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Bacterial and Fungal Culture Collection — Sample Rejection

As of 5/1, the Microbiology Laboratory will no longer be accepting red-capped dual dacron swabs and mini-tip dacron swabs.

The Elution Swabs™ (ESwab) have replaced this collection method for patient specimens for bacterial and fungal culture. This
conversion has taken place over the past six months.

If samples are received in the laboratory for bacterial and fungal culture collected on any other swab collection media besides
the ESwab, they will be rejected and patient specimen recollection will be required.

Questions regarding proper specimen collection may be directed to the Clinical Microbiology Laboratory at 585-275-7801.

Do you receive your results electronically but also receive paper reports?

If you would like to have paper reports “turned-off” because you receive your results electronically, notify your Lab Outreach
Account Manager or e-mail labservicesoutreach@urmc.rochester.edu and we will start the process to eliminate paper reports.

How to contact us: email: labservicesoutreach@urmc.rochester.edu
Client Services Call Center: (585) 758-0510, option 3
Go to: www.urmedicinelabs.org
Test Menu: www.testmenu.com/rochester

Please distribute as needed.
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