
   Since its inception, NCDHR has 
experienced growing pains.  As the 
tasks toward accomplishing our center’s 
goals became clearer over time, so did 
the accompanying joys and frustrations 
inherent in any novel endeavor.  Some 
sentiments were predictable enough:  there 
are not enough hours in the day, how will 
we meet our expected deadlines? Other 
growing pains were less predictable.  For 

example, limited 
communications 
between the 
numerous 
committees 
seemed to create 
a lack of cohesive 
partnership 
within the 
Center.  In turn, 
this problem 
with effective 
communication 

contributed to a frequent complaint 
by NCDHR members that the overall 
direction of the Center was unclear.  
   The Deaf Health Community 
Committee recognized the need for 
improved communication and the 

Center, in turn, decided a retreat would 
be useful to address these 
concerns.  The overarching 
goal of the retreat was 
to improve participation/
interaction/communication/
trust within NCDHR.  
Nearly all the Center’s staff 
and partners participated 
in the 2-part retreat, 
facilitated by Lee Twyman 
and Denise Kavin from NTID, during 
November and December of 2006.  
   From these meetings, 28 
recommendations for improved functioning 
of the Center were submitted, and four 
themes emerged, which are the focus for 
the next year of the NCDHR: (1) ensuring 
bilingual communication, (2) streamlining 
the Center, (3) improving communication 
within and between committees, and 
(4) redefining and embracing the role of 
NCDHR.

   NCDHR participated in the Deaf 
Awareness Week (DAW) held at the 
Memorial Art Gallery on September 19, 
2004.  NCDHR was able to participate as 
a result of an early partnership between 
NCDHR researchers and the Deaf 
Community.  During this event, NCDHR 
researchers had the opportunity to conduct 
a pilot study with 74 adult members of the 
Deaf Community.  
   NCDHR researchers asked multiple 

health questions and 
gave participants 
questionnaires.  
Researchers also collected 
blood pressures, height, 
weight, 
and waist 
size of the 
participants.  
All of this 

information was collected in 
order to explore ideas for future 
research, as well as test a new 
research survey (for results and 
further information, see 

the article from Deaf Rochester News, Deaf 
Awareness Week Health Survey Results). 
    After this event, NCDHR was able to 
collect enough information to request 
money from the government in order to 
conduct more research geared towards 

improving 
health in the 
Deaf community.   
NCDHR was 
very thankful 
to everyone who 
participated and 
looks forward to 
future research 
studies initiated by 
this pilot study.
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