
 
 

Testing Delays 
 

To:     Clients of UR Medicine Labs 

From: Tai C. Kwong, PhD 
Co-Director, UR Medicine Labs at Ridgeland Rd and Strong Memorial Hospital Chemistry and 
Hematology 
Phone: (585) 275-5654 
E-mail: Tai_Kwong@urmc.rochester.edu 
 
James Corsetti, MD, PhD 
Co-Director, UR Medicine Labs at Ridgeland Rd and Strong Memorial Hospital 
Chemistry and Hematology 
Phone: (585) 275-4907 
E-mail: James_Corsetti@urmc.rochester.edu 

 
Melissa Allen 
Director of Operations, UR Medicine Labs 

          Phone: (585) 276-7347  
          E-mail: Melissa_Allen@urmc.rochester.edu 
 

 
  
Date:     August 3, 2017 

 
Beginning August 7th, and continuing over several weeks, UR Medicine Labs will be 
upgrading our main automated specimen processing instrumentation. During this 
time, there may be longer than average turnaround times for routine outpatient work. 
Inpatient and ED testing will not be affected.  
 

 
We appreciate your patience as we transition to our new instrumentation and expect 
workflow to stabilize by mid-September.  
 
 

For questions, please contact UR Medicine Labs Client Services at (585) 758-0510. 
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