
 
 

Vitamin D Testing Delays 
 

To:     Clients of UR Medicine Labs 

From: Y. Victoria Zhang, Ph.D., DABCC 
Director, Clinical Mass Spectrometry and Toxicology Lab 
University of Rochester Medical Center 
Phone: (585) 276-4192 
E-mail: Victoria_Zhang@URMC.Rochester.edu 

 
Julietta Fiscella, M.D. 
Chief, Department of Pathology, Cytopathology & Laboratory Medicine 
UR Medicine Highland Hospital 
Phone: (585) 341-6597 
E-mail: Julietta_Fiscella@urmc.rochester.edu 

 
Melissa Allen 
Director of Operations, UR Medicine Labs 

         Phone: (585) 276-7347  
         Email: Melissa_Allen@urmc.rochester.edu 
 

 
  
Date:     June 12, 2017 

 
Currently, we are seeing delays in turnaround times for Vitamin D in the range of 4-
7 days. This delay is due to the increased test volume this month and some 
technical issues with the analyzer. We are working closely with our technical staff 
and Medical Director to bring our turnaround times within the expected range in the 
coming weeks.  
 
We appreciate your patience as we work on our internal testing platform to resolve 
testing issues and eliminate subsequent delays in results. 

 
If you have any questions, please contact Julie Marini in Toxicology at 585-275-5903 or 
Dr. Victoria Zhang at 585-276-4192. 
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