 

 

Choice 

A. All faculty and staff 

B. Nursing 

C. Public Safety/Security 

D. Parking 
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2. (Multiple Choice) 

 

Choice 

A. State the policy. 

B. Ask the person to take the remainder of their smoking material with them 

when they are done so others do not think it is okay to smoke at that 

location. 

C. Inform them nicotine replacement products are available at various 

locations to help them be more comfortable while complying with the 

policy. 

D. All of the above 
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UR Section 

2019 Minimum Standards for Programs for Minors SMH 

Covered (Slide Layer) 
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Not Covered (Slide Layer) 
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Quiz:  2019 Minimum Standards for Programs for Minors 

1. (Multiple Choice) 

 

Choice 

A. Activities, workshops, laboratories and events that serve children, 

whether for academic, athletic, recreational or other purposes  

B. Programs that are held on or off University premises (all properties 

owned, leased or controlled by the University) 

C. Programs held off University premises if the University is a sponsor or 

participant 

D. University events such as fairs, festivals or other events that are open to 

people of all age groups in which children may participate 
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2. (True/False) 

 

Choice 

True 

False 

 

3. (True/False) 

 

Choice 

True 

False 
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2019 Staff Handling of Unknown Substances 
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Quiz:  2019 Staff Handling of Unknown Substances 

1. (Multiple Choice) 

 

Choice 

A. Isolate the substance, pick it up and take it to Public Safety 

B. Initiate a fire alert  

C. Do not handle the substance, isolate the item, allow no one else to touch 

it, and call Public Safety or 911 (if off-site) 

 

 



128 

 

2019 The ICARE Commitment 
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Quiz:  2019 The ICARE Commitment 

 1. (Multiple Choice) 

 

Choice 

A. Colleagues 

B. Patients, families, students  

C. Ourselves 

D. All of the above 
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2. (Multiple Choice) 

 

Choice 

A. Learn, Educate, Acknowledge 

B. Apologize, Respond, Notify 

C. Empathize, Apologize, Respond 

D. Listen, Empathize, Apologize 

 


