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Client ID # will be required for all calls to UR Medicine Labs Client Services

To: UR Medicine Labs Clients

From: Melissa Allen
Director of Operations, UR Medicine Labs
Phone: (585) 275-5904
Email: Melissa_Allen@urmc.rochester.edu

Date: September 28, 2017

As of October 2, 2017 UR Medicine Labs will require your client ID in order to assist you
when calling into the lab.

If you have not received your client ID, please contact your Laboratory Account Manager
directly, through Client Services at 585-758-0510 or by e-mailing
labservicesoutreach@urmc.rochester.edu
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