
Welcome to the 
Pediatric 
Surgical Suite!

Dedicated to providing
family-centered care 
for pediatric patients 
and their families.

Once you’re home

It is very important to follow all of
the discharge instructions given to
you by your surgeon or nurse.
Should you have any questions or
concerns, call your surgeon’s office.
You can also call the Pediatric
Surgical Suite from 7 a.m. to 7 p.m.
Monday-Friday.

We work hard to provide excellent
care to every patient, every time!

Pediatric Surgical Suite
601 Elmwood Avenue
Rochester, NY 14642
Phone: (585) 276-3110

We stand by our commitment to 
providing Medicine of the Highest 
Order.  If you have a concern 
about patient safety or quality of care, 
any customer of the University of 
Rochester Medical Center may 
contact e Joint Commission.

Toll-free phone: (800) 994-6610

Fax: (630) 792-5636

Email: complaint@jointcommission.org

Mail:
Office of Quality Monitoring
e Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, IL 60181



Advance Planning
We look forward to speaking with you 
on the day before your child’s procedure.
Should you have questions before that
time, please contact your surgeon’s office.

We recognize that a child’s family is 
an integral part of his or her recovery.
However, so that you may focus on 
your child, we ask that no siblings
accompany you. Unfortunately, due to
space limitations in our waiting room, 
we can only accommodate two adults 
for each patient.

Day Before Surgery

When to Call

• Please call (585) 276-3110 between the 
hours of 3:00 - 6:00p.m. for your arrival 
time and pre-operative instructions.

• Please note that you should call the 
Friday before if your procedure is 
on a Monday.

• Check with the nurse for special 
instructions for any medications your 
child takes.

• Your surgeon and the anesthesiologist 
will come in to meet with you and 
answer any questions you might have.  

• Once your child goes into the 
operating room, you are welcome to 
wait in the Family Waiting Room.

• You will be given an estimate about 
how long your child’s procedure and 
recovery will take. If you have any 
questions while you are waiting, 
please feel free to ask the front desk. 

• When your child’s procedure is 
finished, your surgeon will speak 
with you in the waiting room. 

After Surgery

• Parents may sit with their child as they 
are waking up.

• Before your child is sent home the 
nurse will review discharge 
instructions. Please ask if you have 
any questions. 

• For safety reasons, all children must 
be discharged home with a parent or 
legal guardian.

ank you for entrusting your child’s care
to the Pediatric Surgical Suite.

Special Instructions

• For our patients’ safety, your child may 
not eat or drink after midnight (including 
gum, candy and mints) on the night 
before surgery.   

• Feel free to bring your child’s favorite toy, 
blanket, or sippy cup. We suggest that 
you leave all valuables at home.

• Be prepared that children over the age of 
12 will generally have an IV placed 
pre-operatively. Talking to your child 
ahead of time will often help to alleviate 
anxiety about this procedure.

• Interpreter services are provided if needed.

Day of Surgery

• We are located inside Strong Hospital. 
Take the Green Elevators to the B-level. 
Follow the hallway with kites and clouds 
to the Pediatric Family Waiting Room. 

• Please check in with the waiting room 
secretary, who will alert a nurse that you 
have arrived.

• Before your child’s surgery, we will 
take a set of vital signs (heart rate, blood 
pressure, temperature) and complete 
pre-operative paperwork 


