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April 2009 Lab Services Outreach

“News You Can Use” Bulletin

· 2009 Client Satisfaction Survey:  Our annual client satisfaction survey is in full swing and open until April 15th.  We are pleased to have gotten a very good response so far, but we’d still love to hear from YOU if you have yet to take part. This is your opportunity to provide us with valuable feedback that we will use in order to improve our services.  Highlights are:
· As a thank you for participating, you will automatically be entered in a raffle for great prizes (Delta Sonic full vehicle doll-up,  themed gift baskets)

· *Completing the survey online will double your chances to win a raffle item!
· Intended for office managers, nurse managers, providers, as well as any other staff members who have significant interaction with URMC Labs – feel free to make extra copies as needed
· It may be completed by visiting *URMC-Labs.com, Click Here for Surveys…, “2009 Client Satisfaction Survey” or by faxing it to (585) 473-3269

· Go Green! 

· Join URMC Labs in an effort to recycle by returning gently used, empty lab report envelopes to your courier 
· New URMC Labs Branding 

· URMC Labs has recently undergone a rebranding effort that fuses the University of Rochester “Meliora” (for the pursuit of the better) theme with the URMC Labs text.  Look for the following lockup, sometimes coupled with some eye-catching colors and images, displayed in a variety of places in the near future (brochures, requisitions, etc.):
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How to contact us: E-Mail: LabServicesOutreach@URMC.Rochester.edu OR Client Services Call Center: (585) 350-2600, option 3

