Citrix Installation Instructions for MacOS
1. [image: Screenshot of log in screen, asking for username and password.]Sign into https://myapps.urmc.rochester.edu/ with your URMC AD username and password, then verify with Duo.










2. [image: Screenshot of window asking if you agree with the Citrix License Agreement with a Download button.]Once presented with the download option, click the box for the Citrix License Agreement, then click ‘Download’.












3. [image: Screenshot of the installer file icon that should be clicked after downloading.]Once the download is complete, open the installer file.








4. [image: Screenshot of Citrix Workspace icons, Install or Uninstall.]Click on the “Install Citrix Workspace” option:

















5. Click Continue on the prompt to determine if the software can be installed, and enter your Mac password if prompted, then click “Install Software”. 




















6. Click Continue until you are prompted to accept the license agreement.
























7. [image: Screenshot of the Standad Install on "OSDISK" window, indicating the space this will take up on the compueter, with a button to change the Install Location, Go Back, and Install.]Click Install when prompted:















8. [image: Screenshot of an Add Account window, with a Continue button.]Once installation is complete, it will ask to add an account. Do Not check the box to add account, only hit Continue.












9. [image: Screenshot of a window indicating the installation was successful with a Close button.]Click Close once Citrix indicates installation was successful.















10. [image: Screenshot of a window asking if you want to move the Citrix Workspace Installer to the Trash, with Keep and Move to Trash buttons.]Once installation is complete, you can get rid of the installer file by clicking “Move to Trash”.
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This package will run a program to
determine if the software can be installed.
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Cancel to stop the program and the installation.
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Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virtual
applications that your organization provides, including software
applications that use your browser.
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the Installer.
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Standard Install on “OSDISK"

This will take 344.8 MB of space on your computer.

Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will
be able to use this software.

Change Install Location...

Go Back Install
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Add Account

If you received instructions to set up Workspace with your
email or a server address, check Add Account, then click

Continue.

Add Account
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The installation was completed successfully.

The installation was successful.

The software was installed.
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