Caregiver-Focused Services at PBH&W.
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MEDICINE of THE HIGHEST ORDER

* To help service leaders identify common goals and
workflows across caregiver- focused programs.

« To maximize efficiency and cohesion in post-
program data collection for caregiver-focused
programs offered at Pediatric Behavioral Health &
Wellness.

« Met with all program leaders to increase understanding of all
caregiver focused programs available at PBH&W.

« Gained knowledge regarding building a measure and how to
appropriately target caregiver satisfaction through survey
questions.

« \Worked with leaders of caregiver-focused programs to create
a uniform satisfaction survey across programs.

» Collected all assessments currently used across programs
and made recommendations to program leaders to finalize a
clear set of assessment tools.

» Created REDCAP survey with a centralized link to provide a
user-friendly way to complete pre and post treatment
surveys.

« Pediatric Behavioral Health & Wellness has five
caregiver-focused programs providing individual
and group treatment options for caregivers.

« Each program was Initiated independently, using
different referral processes, data collection
protocols, and measurements for treatment
satisfaction.

* Roll out use of centralized link for data collection.

« Determine effectiveness of improving follow up rates.

 Indicate process for link distribution.

« Use robust pre and post treatment data in implementation
science research.

Special thanks to the leaders of the caregiver
programs: Drs. Rosen, Hartz-Mandell, Keith,
Mutignani, and Malcolm for providing their expertise
and feedback!




	Slide 1

